UBND TINH KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG CAO PANG KY THUAT Poc Lap — Tw Do — Hanh Phiic
CONG NGHE NHA TRANG
S6: 1754/BC-CDKTCN Khanh Hoa, ngay 31 thang 10 nam 2022
BAO CAO

Tuw danh gia chat lwong chuwong trinh dao tao nim 2022

A. THONG TIN CHUNG VE CO SO GIAO DUC NGHE NGHIEP
1. Tén: Truong Cao dang Ky thuat Cong nghé Nha Trang.
2. Pia chi tru so:

Tru s6 moi : Puong N1, khu truong hoc dao tao va day nghé Bic Hon C)ng, xa
Phudc Dong, TP. Nha Trang, tinh Khanh Hoa.

Tru s cii : 32 Tran Phu, Vinh Nguyén, TP. Nha Trang, tinh Khanh Hoa.

( Hién tai khong st dung dang cho ban giao)

3. Co quan chu quan: Uy ban Nhan déan tinh Khanh Hoa.
4. Loai hinh co s¢ gido duc nghé nghiép: Cong lap
5. Nam thanh lap:

Nim thanh 1ap dau tién ; 1962
Nam nang cp thanh Truong cao dang 31/01/2007
Niam dbi tén truong ; 15/9/2017
6. Thong tin lién hé cua co so gido duc nghé nghiép:
S6 dién thoai : 0258.3881139; Fax: 0258.3882333
Email : cdktcn@khanhhoa.gov.vn
Website : http:// www.cdktcnnt.edu.vn

7. Thong tin lién hé ciia ngudi dimg dau co so gido duc nghé nghiép phu trach cong

tac kiém dinh, bao dam chat luong:

Ho va tén Chirc vu | So dién thoai Email

Phan Mai Phuong Duyén | P. Hi¢u truéng | 0908.960.879 duyencdn@gmail.com

B. KET QUA TU PANH GIA CHAT LUQNG CHUONG TRINH PAO TAO
- S6 lugng chuong trinh dao tao thyc hién ty danh gié:
+ Chuong trinh nghé trong diém: 07 chuong trinh,;
+ Chuong trinh nghé khong trong diém: 08 chuong trinh.
- S6 luong chuong trinh dao tao tuy danh gid dat ti€u chuin kiém dinh chat

luong:



+ Chuong trinh nghé trong diém: 07 chuong trinh;
+ Chwong trinh nghé khéng trong diém: 08 chuwong trinh.
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C. THOI GIAN THUC HIEN TU PANH GIA

|. Thoi gian thuc hién tw danh gia:

TT

Thoi gian

Noi dung cong viéc

Don vi/ca nhan thue hién

Cong tac chuian b

i

1.1

30/5+31/5/2022

- Lap ké hoach phan cong cac ndi dung,
cac huéng dan tu danh gia theo céc tiéu
chi, tiéu chuan phu hop vé6i chic ning,
nhiém vu cua tirng don vi, thoi gian
hoan thanh.

- Chuan bi va giri cac biéu mau danh gia

ti€u chi, ti€u chuan dén cac don vi.

Pham Minh Hoang

1.2

01/6+/04/6/2022

Thanh 1ap cac Hoi dong ty dénh gia
chat lugng 15 CTDT.

Pham Minh Hoang
Nguyén Vin Luc.

1.3

06/6+09/6/2022

Céc don vi lap ké hoach, phan cong cu

thé ho tén tirng thanh vién phy trach;

Trudng cac don vi

1.4

10/6/2022

Céac don vi Gui ké hoach vé c6 Thu
(phong BPCL-KT) dé tong hop trinh
Chu tich Hoi dong phé duyét.

Nguyén Thi Anh Thu
Nguyén Vin Luyc.

Thue hién ty danh gia chat lwong 15 CTPT

2.1

11/6+12/8/2022

Cac don vi thuc hién theo ké hoach cua
don vi da dugc ban hanh:

- T6 chirc thu thap, phan tich thong tin,
minh ching, danh gia mic do dat duoc;
- Lap phiéu bao cdo tiéu chi, tiéu chuin
gui vé truong don vi dé tong hop;

- Hop Ho6i ddng ty dénh gia 1an 1;

- HO1 déng tu danh gia t6 chuc kiém tra,

don doc.

Cac ca nhan da duoc
phan cdng theo ké hoach

cua don vi.

2.2

13/8+15/8/2022

Truong cac don vi gui toan bd ti€u chi,
tiéu chuan da tong hop ctua don vi vé cac

Khoa ¢6 chuong trinh duoc dénh gia dé

Trudng céc don vi
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TT Thoi gian NOi dung cong viéc Pon vi/ca nhan thye hién
cac Khoa tong hop va viét bao cdo.
- Téng hop phiéu bao cao tir cac don vi;
- Viét du thao béo cdo tu danh gia chét | - Khoa Pién-DPién tu;
lugng CTDT theo mau quy dinh; - Khoa Co khi;
2.3 | 16/8+06/9/2022 _ , L
- Gui du thao bao cao lay y kién; - Khoa DL-TM;
- Hoan thién dy thao va gui Hoi dong tu | - Khoa CNSH-CNMT.
danh gia.
3 | Thong qua va phé duyét bao cao tu danh gia
- Hop Hoi dong ty danh gid lan 2; Hoi dong tu danh gia
3.1 | 12/9+14/9/2022 ,
- Thong qua bao céo tu danh gia; chat lugng CTDT.
Cac Hoi dong trinh Chu tich Hoi dong o
) Thu ky cac Hoi dong
3.2 | 17/9+20/9/2022 | phé duyét bao cao tu danh gia CTDT 15 ' o
. , Chu tich Hoi dong.
nghé dang t6 chure dao tao nam 2022.
1. Thoi gian cong bé bdo cdo két qud tw dinh gid:
Don vi/ca nhan thuc
TT Thoi gian Noi dung cong viéc
hi¢én
Gui ban cimng va file mém béo cdo tu
1 | 20/9+14/10/2022 | danh gia chat lugng CTDT 15 nghé dd | Thu ky cac Hoi dong
phé duyét vé phong BDCL-KT.
Lap bao cao tong hop két qua thuc
hién ty dénh gia chit luong CTDT 15 H6 Thi Chéu;
2 | 14/10+27/10/2022 . R x
ngh¢ theo mau quy dinh trinh Chu tich Nguyén Van Luc.
phé duyét.
3 01/11/2022 Cong bo bao cao tir danh gia chat luong. Hiéu truong
- Gui bao cao vé SO Lao dong-Thuong
binh & Xa hoi tinh Khanh Hoa; .
04/11/2022 . - Nguyén Thi Anh Thu
4 - Gui bdo cao vé Tong cuc Gido duc

nghé nghiép (Cuc Kiém dinh chat luong
gido duc nghé nghiép).

- Phong TC-HC.

1. Két qua tw dinh gid chit lwong chwong trinh dao tao 07 nghé trong diém
1. Tw danh gia chat lwong CTPT nghé Cit got kim loai (CGKL):




- Trinh d6:
- Cap do:

Cao dang;
Quéc té.
* Két qua tw danh gia

a) Tong sb diém ty danh gia: 96 diém

b) Ty danh gia chét luong: Dat tiéu chuan kiém dinh chit luong CTDT theo
quy dinh do B LDTBXH ban hanh.

c) Bang téng hop chi tiét diém ty danh gia theo timg tiéu chi, tiéu chun:

TT Noi dung tiéu chi, tiéu chuan Diétn T dinh gié chat
chuan | CTDT nghé CGKL
Pat tiéu chuin kiém
PE XUAT KET QUA PAT PUQC dinh chit lwong
chuwong trinh dao tao
Tong diém 100 96
1 [Tiéu chi 1: Muc tiéu, quan ly va tai chinh. 6 6
Tiéu chuan 1: Muyc tiéu cia chuong trinh dao
tao phu hgp muc ti€u cua co s dao tao va nhu
t cau thi truong lao dong, duoc cong bd cong : :
khai va dugc ra soat, didu chinh theo quy dinh.
Tiéu chuan 2: Co s¢ dao tao cd vin ban giao
nhiém vu cu thé cho khoa/don vi phu trach
chuong trinh dao tao va cac don vi c6 lién quan
1.2 |dén viéc thuc hién chuong trinh dao tao; 2 2
khoa/don vi phu trdch chuong trinh dao tao
hoan thanh cac nhiém vu duogc giao lién quan
dén chuong trinh dao tao.
Tiéu chuén 3: Hang nam, co s¢ dao tao nghién
ctru, xac dinh dinh mtc chi tdi thiéu cho mot
1.3 |nguoi hoc, dam bao chit luong cua chuong | 2 2
trinh  diao tao va co6 du ngudn thu hop
phap dé thuc hién chuong trinh ddo tao.
2 [Tiéu chi 2: Hoat dong dao tao. 14 14




TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé CGKL

2.1

Tiéu chuan 1: Hang nam, co s& dao tao thuc
hién c6ng tac tuyén sinh theo quy dinh; két qua
tuyén sinh dat toi thiéu 80% chi tiéu theo ké

hoach cua co so dao tao.

2.2

Tiéu chuan 2: Co s¢ dao tao co ké hoach dao

tao va t chirc dao tao theo quy dinh.

2.3

Tiéu chuan 3: Thuc hién phuong phap dao tao
phu hop v6i ndi dung chuong trinh ddo tao, két
hop rén luyén ning lyc thuc hanh véi trang bi
kién thirc chuyén mén; phat huy tinh tich cuc,
tu gidc, nang dong, kha ndng lam viéc doc
1ap, td chtre 1am viéce theo nhém cua nguoi hoc;
thuc hién ung dung cong nghé thong tin, truyén

thong trong hoat dong day va hoc.

2.4

Tiéu chuan 4: Co so dio tao phdi hop véi don
vi st dung lao dong trong viéc t6 chirc, hudng
dan cho nguoi hoc thuc hanh, thyc tap tai don
vi st dung lao dong; 100% nguoi hoc trude khi
tdt nghi¢p déu dugc thyc hanh tai don vi st

dung lao dong phu hop véi nganh, nghé PT.

2.5

Tiéu chuén 5: T6 chirc kiém tra, thi, xét cong
nhan tot nghi¢p, danh gia két qua hoc lap,
rén luyén, cap vin bang theo quy dinh; cé

ho so ngudi hoc du va ding theo quy dinh.

2.6

Tiéu chuan 6: To chic kiém tra, giam sat hoat
dong day va hoc theo quy dinh; sir dung két qua
kiém tra dé kip thoi diéu chinh cac hoat dong

day va hoc cho phu hop.

2.7

Tiéu chuan 7: T6 chirc dao tao lién thong theo

quy dinh.




TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé CGKL

Tiéu chi 3: Nha gifo, cAn by quén Iy va nhan vién.

16

16

3.1

Tiéu chuan 1: 100% nha gido tham gia giang
day dat chuan vé chuyén mén, nghiép vu theo

quy dinh.

3.2

Tiéu chuan 2: Hang nim, 100% nha gido hoan

thanh cac nhiém vu do co s¢ dao tao giao.

3.3

Tiéu chuin 3: Pam bao tit ca cac mo-dun,
mon hoc thudc chuong trinh dao tao c6 du nha
gido dung 16p; dam bao ti1é s ngudi hoc/16p
vaty 18 quy d6i nguoi hoe/nha gido theo quy dinh.

3.4

Tiéu chuan 4: Hang nim, toi thiéu 50% nha
gido co hitu day cac mon chuyén moén nganh,
nghé tham gia nghién ctru khoa hoc, cac hoi thi
nha gido day gioi, hoi thi thiét bi tu lam cac

cap.

3.5

Tiéu chuén 5: Hang ndm, co s& dao tao td chirc
cho nha gido co hitu tham gia cac khoa hoc tap,

bdi dudng.

3.6

Tiéu chuan 6: 100% nha gido co hitu di thuc

tap tai cac don vi sir dung lao dong theo quy dinh.

3.7

Tiéu chuin 7: 100% can bd quan 1y va nhan
vién dat chuan vé chuyén mon, nghiép vu theo

quy dinh.

3.8

Tiéu chuan 8: Hang nam, 100% can bd quan ly
va nhan vién hoan thanh cac nhiém vu do co s&

dao tao giao.

Tiéu chi 4: Chwong trinh, gido trinh.

24

22

4.1

Tiéu chuan 1: Chuong trinh ddo tao dugc xay
dung hoac lya chon, tham dinh, ban hanh, danh

gia va cap nhat theo quy dinh.




TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé CGKL

4.2

Tiéu chuin 2: C6 su tham gia cua it nhat 02
don vi st dung lao dong trong qua trinh xay

dung va tham dinh chuong trinh dao tao.

4.3

Tiéu chuén 3: Chuong trinh dao tao thé hién
duoc khéi lugng kién thirc t6i thiéu, yéu cau vé
nang luc ma nguoi hoc dat dugc sau khi tdt

nghiép.

4.4

Tiéu chuan 4: Chuong trinh dao tao thé hién
duoc su phan b6 thoi gian, trinh ty thuc hién
cdc md-dun, mdén hoc dé dam bao thuc hién

duge muc tiéu gido duc nghé nghiép.

4.5

Tiéu chuan 5: Chuong trinh dao tao thé hién
dugc nhitng yéu cau ti thiéu vé co s& vat chat,
d6i ngil gido vién dé trién khai thuc hién
chuong trinh dao tao nham dam bao chat luong

dao tao.

4.6

Tiéu chuan 6: Chuong trinh dao tao thé hién
duoc phuong phap danh gia két qua hoc tap,
xac dinh muac do dat yéu ciu vé nang lyc cua
nguoi hoc sau khi hoc xong cac mo-dun, mon

hoc cta chuong trinh dao tao.

4.7

Tiéu chuan 7: Chuong trinh dao tao dam bao
phu hop véi yéu cau phat trién cia nganh, dia
phuong va dat nuéc, phu hop véoi ki thuat

cdng ngh¢ trong san xuét, dich vu.

4.8

Tiéu chuan 8: Chuong trinh dao tao dam bao
viéc lién thong gitta cic trinh d§ dao tao

trong hé théng gido duc qudc déan.

4.9

Tiéu chuan 9: C6 du gido trinh cho cac mo-

dun, mén hoc cua chuong trinh dao tao.




TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé CGKL

4.10

Tiéu chuan 10: 100% gido trinh dugc bién
soan hodc lya chon, thAm dinh, ban hanh, danh

gia va cap nhat theo quy dinh.

411

Tiéu chuin 11: Gido trinh cu thé hoa yéu cau
vé n6i dung kién thirc, k¥ ning cua timg mé-
dun, mon hoc trong chuong trinh dao tao; ndi
dung gido trinh phu hop dé thuc hién phuong
phap day hoc tich cuec.

4.12

Tiéu chuan 12: Noi dung gido trinh dam bao
phtt hop véi cong nghé trong san xuat, kinh

doanh, dich vu.

Tiéu chi 5: Co sé vt chat, thiét bi dao tao va

thw vién.

16

14

5.1

Tiéu chuan 1: Phong hoc, phong thi nghiém,
xuong thuc hanh, hé théng dién, nudc dam bao

quy chuan xay dung va yéu cau dao tao.

5.2

Tiéu chuan 2: Pam bao du ching loai thiét bi

o tao dap tmg yéu cau ctia chirong trinh do tao.

5.3

Tiéu chuin 3: Pam bao du so lugng thiét bi

dao tao dap tng quy mé, yéu cau dao tao.

5.4

Tiéu chuin 4: Thiét bi, dung cu phuc vu dao
tao dugc bd tri hop 1y, thuan tién cho vi¢c thuc
hanh, dam béo cac yéu cdu su pham, an toan lao
dong, v¢€ sinh cong nghiép, v€ sinh moi trudng;
thiét bi dao tao c6 hd so quan 1y rd rang, duogc
su dung dung cong nang, quan 1y, bao tri, bao

dudng theo quy dinh.

5.5

Tiéu chuan 5: Nguyén, nhién, vat liéu duoc
bé tri Sép Xép gon gang, ngan nép thuan tién;

dugce quan ly, cip phat, sir dung theo quy dinh;
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé CGKL

dap g ké hoach va tién do dao tao.

5.6

Tiéu chudn 6: Thu vién c6 du chuong trinh,
gido trinh da dugc co s& dao tao phé duyét;
mdi loai gido trinh c6 téi thiéu 05 ban in va dap
g duge nhu cau nghién ciru, hoc tip cta nha
gido va nguoi hoc; co du sach, tap chi, tai liéu
tham khao toi thiéu 05 dau sach/ngudi hoc;
100% chuong trinh, gido trinh dugc sb6 hoa va
tich hop vai thu vién dién tir phuc vu hiéu qua

cho hoat dong dao tao.

5.7

Tiéu chuan 7: Thu vién duoc trang bi may tinh
va nbi mang internet dap tmg nhu cau day, hoc

va tra curu tai liéu.

5.8

Tiéu chuan 8: C6 cac phan mém ao mé phong

thiét bi day hoc thuc té trong giang day.

Tiéu chi 6: Dich vu cho ngudi hoc

6.1

Tiéu chuan 1: Ngudi hoc duoc cung cap day
du thong tin vé chwong trinh dao tao: quy ché
dao tao; quy ché cong tac hoc sinh, sinh vién;
quy ché kiém tra, thi, xét cong nhén t6t nghiép;
ndi quy, quy ché cta co s dao tao va cac ché

d9, chinh sach doi véi nguoi hoc.

6.2

Tiéu chuan 2: Ngudi hoc dugc hudng cac ché
dd, chinh sach theo quy dinh; co s¢ dao tao co
chinh sach va thuc hién chinh sach khen
thuong, dong vién khuyén khich kip thoi déi
v6i ngudi hoc dat két qua cao trong hoc tap va
tu van, hd tro kip thoi cho ngudi hoc trong qua

trinh hoc tap.

6.3

Tiéu chuan 3: Hang ndm,co sodao




11

TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé CGKL

tao cung cap cho nguoi hoc cac thong tin veé
nghé nghiép, thi trudng lao dong va viée lam;
thyc hién trg giap, gidi thi¢u viéc lam cho

ngudi hoe sau khi tét nghiép.

6.4

Tiéu chuin 4: Co s¢ dao tao thyuc hién da dang
hoa cac hoat dong xa hoi, van hoda van nghé,

thé duc thé thao cho ngudi hoc.

Tiéu chi 7: Giam sat, danh gia chat lwong

16

16

7.1

Tiéu chuan 1: Hang nam, thu thap y kién toi
thiéu 10 don vi stt dung lao dong vé muc do
dap ung ciia nguoi tot nghiép dang lam viéc tai
don vi st dunglao dong va sy phu hgp cua
chuong trinh dao tao véi thuc tién san xuat,

kinh doanh, dich vu.

7.2

Tiéu chuan 2: Thyc hién dicu tra lan vét doi
v6i nguoi t6t nghiép dé thu thap thong tin vé
viéc lam, danhgia vé chat luong dao tao
cua co s0 dao tao va su phu hop cua chuong

trinh ddo tao véi vi tri viée 1am ctia ngudi tot nghiép.

7.3

Tiéu chuan 3: Hang niam, thu thap y kién toi
thiéu 50% nha gido, can bd quan 1y vé cac noi
dung lién quan dén cong tac day va hoc, tuyén
dung, b6 nhiém, bdi dudng, phan loai va danh

gia nha gido, can bg quan ly.

7.4

Tiéu chuin 4: Hang nim, thu thap y kién toi
thiéu 30% nguoi hoc vé chat luong, hiéu qua
cua cac hinh thue, phuong thirc dao tao, chét
luong giang day, viéc thuc hi¢n ché do, chinh

sach va cac dich vu d6i véi nguoi hoc.

7.5

Tiéu chuin 5: Co sé dao tao thuc hién tu
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé CGKL

danh gia chat luong chuong trinh dao tao theo

quy dinh.

7.6

Tiéu chuén 6: Hang nam, co s¢ dao tao co ké
hoach cu thé va thuc hién cai thién, nang cao
chat lugng chuong trinh dao tao trén co so két
qua ty danh gia cia co sé dao tao va két qua

danh gia ngoai (néu cd).

7.7

Tiéu chuin 7: Trong vong 06 thang ké tir khi
t6t nghiép, toi thiéu 80% nguoi hoc ¢6 viéc 1am

pht hop vai nganh, nghé dio tao.

7.8

Tiéu chuan 8: Toi thiéu 80% don vi st dung
lao dong duogc diéu tra hai long véi kién thuc,
k{ nang, ning luc tu chu va trach nhiém nghé
nghiép ctia ngudi tét nghiép lam viéce tai don vi

su dung lao dong.

2. Tw danh gi4 chat lwong CTPT nghé Cong nghé thong tin (CNTT):

- Trinh d6:
- Cép do:

Cao dang;
Québc té
* Kot qud tw ddnh gid

a) Tong s6 diém ty danh gia: 100 diém

b) Tu danh gia chit lugng: Pat tiéu chuan kiém dinh chat lugng CTDT theo
quy dinh do B6 LBTBXH ban hanh.

¢) Bang tong hop chi tiét diém tu danh gia theo tig tiéu chi, tiéu chuan:

] Piém | Tuw danh gia chat
TT Noi dung tiéu chi, tiéu chuan ) .
chuan| CTDT nghe CNTT
Pat tiéu chuin kiém
PE XUAT KET QUA PAT PUQC dinh chit luong
chwong trinh dao tao
Téong diém 100 100
1 |Tiéu chi 1: Muc tiéu, quan ly va tai chinh. 6 6
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé CNTT

11

Tiéu chuin 1: Muyc tiéu cua chuong trinh dao
tao phu hgp muc ti€u cua co s¢ dao tao va nhu
cau thi truong lao dong, duoc cong bd cong

khai va duoc ra soat, diéu chinh theo quy dinh.

1.2

Tiéu chuan 2: Co so dio tao c6 van ban giao
nhiém vu cu thé cho khoa/don vi phu trach
chuong trinh dao tao va cac don vi c6 lién quan
dén viéc thuc hién chuong trinh dao tao;
khoa/don vi phu trach chuong trinh dao tao
hoan thanh cac nhiém vu dugc giao lién quan

dén chuong trinh dao tao.

1.3

Tiéu chuin 3: Hang nim, co s& dio tao nghién
ctru, xac dinh dinh muc chi téi thiéu cho mot
ngudi hoc, dam bao chat lugng cua chuong
trinh dao tao va c6 du ngudn thu hop

phap dé thuc hién chuong trinh dio tao.

Tiéu chi 2: Hoat dong dao tao.

14

14

2.1

Tiéu chuan 1: Hang nam, co s¢ dao tao thuc
hién c6ng tac tuyén sinh theo quy dinh; két qua
tuyén sinh dat toi thiéu 80% chi tiéu theo ké

hoach cua co so dao tao.

2.2

Tiéu chuan 2: Co s¢ dao tao co ké hoach dao

tao va to chirc dao tao theo quy dinh.

2.3

Tiéu chuan 3: Thuc hién phuong phap dao tao
phtt hop véi noi dung chuong trinh ddo tao, két
hop rén luyén nang lyc thuc hanh véi trang bi
kién thirc chuyén mén; phat huy tinh tich cuc,
ty giac, nang dong, kha nang lam vi¢c ddc
lap, td chtre 1am viéc theo nhém cua nguodi hoc;

thue hién tng dung cong nghé thong tin, truyén
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé CNTT

thong trong hoat dong day va hoc.

2.4

Tiéu chuin 4: Co so dao tao phdi hop véi don
vi st dung lao dong trong viéc td chuc, hudng
dan cho ngudi hoc thuc hanh, thuc tip tai don
vi st dung lao dong; 100% nguoi hoc trude khi
t6t nghiép déu dugc thyc hanh tai don vi sir
dung lao dong phtt hop vé6i nganh, nghé dao tao.

2.5

Tiéu chuén 5: T6 chirc kiém tra, thi, xét cong
nhan tot nghiép, danh gia két qua hoc lap,
rén luyén, cap vin bang theo quy dinh; co

h6 so nguoi hoc du va ding theo quy dinh.

2.6

Tiéu chuin 6: T6 chuc kiém tra, giam sat hoat
dong day va hoc theo quy dinh; sir dung két qua
kiém tra dé kip thoi diéu chinh cac hoat dong

day va hoc cho phu hop.

2.7

Tiéu chuan 7: T6 chirc dao tao lién thong theo

quy dinh.

Tiéu chi 3: Nha gido, can b quan ly va nhin vién.

16

16

3.1

Tiéu chuan 1: 100% nha gido tham gia giang
day dat chuan vé chuyén mén, nghiép vu theo

quy dinh.

3.2

Tiéu chuan 2: Hang nim, 100% nha gido hoan

thanh cac nhiém vu do co so dao tao giao.

3.3

Tiéu chuin 3: Pam bao tat ca cac mo-dun,
mon hoc thudc chuong trinh dao tao c6 du nha
gido dung 16p; dam bao ti1é sd ngudi hoc/16p
vaty 18 quy d6i nguoi hoe/nha gido theo quy dinh.

3.4

Tiéu chuan 4: Hang nam, t6i thiéu 50% nha
gido co hitu day cac mon chuyén moén nganh,

nghé tham gia nghién ctru khoa hoc, cac hoi thi
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé CNTT

nha gido day gioi, hoi thi thiét bi tir 1am céc cap.

3.5

Tiéu chuan 5: Hang ndm, co s& dao tao td chuc
cho nha gido co hitu tham gia cac khoa hoc tap,

bdi dudng.

3.6

Tiéu chuan 6: 100% nha gido co hitu di thuc

tap tai cac don vi str dung lao dong theo quy dinh.

3.7

Tiéu chuan 7: 100% can by quan ly va nhan
vién dat chuan vé chuyén mon, nghiép vu theo

quy dinh.

3.8

Tiéu chuan 8: Hang nam, 100% can bg quan ly
va nhan vién hoan thanh cac nhiém vu do co s&

dao tao giao.

Tiéu chi 4: Chwong trinh, gido trinh.

24

24

4.1

Tiéu chuéan 1: Chuong trinh dio tao duwoc xay
dung hoac lua chon, tham dinh, ban hanh, danh

gia va cap nhat theo quy dinh.

4.2

Tiéu chuan 2: C6 su tham gia cua it nhat 02
don vi stt dung lao dong trong qua trinh xay

dung va tham dinh chuong trinh dao tao.

4.3

Tiéu chuan 3: Chuong trinh dao tao thé hién
duoc khéi lugng kién thirc t6i thiéu, yéu cau vé

ning luc ma ngudi hoe dat diroc sau khi tdt nghiép.

4.4

Tiéu chuén 4: Chuong trinh dao tao thé hién
dugc su phan bd thoi gian, trinh ty thuc hién
cdc md-dun, mdén hoc dé dam bao thuc hién

duge muc tiéu gido duc nghé nghiép.

4.5

Tiéu chuan 5: Chuong trinh dao tao thé hién
dugc nhitng yéu cau tdi thiéu vé co s& vat chat,
d6i ngii gido vién dé trién khai thuc hién

chuong trinh dio tao nham dam bao chét luong
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé CNTT

dao tao.

4.6

Tiéu chuén 6: Chuong trinh dao tao thé hién
dugc phuong phap danh gia két qua hoc tp,
xac dinh mac do dat yéu cu vé nang luc cua
nguoi hoc sau khi hoc xong cdc mo-dun, mon

hoc cia chuong trinh dao tao.

4.7

Tiéu chuin 7: Chuong trinh dio tao dam bao
pht hop v6i yéu cau phat trién cia nganh, dia
phuong va dat nuéc, phu hop voi ki thuat

cong nghé trong san xuét, dich vu.

4.8

Tiéu chuan 8: Chuong trinh dao tao dam bao
viéc lién thong gitta cdc trinh d§ dao tao

trong hé thong giao duc qubc dan.

4.9

Tiéu chuan 9: C6 du gido trinh cho cac mo-

dun, mén hoc cua chuong trinh dao tao.

4.10

Tiéu chuan 10: 100% gido trinh duoc bién
soan hodc lya chon, tham dinh, ban hanh, danh

gia va cap nhat theo quy dinh.

411

Tiéu chuan 11: Gido trinh cu thé hoa yéu cau
vé ndi dung kién thirc, k¥ niang cua timg mé-
dun, mon hoc trong chuong trinh dao tao; ndi
dung gido trinh phi hop dé thyc hién phuong
phap day hoc tich cuc.

4.12

Tiéu chuin 12: Noi dung gido trinh dam bao
phu hop voi céng nghé trong san xuét, kinh

doanh, dich vu.

Tiéu chi 5: Co sé vt chit, thiét bj dao tao va

thu vién.

16

16

5.1

Tiéu chuin 1: Phong hoc, phong thi nghiém,

xuong thuc hanh, hé¢ théng dién, nudéc dam bao
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé CNTT

quy chuan xay dung va yéu cau dao tao.

5.2

Tiéu chuédn 2: Pam bao du ching loai thiét b

d4o tao dép tmg yéu ciu ctia chuong trinh do tao.

5.3

Tiéu chuin 3: Pam bao du s luong thiét bi

dao tao dap Gmg quy mo, yéu cu dao tao.

5.4

Tiéu chuén 4: Thiét bi, dung cu phuc vu dao
tao duoc bd tri hop ly, thuan tién cho viéc thuc
hanh, dam béo cac yéu cau su pham, an toan lao
dong, v€ sinh cong nghi€p, vé sinh moi trudng;
thiét bi dao tao c6 hod so quan 1y rd rang, duogc
st dung dung cong ndng, quan ly, bao tri, bdo

dudng theo quy dinh.

9.5

Tiéu chuan 5: Nguyén, nhién, vat liéu duoc
bd tri sap xép gon gang, ngin nip thuan tién;
duoc quan ly, cip phat, str dung theo quy dinh;

dap ung ké hoach va tién d6 dao tao.

5.6

Tiéu chuin 6: Thu vién c6 du chuong trinh,
gido trinh da duoc co sé dao tao phé duyét;
mdi loai gido trinh c6 tdi thiéu 05 ban in va déap
tmg duoc nhu cau nghién ctru, hoc tip cia nha
gido va nguoi hoc; c6 du sach, tap chi, tai liéu
tham khao téi thiéu 05 dau sach/nguoi hoc;
100% chuong trinh, gido trinh duoc s6 hoa va
tich hop véi thu vién dién tir phuc vu hiéu qua

cho hoat dong dao tao.

5.7

Tiéu chuan 7: Thu vién duogc trang bi may tinh
va nbi mang internet dp g nhu cau day, hoc

va tra ctru tai liéu.

5.8

Tiéu chuan 8: C6 cac phan mém ao mé phong

thiét bi day hoc thuc té trong giang day.
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé CNTT

Tiéu chi 6: Dich vu cho ngudi hoc

8

6.1

Tiéu chuin 1: Nguoi hoc duoc cung cap day
du thong tin vé chwong trinh dao tao: quy ché
dao tao; quy ché cong tac hoc sinh, sinh vién;
quy ché kiém tra, thi, xét cong nhan tbt nghiép;
ndi quy, quy ché cua co so dao tao va cac ché

d9, chinh sach doi vdi nguoi hoc.

6.2

Tiéu chuan 2: Ngudi hoc dugc huong cac ché
dd, chinh sach theo quy dinh; co s¢ dao tao co
chinh sach va thuc hién chinh sach khen
thuong, dong vién khuyén khich kip thoi ddi
v6i nguoi hoc dat két qua cao trong hoc tap va

tur van, hd tro kip thoi cho nguoi hoc trong hoc tap.

6.3

Tiéu chuan 3: Hang nam,co s dao
tao cung cip cho nguoi hoc cac thongtin veé
nghé nghiép, thi truong lao dong va viéc lam;
thuyc hién trg giap, giéi thi¢u viéc lam cho

nguoi hoc sau khi tét nghiép.

6.4

Tiéu chuin 4: Co s dao tao thyc hién da dang
hoa cac hoat dong xa hoi, van hdéa van nghé,

thé duc thé thao cho nguoi hoc.

Tiéu chi 7: Giam sat, danh gia chat lwong

16

16

7.1

Tiéu chuan 1: Hang nim, thu thap ¥ kién toi
thiéu 10 don vi s dung lao dong vé muc do
dap tmg ctia nguoi tot nghiép dang 1am viée tai
don vi st dung lao dong va su phu hop cua
chuong trinh dao tao véi thuc tién san xuét,

kinh doanh, dich vu.

7.2

Tiéu chuin 2: Thyuc hién diéu tra lan vét doi

v6i nguoi t6t nghiép dé thu thap thong tin vé
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé CNTT

vigc lam, danh gia vé chat luong dao tao
cua co s0 dao tao va su phu hop cua chuong

trinh ddo tao véi vi tri viée 1am ctia ngudi tot nghiép.

7.3

Tiéu chuin 3: Hang nim, thu thap y kién tbi
thiéu 50% nha gido, can bd quan 1y vé cac ndi
dung lién quan dén cong tac day va hoc, tuyén
dung, b6 nhiém, boi dudng, phan loai va danh

gia nha gido, can by quan ly.

7.4

Tiéu chuan 4: Hang niam, thu thap y kién toi
thiéu 30% nguoi hoc vé chat luong, hiéu qua
cia cac hinh thirc, phuong thirc dio tao, chat
luong giang day, viéc thuc hién ché do, chinh

sach va cac dich vu doi véi nguoi hoc.

7.5

Tiéu chuan 5: Co s& dao tao thuc hién tu
danh gia chat luong chuong trinh dao tao theo

quy dinh.

7.6

Tiéu chuén 6: Hang nam, co sd dao tao co ké
hoach cu thé va thuc hién cai thién, nang cao
chat luong chuong trinh dao tao trén co so két
qua tu danh gia cia co so dao tao va két qua

danh gia ngoai (néu cd).

7.7

Tiéu chuan 7: Trong vong 06 thang ké tir khi
t6t nghiép, t6i thiéu 80% nguoi hoc cb viée 1am

phu hop véi nganh, nghé do tao.

7.8

Tiéu chuan 8: Toi thiéu 80% don vi st dung
lao dong dugc diéu tra hai long véi kién thic,
k§ nang, ning lyc tw cht va trach nhiém nghé
nghiép ctia ngudi tét nghiép lam viéce tai don vi

st dung lao dong.

3. Ty danh gia chat lwong CTPT nghé Pién cong nghiép (PCN):
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- Trinh d6:
- Cép do:

Cao dang;
Khu vuc.
* Két qud tw ddnh gid

a) Tong sb diém ty danh gi: 100 diém

b) Tu danh gia chit lugng: Pat tiéu chuan kiém dinh chit lugng CTDT theo
quy dinh do B6 LBTB&XH ban hanh.

¢) Bang tong hop chi tiét diém tu danh gia theo timg tiéu chi, tiéu chun:

TT Noi dung tiéu chi, tiéu chuan Diétn T danh gizi chat
chuan | CTDT nghe PCN
Pat tiéu chuin kiém
PE XUAT KET QUA PAT PUQC dinh chit lwong
chuwong trinh dao tao
Tong diém 100 100
1 [Tiéu chi 1: Muc tiéu, quan ly va tai chinh. 6 6

Tiéu chuan 1: Muyc tiéu cta chuong trinh dao tao
phu hop muc ti€u ctia co s¢ dao tao va nhu cau thi

b truong lao dong, duoc cong bd cong khai va duge : :
ra soét, diéu chinh theo quy dinh.
Tiéu chuan 2: Cosé dao tao cO van ban giao
nhiém vu cu thé cho khoa/don vi phu trach
chuong trinh dao tao va cac don vi c6 lién quan

1.2 |dén viéc thuc hién chuong trinh dao tao; khoa/don 2 2
vi phu trach chuong trinh dao tao hoan thanh céc
nhiém vy dugc giao lién quan dén chuong trinh
dao tao.
Tiéu chuan 3: Hang nadm, co s& dao tao nghién
ctru, xac dinh dinh muac chi tdi thiéu cho mot

1.3 |ngudi hoc, dam bao chit luong ctia chuong trinh | 2 2
dao tao va c6 di ngudn thu hop phép dé thyc hién
chuong trinh dao tao.

2 |Tiéu chi 2: Hoat dong dao tao. 14 14
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TT

Noi dung tiéu chi, tiéu chuan

Piém

chuan

Tw danh gia chat
CTPT nghé PCN

2.1

Tiéu chuan 1: Hang nam, co s¢ dao tao thuc hién
cong tac tuyén sinh theo quy dinh; két qua tuyén
sinh dat toi thiéu 80% chi tiéu theo ké hoach

cua co s& dao tao.

2.2

Tiéu chuan 2: Co sd dao tao co ké hoach dao tao

va td chuc ddo tao theo quy dinh.

2.3

Tiéu chuan 3: Thyc hién phuong phap dao tao
phu hop v6i ndi dung chuong trinh dio tao, két
hop rén luyén nang luc thuc hanh véi trang bi
kién thirc chuyén mon; phat huy tinh tich cyc, tu
giac, nang dong, kha nang lam viéc doc
1ap, td chire 1am viéc theo nhom cua nguoi hoc;
thyc hién Gng dung cong nghé thong tin, truyén

thong trong hoat dong day va hoc.

2.4

Tiéu chuan 4: Co s¢ dao tao phoi hop véi don vi
str dung lao dong trong viéc t6 chirc, huéng dan
cho nguoi hoc thuc hanh, thuc tap tai don vi su
dung lao dong; 100% nguoi hoc trudc khi tot
nghi¢p déu dugc thuc hanh tai don vi st dung

lao dong phut hop vai nganh, nghé dao tao.

2.5

Tiéu chuin 5: T6 chuc kiém tra, thi, xét cong
nhan t6t nghi¢p, danh gia két qua hoc lap,
rénluyén, cip van bang theo quy dinh; co

ho so ngudi hoc du va ding theo quy dinh.

2.6

Tiéu chuan 6: To chtc kiém tra, giam sat hoat
dong day va hoc theo quy dinh; st dung két qua
kiém tra dé kip thoi diéu chinh cac hoat dong day
va hoc cho phu hop.

2.7

Tiéu chuan 7: T6 chtc dao tao lién thong theo

quy dinh.
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TT Néi dung tiéu chi, tiéu chuin Diétn Ty danh gié chat
chuan | CTDT nghe PCN

3 Tiéu chi 3: Nha gido, can by quan ly va nhan vién. 16 16
Tiéu chuan 1: 100% nha gido tham gia giang day

- dat chun vé chuyén mon, nghiép vu theo quy dinh. ’ :
Tiéu chuin 2: Hang niam, 100% nha gido hoan

3 thanh cac nhiém vu do co sé dao tao giao. ° :
Tiéu chuan 3: Pam bao tat ca cac mo-dun, mén
hoc thuéc chuwong trinh dao tao c6 dunha giao

33 dung 16p; dam béo ti 18 s6 ngudi hoc/Iop va ty 18 : :
quy d6i ngudi hoe/nha gido theo quy dinh.
Tiéu chuan 4: Hang nim, toi thiéu 50% nha gi&o
co hiru day cac moén chuyén mén nganh, nghé

34 tham gia nghién ctru khoa hoc, cac hdi thi nha ’ ’
gido day gioi, hoi thi thiét bi tu 1am céac cap.
Tiéu chuén 5: Hang nam, co s¢ dao tao t6 chirc

3.5 |cho nha gido co hitu tham gia cac khoéa hoc tap, 2 2
boi dudng.
Tiéu chuan 6: 100% nha gio co hitu di thuc tap

30 tai cac don vi sir dung lao dong theo quy dinh. 2 2
Tiéu chuan 7: 100% can bd quan 1y va nhan vién

3.7 |dat chuan vé chuyén mon, nghiép vu theo quy 2 2
dinh.
Tiéu chuan 8: Hang nim, 100% can bd quan 1y

3.8 |va nhan vién hoan thanh cac nhiém vu do cos6 | 2 2
dao tao giao.

4 |Tiéu chi 4: Chwong trinh, gido trinh. 24 24
Tiéu chuan 1: Chuong trinh dao tao dugc xay

4.1 |dung hoac lua chon, tham dinh, ban hanh, danh 2 2
gia va cap nhat theo quy dinh.

4.2 |Tiéu chuin 2: Co sy tham gia cua it nhat 02 don 2 2
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TT

Noi dung tiéu chi, tiéu chuan

Piém

chuan

Tw danh gia chat
CTPT nghé PCN

vi st dung lao dong trong qua trinh xay dung va

tham dinh chuong trinh dao tao.

4.3

Tiéu chuan 3: Chuong trinh dao tao thé hién
duge khéi luong kién thire téi thiéu, yéu cau vé

ndng luc ma ngudi hoe dat duoc sau khi tot nghiép.

4.4

Tiéu chuin 4: Chuong trinh dao tao thé hién
duogc sy phan bd thoi gian, trinh tu thyc hi¢n cac
mo-dun, mon hoc dé dam bao thuc hién duoc muc

tiéu gido duc nghé nghiép.

4.5

Tiéu chuan 5: Chuong trinh ddo tao thé hién
duoc nhiing yéu cau toi thiéu vé co s¢ vat chat,
d6i ngii gido vién dé trién khai thuc hién chuong

trinh ddo tao nham dam bao chat luong dao tao.

4.6

Tiéu chuan 6: Chuong trinh dao tao thé hién
dugc phuong phap danh gia két qua hoc tap, xac
dinh muc do dat yéu cu vé nang luc cua nguoi
hoc sau khi hoc xong cac mo-dun, mon hoc cua

chuong trinh dao tao.

4.7

Tiéu chuan 7: Chuong trinh dao tao dam bao phu
hop voi yéu cau phét trién ciia nganh, dia phuong
va dat nudc, phu hop voi ky thuat cong nghé

trong san xuét, dich vu.

4.8

Tiéu chuén 8: Chuong trinh dao tao dam bao viéc
lién thong gilta cac trinh do dao tao trong hé

théng gido duc qubc dan.

4.9

Tiéu chuan 9: C6 du gido trinh cho cac mo-dun,

mon hoc cua chuong trinh dao tao.

4.10

Tiéu chuéan 10: 100% giao trinh dugc bién soan
hodc Iya chon, thim dinh, ban hanh, danh gia va

cap nhat theo quy dinh.
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TT

Noi dung tiéu chi, tiéu chuan

Piém

chuan

Tw danh gia chat
CTPT nghé PCN

411

Tiéu chuan 11: Gido trinh cu thé hoa yéu cau vé
noi dung kién thirc, ky ning cua ting mo-dun,
moén hoc trong chuong trinh dao tao; ndi dung
gido trinh phu hop dé thuc hién phuong phap day

hoc tich cuec.

4.12

Tiéu chuin 12: Noi dung gi4o trinh dam bao phu
hop voi cong nghé trong san xuét, kinh doanh,

dich vu.

Tiéu chi 5: Co sé vét chit, thiét bi dao tao va

thu vién.

16

16

5.1

Tiéu chuan 1: Phong hoc, phongthi nghiém,
xuong thyc hanh, hé théng dién, nudéc dam bao

quy chuan xay dung va yéu cau dao tao.

5.2

Tiéu chuan 2: Pam bao du ching loai thiét bj dao

tao dap (mg yéu cau ciia chuong trinh ddo tao.

5.3

Tiéu chuan 3: Pam bao du so lugng thiét bi dao

tao dap (mg quy mo, yéu cau dao tao.

5.4

Tiéu chuan 4: Thiét bi, dung cu phuc vu dao tao
dugc b tri hop 1y, thuan tién cho viéc thuc hanh,
dam bao cac yéu cau su pham, an toan lao dong,
vé sinh cong nghiép, vé sinh méi trudng; thiét bi
dao tao c¢6 hd so quan 1y rd rang, dugc sir dung
ding cong nang, quan ly, bao tri, bdo dudng theo

quy dinh.

5.5

Tiéu chuan 5: Nguyén, nhién, vat liéu duoc bo tri
sap Xép gon gang, ngin nap thudn tién; dugc
quan ly, cip phat, sir dung theo quy dinh; dép tng

ké hoach va tién do dao tao.

5.6

Tiéu chuan 6: Thu vién c6 di chuong trinh, gido

trinh dd dugc co so dao tao phé duyét; moi loai
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TT

Noi dung tiéu chi, tiéu chuan

Piém

chuan

Tw danh gia chat
CTPT nghé PCN

gido trinh c6 toi thiéu 05 ban in va dap ung duoc
nhu cau nghién ctu, hoc tip ctia nha gido va
nguoi hoc; co6 du sach, tap chi, tai licu tham
khao téi thiéu 05 dau sach/ngudi hoc; 100%
chuong trinh, gido trinh duoc sb hoa va tich hop
vo1 thu vién dién tor phuc vu hiéu qua cho hoat

dong dao tao.

5.7

Tiéu chuan 7: Thu vién duoc trang bi may tinh
va n6i mang internet dap img nhu cau day, hoc va

tra curu tai liéu.

5.8

Tiéu chuan 8: CO cac phan mém ao mo phong

thiét bi day hoc thyc té trong giang day.

Tiéu chi 6: Dich vu cho ngudi hoc

6.1

Tiéu chuin 1: Nguoi hoc duoc cung cap day du
thong tin vé chuong trinh dao tao: quy ché dao
tao; quy ché cong tac hoc sinh, sinh vién; quy ché
kiém tra, thi, xét cong nhan tbt nghiép; ndi quy,
quy ché cua co so dao tao va cic ché do, chinh

sach doi vai nguoi hoc.

6.2

Tiéu chuén 2: Nguoi hoc dugc huong cac ché do,
chinh sach theo quy dinh; co s& dao tao c6 chinh
saich va thuc hién chinh sach khen thuong,
dong vién khuyén khich kip thoi ddi voi nguoi
hoc dat két qua cao trong hoc tap va tu van, hd tro

kip thoi cho nguoi hoc trong qué trinh hoc tép.

6.3

Tiéu chuin 3: Hang nim, co sé ddo tao cung cap
cho ngudi hoc cac thong tin vé nghé nghiép, thi
truong lao dong va viéc lam; thuc hién trg gidp,
gidi thi¢u viéc lam cho ngudi hoc sau khi tdt

nghiép.
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6.4

Tiéu chuin 4: Co sé dao tao thuc hién da dang
hoa cac hoat dong xa hoi, van hoa van nghé,

thé duc thé thao cho nguoi hoc.

Tiéu chi 7: Giam sat, danh gia chat lwong

16

16

7.1

Tiéu chuan 1: Hang nam, thu thap ¥ kién toi
thiéu 10 don vi str dung lao dong vé murc do dap
g cua nguoi tot nghiép dang 1am viéc tai don vi
st dung lao dong va su phu hop cia chuong trinh

3o tao véi thue tién san xuét, kinh doanh, dich vu.

7.2

Tiéu chuan 2: Thyc hién diéu tra lan vét d6i véi
nguoi tét nghiép dé thu thap thong tin vé viéc lam,
danh gia vé chat luong dao tao cua co s¢ dao tao
va su phu hop cua chuong trinh dao tao véi vi tri

viéc lam cua nguoi tot nghiép.

7.3

Tiéu chuan 3: Hang niam, thu thap y kién toi
thiéu 50% nha gido, can bo quan 1y vé& cac noi
dung lién quan dén cong tac day va hoc, tuyén
dung, bd nhiém, bdi dudng, phan loai va danh gia

nha gido, can bo quan ly.

7.4

Tiéu chuian 4: Hang nidm, thu thap y kién toi
thiéu 30% ngudi hoc vé chit luong, hiéu qua cia
cac hinh thttc, phuong thuc dao tao, chét
luong giang day, viéc thuc hién ché do, chinh

sach va cac dich vu do6i véi nguoi hoc.

7.5

Tiéu chuan 5: Co s& dao tao thuc hién tu
danh gia chat luong chuong trinh dao tao theo quy
dinh.

7.6

Tiéu chuan 6: Hang nam, co s& dao tao co ké
hoach cu thé va thyc hién cai thién, nang cao chat

lwong chuong trinh dao tao trén co so két qua tu
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danh gia cta co sé dao tao va két qua danh gia

ngoai (néu co).

7.7

Tiéu chuan 7: Trong vong 06 thang ké tir khi t6t
nghiép, tbi thiéu 80% ngudi hoc c¢6 viée lam phu

hop véi nganh, nghé dao tao.

7.8

Tiéu chuén 8: Toi thiéu 80% don vi sir dung lao
dong dwoc diéu tra hai long véi kién thuc,
Ky nang, nang lyc ty chil va trach nhiém nghé
nghiép ctia nguoi tot nghiép lam viéc tai don vi st

dung lao dong.

4. Ty danh gia chat lwong CTPT nghé K§ thuit may lanh va diéu hoa
khéng khi (KTML-PHKK):

- Trinh @6: Cao drfmg;
- Cap do: Khu vuec.
* Két qud tw dinh gid

a) Tong s6 diém ty danh gia: 100 diém

b) Tu danh gia chat lugng: Dat tiéu chuin kiém dinh chét luong CTDT theo
quy dinh do B LDTBXH ban hanh.

¢) Bang tong hop chi tiét diém tu danh gia theo ting tiéu chi, tiéu chuan:

. Tw danh gia chat
. Piém .
TT No6i dung tiéu chi, tiéu chuan . | CTDT nghe KTML-
chuan
DHKK
Pat tiéu chuan kiém
PE XUAT KET QUA PAT PUQC dinh chit lugng
chwong trinh dao tao
Tong diém 100 100
1 |Tiéu chi 1: Muc tiéu, quan ly va tai chinh. 6 6
Tiéu chuan 1: Muyc tiéu cua chuong trinh dao
1.1 |tao phu hgp muc tiéu ctia co s¢ dao tao va nhu 2 2
cau thi truong lao dong, duoc coéng bd cong
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khai va duoc ra soat, diéu chinh theo quy dinh.

1.2

Tiéu chuan 2: Co s dio tao c6 van ban giao
nhiém vu cu thé cho khoa/don vi phu trach
chuong trinh dao tao va cac don vi c6 lién quan
dén vigc thyc hién chuong trinh dao tao;
khoa/don vi phu trach chuong trinh dao tao
hoan thanh cac nhiém vu dugc giao lién quan

dén chuong trinh dao tao.

1.3

Tiéu chuin 3: Hang nim, co s¢ dio tao nghién
ctru, xac dinh dinh muc chi téi thiéu cho mot
ngudi hoc, dam bao chat lugng cua chuong
trinh  dido tao va co6 du ngudn thu hop

phép dé thuc hién chuong trinh dio tao.

Tiéu chi 2: Hoat dong dao tao.

14

14

2.1

Tiéu chuan 1: Hang nam, co s& dao tao thuc
hién cong tac tuyén sinh theo quy dinh; két qua
tuyén sinh dat toi thiéu 80% chi tiéu theo ké

hoach cua co so dao tao.

2.2

Tiéu chuan 2: Co s¢ dao tao co ké hoach dao

tao va to chirc dao tao theo quy dinh.

2.3

Tiéu chuan 3: Thuc hién phuong phap dao tao
phtt hop véi ndi dung chuong trinh ddo tao, két
hop rén luyén nang lyc thuc hanh véi trang bi
kién thurc chuyén mon; phat huy tinh tich cuc,
tu giac, nang dong, kha nang lam viéc doc
lap, t6 chirc 1am viéc theo nhom cua nguoi hoc;
thue hién tng dung cong nghé thdng tin, truyén

thong trong hoat dong day va hoc.

2.4

Tiéu chuin 4: Co so dao tao phdi hop vé6i don




29

TT

Noi dung tiéu chi, tiéu chuan

Piém

chuan

Tw danh gia chat
CTPT nghé KTML-
PHKK

vi st dung lao dong trong viéc td6 churc, hudng
dan cho nguoi hoc thuc hanh, thyc tap tai don
vi str dung lao dong; 100% nguoi hoc trude khi
tdt nghiép déu duoc thuc hanh tai don vi st

dung lao dong phu hop véi nganh, nghé DT

2.5

Tiéu chuan 5: T6 chuc kiém tra, thi, xét céng
nhan tot nghiép, danh gia két qua hoc lap,
rén luyén, cap vian bang theo quy dinh; cé

ho so ngudi hoc du va ding theo quy dinh.

2.6

Tiéu chuan 6: To chtrc kiém tra, giam sat hoat
dong day va hoc theo quy dinh; sir dung két qua
kiém tra dé kip thoi diéu chinh cac hoat dong

day va hoc cho phu hop.

2.7

Tiéu chuan 7: To chtc dio tao lién thong theo

quy dinh.

Tiéu chi 3: Nha gido, can b quan ly va nhan vién.

16

16

3.1

Tiéu chuan 1: 100% nha gido tham gia giang
day dat chuan vé chuyén moén, nghiép vu theo

quy dinh.

3.2

Tiéu chuan 2: Hang nim, 100% nha gido hoan

thanh cac nhi€ém vu do co sé dao tao giao.

3.3

Tiéu chuin 3: Pam bao tit ca cic mo-dun,
mon hoc thudc chuong trinh dao tao c¢6 du nha
gido dung 16p; dam bao ti1é sd ngudi hoc/16p
vaty1¢ quy doi nguoi hoc/nha gido theo quy dinh.

3.4

Tiéu chuan 4: Hang nim, t6i thiéu 50% nha
giao co hitu day cdc mon chuyén moén nganh,
nghé tham gia nghién ctu khoa hoc, cac héi thi

nha gito day gioi, hoi thi thiét bi tir 1am céc cAp.
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3.5

Tiéu chuan 5: Hang ndm, co s& dao tao td chuc
cho nha gido co hitu tham gia cac khoa hoc tap,

bdi dudng.

3.6

Tiéu chuan 6: 100% nha gido co hitu di thuc

tap ta1 cac don vi str dung lao dong theo quy dinh.

3.7

Tiéu chuan 7: 100% can bd quan 1y va nhan
vién dat chuan vé chuyén mon, nghiép vu theo

quy dinh.

3.8

Tiéu chuan 8: Hang nam, 100% can bg quan ly
va nhan vién hoan thanh cac nhiém vu do co s&

dao tao giao.

Tiéu chi 4: Chwong trinh, gido trinh.

24

24

4.1

Tiéu chuan 1: Chuong trinh dao tao duoc xay
dung hoac lua chon, tham dinh, ban hanh, danh

gia va cap nhat theo quy dinh.

4.2

Tiéu chuan 2: C6 su tham gia cua it nhat 02
don vi stt dung lao dong trong qua trinh xay

dung va thadm dinh chuong trinh dao tao.

4.3

Tiéu chuan 3: Chuong trinh dao tao thé hién
duoc khoi lugng kién thirc tbi thiéu, yéu cau vé

ning hye méa ngudi hoc dat dugc sau khi tt nghiép.

4.4

Tiéu chuén 4: Chuong trinh dao tao thé hién
dugc su phan bd thoi gian, trinh ty thuc hién
cdc md-dun, mdén hoc dé dam bao thuc hién

duge muc tiéu gido duc nghé nghiép.

4.5

Tiéu chuin 5: Chuong trinh dao tao thé hién
dugc nhitng yéu cau tdi thiéu vé co s& vat chat,
d6i ngii gido vién dé trién khai thuc hién

chuong trinh ddo tao nhdm dam bao chit lugng
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dao tao.

4.6

Tiéu chuin 6: Chuong trinh ddo tao thé hién
duge phuong phap danh gia két qua hoc tip,
xac dinh mc do dat yéu cau vé nang luc cua
nguoi hoc sau khi hoc xong cdc mo-dun, mon

hoc cta chuong trinh dao tao.

4.7

Tiéu chuin 7: Chuong trinh dio tao dam bao
phtt hop v&i yéu cau phat trién cia nganh, dia
phuong va dat nuéc, pht hop véi k§ thuat

cong nghé trong san xuét, dich vu.

4.8

Tiéu chuan 8: Chuong trinh dao tao dam bao
viéc li€n thong gitta cac trinh do dao tao

trong hé théng gido duc qubc dan.

4.9

Tiéu chuan 9: C6 du gido trinh cho cac mo-

dun, mén hoc cua chuong trinh dao tao.

4.10

Tiéu chuan 10: 100% gido trinh dugc bién
soan hodc lwa chon, thAm dinh, ban hanh, danh

gia va cap nhat theo quy dinh.

411

Tiéu chuan 11: Gido trinh cu thé hda yéu cau
vé noi dung kién thirc, k§ ning cua ting mé-
dun, mon hoc trong chuong trinh dao tao; ndi
dung gi4o trinh phu hop dé thuc hién phuong
phép day hoc tich cuc.

4.12

Tiéu chuin 12: Noi dung gido trinh dam bao
phtt hop véi cong nghé trong san xuat, kinh

doanh, dich vu.

Tiéu chi 5: Co sé vat chit, thiét bj dao tao va

thu vién.

16

16
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5.1

Tiéu chudn 1: Phong hoc, phong thi nghiém,
xudng thuc hanh, hé thong dién, nudc dam bao

quy chuan xay dung va yéu cau dao tao.

5.2

Tiéu chuan 2: Pam bao du ching loai thiét bi
d4o tao dép tmg yéu ciu ctia chuong trinh do tao.

5.3

Tiéu chuan 3: Pam bao du s6 luong thiét bi

dao tao dap tmg quy mo, yéu cau dao tao.

5.4

Tiéu chuan 4: Thiét b, dung cu phuc vu dao
tao duoc bd tri hop ly, thuan tién cho vi¢c thuc
hanh, dam béo cac yéu cau su pham, an toan lao
dong, vé sinh cong nghiép, v¢ sinh moi truong;
thiét bi dao tao c6 hd so quan 1y rd rang, duoc
st dung dung cong nang, quan ly, bao tri, bao

dudng theo quy dinh.

5.5

Tiéu chuan 5: Nguyén, nhién, vat liéu duoc
bd tri sap xép gon gang, ngin nip thuan tién;
duoc quan ly, cip phat, str dung theo quy dinh;

dap ung ké hoach va tién d6 dao tao.

5.6

Tiéu chuin 6: Thu vién c6 du chuong trinh,
gido trinh da dugc co s& dao tao phé duyét;
mdi loai gido trinh c6 tdi thiéu 05 ban in va déap
g dugc nhu cau nghién ciru, hoc tip cta nha
gido va nguoi hoc; c6 du sach, tap chi, tai liéu
tham khao téi thiéu 05 dau sach/nguoi hoc;
100% chuong trinh, gido trinh duoc s6 hoa va
tich hop véi thu vién dién tir phuc vu hiéu qua

cho hoat dong dao tao.

5.7

Tiéu chuan 7: Thu vién dugc trang bi may tinh

va n0i mang internet dap g nhu cau day, hoc
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va tra cutu tai li€u.

5.8

Tiéu chuan 8: C6 cac phan mém ao mé phong

thiét bi day hoc thuc té trong giang day.

Tiéu chi 6: Dich vu cho nguwdi hoc

6.1

Tiéu chuin 1: Nguoi hoc duoc cung cap day
du thong tin vé chwong trinh dao tao: quy ché
dao tao; quy ché cong tac hoc sinh, sinh vién;
quy ché kiém tra, thi, xét cong nhan t6t nghiép;
ndi quy, quy ché cta co so dao tao va cac ché

d9, chinh sach doi véi nguoi hoc.

6.2

Tiéu chuan 2: Ngudi hoc dugc hudng cic ché
dd, chinh sach theo quy dinh; co s& dao tao co
chinh sach va thuc hién chinh sach khen
thuong, dong vién khuyén khich kip thoi déi
v6i nguoi hoc dat két qua cao trong hoc tap va
tu van, hd tro kip thdi cho nguoi hoc trong qua

trinh hoc tap.

6.3

Tiéu chuan 3: Hang nam,co soé dao
tao cung cAp cho nguoi hoc cac théngtin vé
nghé nghiép, thi truong lao dong va viéc lam;
thuc hién trg giap, giéi thi¢u viéc lam cho

ngudi hoc sau khi tét nghiép.

6.4

Tiéu chuin 4: Co s¢ dao tao thuc hién da dang
hoa cac hoat dong xa hoi, van hda van nghé,

thé duc thé thao cho nguoi hoc.

Tiéu chi 7: Giam sat, danh gia chat lwong

16

16

7.1

Tiéu chuan 1: Hang nam, thu thap y kién toi

thiéu 10 don vi st dung lao dong vé muc do
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dap ung cua nguoi tot nghiép dang 1am viée tai
don vi st dunglao dong va sy phu hgp cua
chuong trinh dao tao voi thuc tién san Xuét,

kinh doanh, dich vu.

7.2

Tiéu chuén 2: Thyc hién diéu tra lan vét doi
v6i nguoi t6t nghiép dé thu thap thong tin vé
vi¢c lam, danh gia vé chat lugng dao tao
cua co s¢ dao tao va su phu hop cua chuong
trinh dao tao vé&ivi tri viéc lam cia nguoi tot

nghiép.

7.3

Tiéu chuan 3: Hang nam, thu thap y kién toi
thiéu 50% nha gi4o, can bd quan 1y vé cac noi
dung lién quan dén cong tac day va hoc, tuyén
dung, b6 nhiém, bdi dudng, phan loai va danh

gia nha gido, can by quan ly.

7.4

Tiéu chuin 4: Hing nim, thu thap y kién toi
thiéu 30% nguoi hoc vé chat luong, hiéu qua
cua cac hinh thtc, phuong thuc dao tao, chat
luong giang day, viéc thuc hién ché do, chinh

sach va cac dich vu doi véi nguoi hoc.

7.5

Tiéu chuan 5: Co s¢ dao tao thuc hién tu
danh gia chat lwong chuong trinh dao tao theo

quy dinh.

7.6

Tiéu chuan 6: Hang niam, co sé dio tao co ké
hoach cu thé va thuc hién cai thién, nang cao
chat lugng chuong trinh dao tao trén co so két
qua ty danh gia cia co sé dao tao va két qua

danh gia ngoai (néu co).

7.7

Tiéu chuén 7: Trong vong 06 thang ké tir khi
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, Tw danh gia chat
, Piém .
TT Noi dung tiéu chi, tiéu chuan . | CTDT nghé KTML-
chuan
PHKK
t6t nghiép, t6i thieu 80% ngudi hoc 6 viéc 1am
phu hop véi nganh, nghé dao tao.
Tiéu chuén 8: T4i thiéu 80% don vi sir dung
lao dong dugc dicu tra hai long véi kién thic,
7.8 |ky ning, ning luc ty chi va trach nhiém nghé 2 2
nghiép ctia nguoi tét nghiép lam viée tai don vi
st dung lao dong.

5. Tw danh gia chit lwong CTPT tao nghé Cong nghé 6 t6 (CNOT):

- Trinh d6:
- Cap do:

Cao dang;
Khu vuec.
* Két qua tw danh gid

a) Tong sb diém ty danh gia: 98 diém

b) Tu danh gia chat luong: Dat tiéu chuin kiém dinh chét lugng CTDT theo
quy dinh do B LDTBXH ban hanh.

¢) Bang tong hop chi tiét diém tu danh gia theo ting tiéu chi, tiéu chuan:

TT Noi dung tiéu chi, tiéu chuan Diétn Tw dinh g‘ié chat
chuan | CTDT nghé CNOT
Pat tiéu chuan kiém
PE XUAT KET QUA PAT PUQC dinh chit lwong
chuong trinh dao tao
Tong diém 100 98
1 |Tiéu chi 1: Muc tiéu, quan ly va tai chinh. 6 6
Tiéu chuan 1: Muyc tiéu cua chuong trinh dao
tao phu hgp muc ti€u cua co s dao tao va nhu
L cau thi truong lao dong, duoc cong bd cong 2 2
khai va duoc ra soat, diéu chinh theo quy dinh.
Tiéu chuan 2: Co so dio tao c6 van ban giao
1.2 |nhiém vu cu thé cho khoa/don vi phu trach 2 2

chuong trinh dao tao va cac don vi c6 lién quan
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dén vigc thyc hién chuong trinh dao tao;
khoa/don vi phu trach chuong trinh dao tao
hoan thanh cac nhiém vu dugc giao lién quan

dén chuong trinh dao tao.

1.3

Tiéu chuin 3: Hang nim, co s& dio tao nghién
ctru, xéc dinh dinh mtrc chi tdi thieu cho mét
nguoi hoc, dam bao chat lugng cua chuong
trinh dao tao va c6 du ngudn thu hop

phap dé thyc hién chuong trinh dio tao.

Tiéu chi 2: Hoat dong dao tao.

14

14

2.1

Tiéu chuan 1: Hang nam, co s¢ dao tao thuc
hién cong tac tuyén sinh theo quy dinh; két qua
tuyén sinh dat toi thiéu 80% chi tiéu theo ké

hoach cua co s& dao tao.

2.2

Tiéu chuan 2: Co s¢ dao tao c6 ké hoach dao

tao va to chirc dao tao theo quy dinh.

2.3

Tiéu chuan 3: Thuc hién phuong phap dio tao
phtt hop véi noi dung chuong trinh dio tao, két
hop rén luyén nang luc thyc hanh véi trang bi
kién thirc chuyén mon; phat huy tinh tich cuyc,
ty giac, nang dong, kha nang lam vi¢c ddc
1ap, t6 chirc 1am viéc theo nhom ctia ngudi hoc;
thuc hién Gmg dung cong nghé thong tin, truyén

thong trong hoat dong day va hoc.

2.4

Tiéu chuin 4: Co so dio tao phdi hop véi don
vi st dung lao dong trong viéc to chirc, hudng
dan cho ngudi hoc thuc hanh, thuc tip tai don
vi st dung lao dong; 100% nguoi hoc trude khi
t6t nghiép déu dugc thyc hanh tai don vi sir
dung lao dong phti hop v6i nganh, nghé dao tao.
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2.5

Tiéu chuan 5: T6 chirc kiém tra, thi, xét cong
nhan tot nghiép, danh gia két qua hoc lap,
rén luyén, cap vian bang theo quy dinh; co

hd so ngudi hoe du va dang theo quy dinh.

2.6

Tiéu chuan 6: T6 chuc kiém tra, giam sat hoat
dong day va hoc theo quy dinh; sir dung két qua
kiém tra dé kip thoi diéu chinh cac hoat dong

day va hoc cho phu hop.

2.7

Tiéu chuan 7: T6 chirc dao tao lién thong theo

quy dinh.

Tiéu chi 3: Nha gido, can b quan ly va nhin vién.

16

16

3.1

Tiéu chuan 1: 100% nha gido tham gia giang
day dat chuan vé chuyén mén, nghiép vu theo

quy dinh.

3.2

Tiéu chuan 2: Hang nim, 100% nha gido hoan

thanh cac nhiém vu do co so dao tao giao.

3.3

Tiéu chuan 3: Pam bao tit ca cac mod-dun,
mon hoc thudc chuong trinh dao tao c6 du nha
gido dung 16p; dam bao ti1é sd ngudi hoc/16p
Vaty 16 quy doi nguoi hoe/nha gido theo quy dinh.

3.4

Tiéu chuan 4: Hang nim, t6i thiéu 50% nha
gido co hitu day cdc moén chuyén mén nganh,
nghé tham gia nghién ctru khoa hoc, cac hoi thi

nha gido day gioi, hdi thi thiét bi tur lam céc cap.

3.5

Tiéu chuin 5: Hang nim, co s& dao tao to chirc
cho nha gido co hitu tham gia cac khoa hoc tap,

boi dudng.

3.6

Tiéu chuan 6: 100% nha gido co hitu di thuc
tap tai cac don vi st dung lao dong theo quy

dinh.
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3.7

Tiéu chuan 7: 100% can bd quan 1y va nhan
vién dat chuan vé chuyén mon, nghiép vu theo

quy dinh.

3.8

Tiéu chuan 8: Hang nam, 100% cén bg quan ly
va nhan vién hoan thanh cac nhiém vu do co s&

dao tao giao.

Tiéu chi 4: Chwong trinh, gido trinh.

24

22

4.1

Tiéu chuan 1: Chuong trinh dio tao dugc xay
dung hoac lya chon, tham dinh, ban hanh, danh

gia va cap nhat theo quy dinh.

4.2

Tiéu chuan 2: C6 su tham gia cua it nhat 02
don vi st dung lao dong trong qua trinh xay

dung va tham dinh chuong trinh dao tao.

4.3

Tiéu chuin 3: Chuong trinh dao tao thé hién
duoc khéi luong kién thuc tdi thiéu, yéu cau vé
nang luyc ma nguoi hoc dat dugc sau khi tt

nghiép.

4.4

Tiéu chuan 4: Chuong trinh dao tao thé hién
duogc su phan bd thoi gian, trinh ty thyc hién
cdc md-dun, mén hoc dé dam bao thuc hién

dugce muc tiéu gido duc nghé nghiép.

4.5

Tiéu chuan 5: Chuong trinh dao tao thé hién
dugc nhitng yéu cau tdi thiéu vé co s vat chat,
d6i ngil gido vién dé trién khai thuc hién
chuong trinh dio tao nham dam bao chét luong

dao tao.

4.6

Tiéu chuin 6: Chuong trinh dao tao thé hién
dugc phuong phap danh gia két qua hoc tép,
xac dinh muc d6 dat yéu ciu vé nang lyc cua

nguoi hoc sau khi hoc xong cac mé-dun, mon




39

TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé CNOT

hoc cua chuong trinh dao tao.

4.7

Tiéu chuin 7: Chuong trinh dao tao dam bao
phu hop véi yéu cu phét trién ciia nganh, dia
phuong va dit nudc, phu hop véi ki thuét

cong ngh¢ trong san xut, dich vu.

4.8

Tiéu chudn 8: Chuong trinh dao tao dam bao
viéc lién thong gitta cdc trinh d§ dao tao

trong hé thong gido duc qubc dan.

4.9

Tiéu chuan 9: C6 du gido trinh cho cac mo-

dun, mén hoc cua chuong trinh dao tao.

4.10

Tiéu chuan 10: 100% gido trinh dugc bién
soan hodc lya chon, thim dinh, ban hanh, danh

gia va cap nhat theo quy dinh.

411

Tiéu chuan 11: Gido trinh cu thé hoa yéu cau
vé ndi dung kién thirc, k¥ niang cua timg mé-
dun, mon hoc trong chuong trinh dao tao; noi
dung gi4o trinh phu hop dé thuc hién phuong
phép day hoc tich cuec.

4.12

Tiéu chuin 12: Noi dung gido trinh dam bao
pht hop véi cong nghé trong san xuét, kinh

doanh, dich vu.

Tiéu chi 5: Co sé vat chit, thiét bi dao tao va

thw vién.

16

16

5.1

Tiéu chuan 1: Phong hoc, phong thi nghiém,
xuong thuc hanh, hé théng dién, nuwdc dam bao

quy chuan xay dung va yéu cau dao tao.

5.2

Tiéu chudn 2: Pam bao du ching loai thiét b

d4o tao dép tmg yéu ciu ctia chuong trinh do tao.

5.3

Tiéu chuin 3: Pam bao du sb luong thiét bi

dao tao dap tmg quy mo, yéu cau dao tao.
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5.4

Tiéu chuin 4: Thiét bi, dung cu phuc vu dao
tao duoc bd tri hop 1y, thuan tién cho vi¢c thuc
hanh, dam béo cac yéu cau su pham, an toan lao
dong, vé€ sinh cong nghiép, v¢ sinh moi trudng;
thiét bi dao tao c6 hod so quan 1y rd rang, dugc
st dung ding cong ndng, quan 1y, bao tri, bao

dudng theo quy dinh.

5.5

Tiéu chuan 5: Nguyén, nhién, vat liéu duoc
bé tri sdp xép gon gang, ngan nip thuan tién;
dugc quan Iy, cap phat, sir dung theo quy dinh;

dap ung ké hoach va tién d6 dao tao.

5.6

Tiéu chuan 6: Thu vién c6 du chuong trinh,
gido trinh da dugc co s& dao tao phé duyét;
mdi loai gido trinh c6 tdi thiéu 05 ban in va déap
g dugc nhu cau nghién ciru, hoc tip cta nha
gido va nguoi hoc; co6 du sach, tap chi, tai liéu
tham khao ti thiéu 05 dau sach/nguoi hoc;
100% chuong trinh, gido trinh dugc sd héa va
tich hop véi thu vién dién tir phuc vu hiéu qua

cho hoat dong dao tao.

5.7

Tiéu chuan 7: Thu vién duge trang bi may tinh
va nbi mang internet dp g nhu cau day, hoc

va tra cutru tai li€u.

5.8

Tiéu chuan 8: C4 cac phan mém ao mé phong

thiét bi day hoc thuc té trong giang day.

Tiéu chi 6: Dich vu cho nguoi hoc

6.1

Tiéu chuan 1: Nguoi hoc dugc cung cap day
du thong tin vé chuong trinh dao tao: quy ché
dao tao; quy ché cong tac hoc sinh, sinh vién;

quy ché kiém tra, thi, xét cong nhén t6t nghiép;
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ndi quy, quy ché cua co s¢ dao tao va cac ché

do, chinh sach doi véi nguoi hoc.

6.2

Tiéu chuan 2: Ngudi hoc dugc huong cac ché
dd, chinh sach theo quy dinh; co s¢ dao tao co
chinh sach va thuc hién chinh sach khen
thuong, dong vién khuyén khich kip thoi déi
vo1 nguoi hoc dat két qua cao trong hoc tap va
tu van, hd tro kip thoi cho nguot hoe trong qua

trinh hoc tap.

6.3

Tiéu chuan 3: Hang nam,co s dao
tao cung cip cho nguoi hoc cac thongtin veé
nghé nghi¢p, thi truong lao dong va viéc lam;
thuc hién trg giup, giéi thi¢u viéc lam cho

ngudi hoe sau khi tét nghiép.

6.4

Tiéu chuan 4: Co sé dao tao thuc hién da dang
hoa cac hoat dong xa hoi, van hdéa van nghé,

thé duc thé thao cho nguoi hoc.

Tiéu chi 7: Giam sat, danh gia chat lwong

16

16

7.1

Tiéu chuan 1: Hang nam, thu thap vy kién toi
thiéu 10 don vi sir dung lao dong vé muc do
dap ung ctia nguoi tot nghiép dang 1am viée tai
don vi st dung lao dong va su phu hop cua
chuong trinh dao tao vo1 thuc tién san xut,

kinh doanh, dich vu.

7.2

Tiéu chuéan 2: Thyuc hién diéu tra lan vét doi
v6i nguoi tot nghiép dé thu thap thong tin vé
viéc lam, danh gia vé chat lugng dao tao
cua co s0 dao tao va su phu hop cua chuong
trinh dao tao voivi tri viéc 1am cua ngudi tot

nghiép.
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TT Noi dung tiéu chi, tiéu chuin i} .
chuan| CTDT nghé CNOT

Tiéu chuan 3: Hang nam, thu thap y kién toi
thiéu 50% nha gido, can bd quan 1y vé cac noi
7.3 |dung lién quan dén cong tic day va hoc, tuyén | 2 2
dung, b6 nhiém, bdi dudng, phan loai va danh

gid nha gido, can bd quan ly.

Tiéu chuan 4: Hang nam, thu thap y kién toi
thiéu 30% nguoi hoc vé chit luong, hidu qua
7.4 |cua cac hinh thirc, phuong thuc dao tao, chat 2 2
luong giang day, viéc thuc hi¢én ché d¢, chinh

sach va céac dich vu doi véi nguoi hoc.

Tiéu chuan 5: Co s¢ dao tao thuc hién tu
7.5 |d4nh gia chat luong chuong trinh ddo tao theo 2 2
quy dinh.

Tiéu chuén 6: Hang nam, co sd dao tao co ké
hoach cu thé va thuc hién cai thién, nang cao
7.6 |chat luong chuong trinh ddo tao trén co so két | 2 2
qua ty danh gia cta co sé dao tao va két qua

danh gia ngoai (néu cd).

Tiéu chuin 7: Trong vong 06 thang ké tir khi
7.7 |tdt nghiép, t6i thiéu 80% ngudi hoc ¢o viée lam | 2 2

phU hop vai nganh, nghé dao tao.

Tiéu chuan 8: Toi thiéu 80% don vi st dung
lao dong dugc diéu tra hai long véi kién thic,
7.8 |ky nang, nang luc ty chi va trach nhiém nghé 2 2

nghiép cua ngudi tét nghiép lam viéc tai don vi

st dung lao dong.

6. Tw danh gi4 chit lwong CTPT nghé Ky thuit ché bién moén in
(KTCBMA):

- Trinh 46:  Cao dang;

- Cfip do: Khu vuc.
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* Kot quad tw ddnh gid

a) Tong sb diém ty danh gia: 94 diém

b) Tu danh gi4 chat lugng: Pat tiéu chuan kiém dinh chat lugng CTDT.

¢) Bang tong hop chi tiét diém tu danh gia theo timg tiéu chi, tiéu chuan:

Tw danh gia chat

TT Néi dung tiéu chi, tiéu chuin Diétn CTPT nghé
chuan
KTCBMA
Pat tiéu chuén kiém
PE XUAT KET QUA PAT PUQC dinh chit lwong
chwong trinh dao tao
Tong diém 100 94
1 [Tiéu chi 1: Muc tiéu, quan ly va tai chinh. 6 6
Tiéu chuan 1: Muyc tiéu cua chuong trinh dao
tao phu hgp muc ti€u cua co s& dao tao va nhu
t cau thi truong lao dong, duoc cong bd cong : :
khai va dugc ra soat, didu chinh theo quy dinh.
Tiéu chuan 2: Co s& dao tao cd vin ban giao
nhiém vu cu thé cho khoa/don vi phu trach
chuong trinh dao tao va cac don vi c6 li€n quan
1.2 |d@én viéc thuc hién chuong trinh dao tao; 2 2
khoa/don vi phu trach chuong trinh dao tao
hoan thanh cac nhiém vu dugc giao lién quan
dén chuong trinh dao tao.
Tiéu chuén 3: Hang nam, co s¢ dao tao nghién
ctru, xac dinh dinh mtc chi tdi thiéu cho mot
1.3 |ngudi hoc, dam bao chat lugng cua chuwong | 2 2
trinh dao tao va c6 du ngudn thu hop
phép dé thuc hién chuong trinh dio tao.
2 |Tiéu chi 2: Hoat dong dao tao. 14 14
’1 Tiéu chuan 1: Hang ndm, co sé dao tao thuc ) )

hién c6ng tac tuyén sinh theo quy dinh; két qua
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tuyén sinh dat toi thiéu 80% chi tiéu theo ké

hoach cua co so dao tao.

2.2

Tiéu chuan 2: Co s¢ dao tao c6 ké hoach dao

tao va t6 chirc dao tao theo quy dinh.

2.3

Tiéu chuin 3: Thuc hién phuong phap dao tao
phu hop v6i ndi dung chuong trinh ddo tao, két
hop rén luyén nang luc thyc hanh véi trang bi
kién thitc chuyén mén; phat huy tinh tich cuc,
ty giac, ndng dong, kha ning lam viéc ddc
lap, t6 chirc 1am viéc theo nhom cia nguoi hoc;
thuc hién mg dung cong nghé thong tin, truyén

thong trong hoat dong day va hoc.

2.4

Tiéu chuin 4: Co so dio tao phdi hop v6i don
vi st dung lao ddng trong viéc t6 chirc, hudng
dan cho ngudi hoc thuc hanh, thuc tap tai don
vi st dung lao dong; 100% nguoi hoc trude khi
tdt nghiép déu dugc thuc hanh tai don vi st
dung lao dong phti hop vé6i nganh, nghé dao tao.

2.5

Tiéu chuan 5: T6 chirc kiém tra, thi, xét cong
nhan tot nghiép, danh gia két qua hoc lap,
rén luyén, cdp vian bang theo quy dinh; co

ho so ngudi hoc du va ding theo quy dinh.

2.6

Tiéu chuan 6: To chic kiém tra, giam sat hoat
dong day va hoc theo quy dinh; sir dung két qua
kiém tra dé kip thoi diéu chinh cac hoat dong

day va hoc cho phu hop.

2.7

Tiéu chuin 7: To chirc dao tao lién thong theo

quy dinh.

Tiéu chi 3: Nha gido, can b quan ly va nhan vién.

16

16
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3.1

Tiéu chuan 1: 100% nha gido tham gia giang
day dat chuan vé chuyén mén, nghiép vu theo

quy dinh.

3.2

Tiéu chuan 2: Hang nam, 100% nha gido hoan

thanh cac nhiém vu do co sé¢ dao tao giao.

3.3

Tiéu chuin 3: Pam bao tit ca cac mo-dun,
mon hoc thudc chuong trinh dao tao c6 du nha
gido dung 16p; dam bao ti1¢ s ngudi hoc/16p
vaty 18 quy d6i nguoi hoe/nha gido theo quy dinh.

3.4

Tiéu chuan 4: Hang nim, toi thiéu 50% nha
gido co hitu day cac mon chuyén moén nganh,
nghé tham gia nghién ctru khoa hoc, cac hoi thi

nha gido day gioi, hoi thi thiét bi tir 1am céc cAp.

3.5

Tiéu chuan 5: Hang nam, co sé dao tao t6 chirc
cho nha gido co hitu tham gia cac khoa hoc tap,

boi dudng.

3.6

Tiéu chuan 6: 100% nha gido co hitu di thuc
tap tai cac don vi st dung lao dong theo quy
dinh.

3.7

Tiéu chuian 7: 100% can bd quan 1y va nhan
vién dat chuan vé chuyén mon, nghi¢p vu theo

quy dinh.

3.8

Tiéu chuan 8: Hang nam, 100% can bd quan ly
va nhan vién hoan thanh cac nhiém vu do co s&

dao tao giao.

Tiéu chi 4: Chwong trinh, gido trinh.

24

22

4.1

Tiéu chuan 1: Chuong trinh ddo tao dugc xay
dung hoac lya chon, tham dinh, ban hanh, danh

gia va cap nhat theo quy dinh.
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4.2

Tiéu chuin 2: C6 su tham gia cua it nhat 02
don vi str dung lao dong trong qua trinh xay

dung va tham dinh chuong trinh dao tao.

4.3

Tiéu chuan 3: Chuong trinh ddo tao thé hién
dugc khéi luong kién thire tdi thiéu, yéu cau vé
nang luc ma nguoi hoc dat dugc sau khi tot

nghiép.

4.4

Tiéu chuan 4: Chuong trinh dao tao thé hién
dugc su phan bd thoi gian, trinh ty thyc hién
cdc md-dun, moén hoc dé dam bao thuc hién

dugce muc tiéu gido duc nghé nghiép.

4.5

Tiéu chuan 5: Chuong trinh dao tao thé hién
duoc nhitng yéu cau tdi thiéu vé co s¢ vat chat,
d6i ngii gido vién dé trién khai thuc hién
chuong trinh dao tao nham dam bao chat luong

dao tao.

4.6

Tiéu chuan 6: Chuong trinh dao tao thé hién
dugc phuong phap danh gia két qua hoc tp,
xac dinh mac d6 dat yéu cau vé ning luc cia
nguoi hoc sau khi hoc xong cdc mé-dun, mon

hoc cta chuong trinh dao tao.

4.7

Tiéu chuin 7: Chuong trinh dio tao dam bao
phu hop véi yéu cau phét trién ciia nganh, dia
phuong va dat nuéc, phu hop véi kj thuat

cong nghé trong san xuét, dich vu.

4.8

Tiéu chuan 8: Chuong trinh dao tao dam bao
viéc lién thong gitta cac trinh do dao tao

trong hé thong giao duc qubc dan.

4.9

Tiéu chuan 9: C6 du gido trinh cho cac mo-
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dun, mén hoc cua chuong trinh dao tao.

4.10

Tiéu chuan 10: 100% gido trinh dugc bién
soan hodc lya chon, thAm dinh, ban hanh, danh

gia va cap nhat theo quy dinh.

411

Tiéu chuan 11: Gido trinh cu thé hoa yéu cau
vé n6i dung kién thirc, k¥ ning cua timg mé-
dun, mon hoc trong chuong trinh dao tao; ndi
dung gido trinh phu hgp dé thuc hién phuong
phap day hoc tich cuec.

4.12

Tiéu chuan 12: Noi dung gido trinh dam bao
pht hop véi cong nghé trong san xuat, kinh

doanh, dich vu.

Tiéu chi 5: Co sé vt chat, thiét bj dao tao va

thw vién.

16

12

5.1

Tiéu chuan 1: Phong hoc, phong thi nghiém,
xuong thuc hanh, hé théng dién, nudc dam bao

quy chuan xay dung va yéu cau dao tao.

5.2

Tiéu chuan 2: Pam bao du ching loai thiét b

o tao dap tmg yéu cau ctia churong trinh do tao.

5.3

Tiéu chuan 3: Pam bao du s luong thiét bi

dao tao dap (mg quy mo, yéu cu dao tao.

5.4

Tiéu chuin 4: Thiét bi, dung cu phuc vu dao
tao duogc bd tri hop 1y, thuan tién cho vi¢c thuc
hanh, dam béo cac yéu cdu su pham, an toan lao
dong, v¢€ sinh cong nghi€p, v€ sinh moi trudng;
thiét bi dao tao c6 hod so quan 1y rd rang, duoc
st dung dung cong nang, quan ly, bao tri, bdo

dudng theo quy dinh.

5.5

Tiéu chuin 5: Nguyén, nhién, vat liéu duoc
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bo tri siap xép gon gang, ngin nip thuan tién;
dugce quan Iy, cap phat, sir dung theo quy dinh;

dap ung ké hoach va tién d6 dao tao.

5.6

Tiéu chuan 6: Thu vién co6 du chwong trinh,
gido trinh da dugc co s& dao tao phé duyét;
mdi loai gido trinh c6 téi thiéu 05 ban in va dap
g dugc nhu cau nghién ciru, hoc tip cta nha
gido va nguoi hoc; co du sach, tap chi, tai liéu
tham khao tdi thiéu 05 dau sach/ngudi hoc;
100% chuong trinh, gido trinh dugc s6 hoéa va
tich hop véi thu vién dién tir phuc vu hiéu qua

cho hoat dong dao tao.

5.7

Tiéu chuan 7: Thu vién dugc trang bi may tinh
va nbi mang internet dap tmg nhu cau day, hoc

va tra ctru tai li€u.

5.8

Tiéu chuan 8: C4 cac phan mém ao mé phong

thiét bi day hoc thuc té trong giang day.

Tiéu chi 6: Dich vu cho nguwdi hoc

6.1

Tiéu chuan 1: Ngudi hoc duoc cung cap day
du thong tin vé chwong trinh dao tao: quy ché
dao tao; quy ché cong tac hoc sinh, sinh vién;
quy ché kiém tra, thi, xét cong nhén t6t nghiép;
ndi quy, quy ché ctia co sé dao tao va cic ché

d9g, chinh sach doi véi nguoi hoc.

6.2

Tiéu chuén 2: Nguoi hoc dugc hudng cac ché
dd, chinh sach theo quy dinh; co s¢ dao tao co
chinh sach va thuc hién chinh sach khen
thuong, dong vién khuyén khich kip thoi déi

v6i ngudi hoc dat két qua cao trong hoc tip va
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tu van, hd tro kip thoi cho ngudi hoc trong qua

trinh hoc tap.

6.3

Tiéu chuidn 3: Hang nim,co sd dao
tao cung cip cho nguoi hoc cac thongtin veé
nghé nghi€p, thi truong lao dong va viéc lam;
thuc hién trg giup, gidi thi¢u viéc lam cho

ngudi hoc sau khi tét nghiép.

6.4

Tiéu chuan 4: Co s¢ dao tao thuc hién da dang
hoa cac hoat dong xa hoi, van hda van nghé,

thé duc thé thao cho ngudi hoc.

Tiéu chi 7: Giam sat, danh gia chat luong

16

16

7.1

Tiéu chuan 1: Hang nam, thu thap y kién toi
thiéu 10 don vi stt dung lao dong vé muc do
dap ung ciia nguoi tot nghiép dang lam viéc tai
don vi st dunglao dong va sy phu hgp cua
chuong trinh dao tao voi thuc tién san xut,

kinh doanh, dich vu.

7.2

Tiéu chuan 2: Thyc hién diéu tra lan vét doi
v6i nguoi t6t nghiép dé thu thap thong tin veé
viéc lam, danhgia vé& chit luong diao tao
cua co s6 dao tao va sy phu hop cua chuong
trinh dao tao voivi tri viéc 1am cua ngudi tot

nghiép.

7.3

Tiéu chuin 3: Hang nim, thu thap y kién tdi
thiéu 50% nha gido, can bd quan 1y vé cac ndi
dung lién quan dén cong tac day va hoc, tuyén
dung, bd nhiém, bdi dudng, phan loai va danh

gia nha gido, can bg quan ly.

7.4

Tiéu chuin 4: Hang nim, thu thap y kién toi
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CTPT nghé
KTCBMA

TT NOi dung tieu chi, tiéu chuan ,
chuan

thiéu 30% ngudi hoc vé chat luong, hiéu qua
ciia cac hinh thirc, phuong thirc dio tao, chat
luong giang day, viéc thuc hi¢n ché do, chinh

sach va cac dich vu doi véi nguoi hoc.

Tiéu chuan 5: Co s& dao tao thuc hién tu
7.5 |d4nh gia chat luong chuong trinh dio tao theo 2 2
quy dinh.

Tiéu chuan 6: Hang nim, co sé dao tao co ké
hoach cu thé va thuc hién cai thién, nang cao
7.6 |chat luong chuong trinh ddo tao trén co so két | 2 2
qua ty danh gia cia co sé dao tao va két qua

danh gia ngoai (néu cd).

Tiéu chuin 7: Trong vong 06 thang ké tir khi
7.7 |tdt nghiép, t6i thiéu 80% ngudi hoc ¢o viée lam | 2 2

phU hop véi nganh, nghé dao tao.

Tiéu chuan 8: Toi thiéu 80% don vi st dung
lao dong duoc diéu tra hai long voi kién thirc,
7.8 |ky ning, ning luc tu chi va trach nhiém nghé 2 2
nghiép ctia ngudi tét nghiép lam viée tai don vi

st dung lao dong.

7. Tw danh gia chat lwong CTPT nghé Quan tri khach san (QTKS):

- Trinh @6: Cao déng;

- Cap do: Quéc gia.

* Két qua tw ddnh gid

a) Tong s6 diém ty danh gia: 96 diém

b) Tu danh gia chit lugng: Pat tiéu chuan kiém dinh chat lugng CTDT theo
quy dinh do B§ LDTBXH ban hanh.

¢) Bang tong hop chi tiét diém ty danh gia theo timg tiéu chi, tiéu chuan:



o1

TT Néi dung tiéu chi, tiéu chuin Diétn Ty danh gié chat
chuan | CTDT nghé QTKS
Pat tiéu chuén kiém
PE XUAT KET QUA PAT PUQC dinh chat lwong
chuwong trinh dao tao
Tong diém 100 96
1 [Tiéu chi 1: Muc tiéu, quan ly va tai chinh. 6 6
Tiéu chuan 1: Muyc tiéu cua chuong trinh dao
tao phu hgp muc ti€u cua co s& dao tao va nhu
t cau thi truong lao dong, duoc cong bd cong ’ ’
khai va dugc ra soat, didu chinh theo quy dinh.
Tiéu chuan 2: Co so ddo tao c¢6 van ban giao
nhiém vu cu thé cho khoa/don vi phu trach
chuong trinh dao tao va cac don vi c6 lién quan
1.2 |d@én viéc thuc hién chuong trinh dao tao; 2 2
khoa/don vi phu trdch chuong trinh dao tao
hoan thanh cac nhiém vu dugc giao lién quan
dén chuong trinh dao tao.
Tiéu chuan 3: Hang nim, co s& dio tao nghién
ctru, xac dinh dinh mtc chi tdi thiéu cho mot
1.3 |nguoi hoc, dam bao chit luong cua chuong | 2 2
trinh dao tao va c6 du ngudn thu hop
phép dé thuc hién chuong trinh dio tao.
2 [Tiéu chi 2: Hoat dong dao tao. 14 14
Tiéu chuin 1: Hang nam, co s& dao tao thuc
hién cong tac tuyén sinh theo quy dinh; két qua
i tuyén sinh dat tdi thiéu 80% chi tiéu theo ké : :
hoach cua co s¢ dao tao.
Tiéu chuén 2: Co s& dao tao c6 ké hoach dao
22 tao va to chirc dao tao theo quy dinh. 2 2
2.3 | Tiéu chuén 3: Thyc hién phwong phap dao tao 2 2
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé QTKS

phtl hop véi ndi dung chuong trinh dao tao, két
hop rén luyén nang luc thuyc hanh véi trang bi
kién thirc chuyén mén; phat huy tinh tich cuc,
ty giac, nang dong, kha nang lam vi¢c ddc
lap, t6 chirc 1am viéc theo nhom cua nguoi hoc;
thuc hién mg dung cong nghé thong tin, truyén

thong trong hoat dong day va hoc.

2.4

Tiéu chuan 4: Co so dio tao phoi hop véi don
vi sit dung lao dong trong viéc to chirc, hudng
dan cho nguoi hoc thuc hanh, thyc tap tai don
vi str dung lao dong; 100% nguoi hoc trude khi
tdt nghiép déu dugc thuc hanh tai don vi st
dung lao dong phu hop véi nganh, nghé dao

tao.

2.5

Tiéu chuén 5: T6 chirc kiém tra, thi, xét cong
nhan tot nghi¢p, danh gia két qua hoc lap,
rén luyén, cap vin bang theo quy dinh; co

h6 so ngudi hoc du va ding theo quy dinh.

2.6

Tiéu chuin 6: T6 chuc kiém tra, giam sat hoat
dong day va hoc theo quy dinh; sir dung két qua
kiém tra dé kip thoi diéu chinh cac hoat dong

day va hoc cho phu hop.

2.7

Tiéu chuin 7: T6 chirc dao tao lién thong theo

quy dinh.

Tiéu chi 3: Nha gido, can by quan Iy va nhan vién.

16

16

3.1

Tiéu chuan 1: 100% nha gido tham gia gidng
day dat chuén vé chuyén mon, nghi¢p vu theo

quy dinh.

3.2

Tiéu chuan 2: Hang nam, 100% nha gido hoan

thanh cac nhiém vu do co s¢ dao tao giao.
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé QTKS

3.3

Tiéu chuin 3: Pam bao tit ca cac mo-dun,
mon hoc thudc chuong trinh dao tao c6 du nha
gido dung 16p; dam bao ti1é sd ngudi hoc/16p
va ty 1& quy d6i nguoi hoc/nha gido theo quy
dinh.

3.4

Tiéu chuan 4: Hang nam, t6i thicu 50% nha
giao co hiru day cac mén chuyén mon nganh,
nghé tham gia nghién ctru khoa hoc, cac hoi thi

nha gido day gioi, hoi thi thiét bi tur 1am céc cAp.

3.5

Tiéu chuén 5: Hang ndm, co s& dao tao td chirc
cho nha gido co hiru tham gia cac khoa hoc tap,

boi dudng.

3.6

Tiéu chuan 6: 100% nha gido co hitu di thuc
tap tai cac don vi st dung lao dong theo quy
dinh.

3.7

Tiéu chuan 7: 100% can bd quan ly va nhan
vién dat chuan vé chuyén mon, nghiép vu theo

quy dinh.

3.8

Tiéu chuan 8: Hang nim, 100% can bd quan 1y
va nhan vién hoan thanh cac nhiém vu do co s¢

dao tao giao.

Tiéu chi 4: Chwong trinh, gido trinh.

24

22

4.1

Tiéu chuéan 1: Chuong trinh dao tao dugc xay
dung hodc lya chon, tham dinh, ban hanh, danh

gia va cap nhat theo quy dinh.

4.2

Tiéu chuan 2: C6 sy tham gia cta it nhat 02
don vi st dung lao dong trong qua trinh xay

dung va tham dinh chuong trinh dao tao.

4.3

Tiéu chuan 3: Chuong trinh dao tao thé hién

duogc khoi lugng kién thirc t6i thi€u, yéu cau vé
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé QTKS

nang luc ma nguoi hoc dat dugc sau khi tot

nghiép.

4.4

Tiéu chuan 4: Chuong trinh ddo tao thé hién
duogc su phan bd thoi gian, trinh ty thuc hién
cdc md-dun, mdén hoc dé dam bao thuc hién

duge muyc tiéu gido duc nghé nghiép.

4.5

Tiéu chuan 5: Chuong trinh dao tao thé hién
dugc nhitng yéu cau t6i thiéu vé co s& vat chét,
do6i ngil gido vién dé trién khai thuc hién
chuong trinh dio tao nham dam bao chét luong

dao tao.

4.6

Tiéu chuin 6: Chuong trinh dao tao thé hién
dugc phuong phap danh gia két qua hoc tap,
xac dinh muac do dat yéu cau vé nang lyc cua
nguoi hoc sau khi hoc xong cac mo-dun, mon

hoc cua chuong trinh dao tao.

4.7

Tiéu chuin 7: Chuong trinh dio tao dam bao
pht hop véi yéu cau phét trién ctia nganh, dia
phuong va dat nudc, phu hop véi ky thuat

cdng nghé trong san xuat, dich vu.

4.8

Tiéu chuin 8: Chuong trinh dao tao dam bao
viéc lién thong gitta cac trinh d§ dao tao

trong hé théng gido duc qudc déan.

4.9

Tiéu chuan 9: C6 du gido trinh cho cac mo-

dun, mén hoc cua chuong trinh dao tao.

4.10

Tiéu chuan 10: 100% gido trinh dugc bién
soan hodc lua chon, thim dinh, ban hanh, danh

gia va cap nhat theo quy dinh.

411

Tiéu chuan 11: Gido trinh cu thé hoa yéu cau

vé ndi dung kién thirc, k¥ ndng cua tirng mo-
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé QTKS

dun, mon hoc trong chuong trinh dao tao; ndi
dung gido trinh phi hop dé thuc hién phwong
phap day hoc tich cuec.

4.12

Tiéu chuin 12: Noi dung gido trinh dam bao
phu hop vdi cong nghé trong san xuat, kinh

doanh, dich vu.

Tiéu chi 5: Co sé vt chat, thiét bi dao tao va

thu vién.

16

14

5.1

Tiéu chuian 1: Phong hoc, phong thi nghiém,
xuong thuc hanh, hé théng dién, nwdc dam bao

quy chuan xay dung va yéu cau dao tao.

5.2

Tiéu chuan 2: Pam bao du ching loai thiét b
dao tao dap tng yéu cau cua chuong trinh dao

tao.

5.3

Tiéu chuan 3: Pam bao du s6 luong thiét bi

dao tao dap tmg quy mo, yéu cau dao tao.

5.4

Tiéu chuin 4: Thiét bi, dung cu phuc vu dao
tao duoc bd tri hop 1y, thuan tién cho viéc thuc
hanh, dam béo cac yéu ciu su pham, an toan lao
dong, vé€ sinh cong nghiép, v¢ sinh moi trudng;
thiét bi dao tao c6 hd so quan 1y rd rang, duoc
st dung dung cong nang, quan ly, bao tri, bdo

dudng theo quy dinh.

9.5

Tiéu chuan 5: Nguyén, nhién, vat liéu duoc
bé tri siap xép gon gang, ngin nip thuan tién;
dugc quan Iy, cap phat, sir dung theo quy dinh;

dap ung ké hoach va tién d6 dao tao.

5.6

Tiéu chuan 6: Thu vién c6 du chuong trinh,
gido trinh da dugc co s& dao tao phé duyét;

moi loai gido trinh ¢6 t0i thi€u 05 ban in va dap
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé QTKS

tmg dugc nhu cau nghién ciru, hoc tip cta nha
gido va nguoi hoc; c6 du sach, tap chi, tai liéu
tham khao tdi thiéu 05 dau sach/ngudi hoc;
100% chuwong trinh, gido trinh dugc sé hoa va
tich hop vai thu vién dién tir phuc vu hiéu qua

cho hoat dong dao tao.

5.7

Tiéu chuan 7: Thu vién duoc trang bi may tinh
va nbi mang internet dap tmg nhu cau day, hoc

va tra curu tai liéu.

5.8

Tiéu chuan 8: C6 cac phan mém ao mé phong

thiét bi day hoc thyc té trong giang day.

Tiéu chi 6: Dich vu cho ngudi hoc

6.1

Tiéu chuan 1: Ngudi hoc duoc cung cap day
du thong tin vé chwong trinh dao tao: quy ché
dao tao; quy ché cong tac hoc sinh, sinh vién;
quy ché kiém tra, thi, xét cong nhén t6t nghiép;
ndi quy, quy ché cta co s dao tao va cac ché

d9, chinh sach doi vdi nguoi hoc.

6.2

Tiéu chuan 2: Ngudi hoc dugc huong cac ché
dd, chinh sach theo quy dinh; co s¢ dao tao co
chinh sach va thuc hién chinh sach khen
thuong, dong vién khuyén khich kip thoi déi
v6i nguoi hoc dat két qua cao trong hoc tap va
tu van, hd tro kip thoi cho ngudi hoc trong qua

trinh hoc téap.

6.3

Tiéu chuan 3: Hiang nam,co s dao
tao cung cap cho ngudi hoc cac thong tin vé
nghé nghiép, thi trudng lao dong va viée lam;
thuc hién trg gitp, gidi thi€u viéc lam cho

ngudi hoe sau khi tét nghiép.
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé QTKS

6.4

Tiéu chuin 4: Co s¢ dao tao thyuc hién da dang
hoa cac hoat dong xa hoi, van hdéa van nghé,

thé duc thé thao cho nguoi hoc.

Tiéu chi 7: Giam sat, danh gia chat lwong

16

16

7.1

Tiéu chuan 1: Hang nam, thu thap vy kién toi
thiéu 10 don vi st dung lao dong vé muc do
dap ung ctia nguoi tot nghiép dang 1am viée tai
don vi st dunglao dong va sy phu hgp cua
chuong trinh dao tao véi thuc tién san xuat,

kinh doanh, dich vu.

7.2

Tiéu chuan 2: Thyc hién dicu tra lan vét doi
v6i nguoi t6t nghiép dé thu thap thong tin vé
viéc lam, danh gia vé chat luong dao tao
cua co s0 dao tao va su phu hogp cua chuong
trinh ddo tao voivi tri viée 1am cua ngudi tht

nghiép.

7.3

Tiéu chuan 3: Hang nam, thu thap y kién toi
thiéu 50% nha gi4o, can bd quan 1y vé cac ndi
dung lién quan dén cong tac day va hoc, tuyén
dung, b6 nhiém, boi dudng, phan loai va danh

gia nha gido, can by quan ly.

7.4

Tiéu chuan 4: Hang nim, thu thap y kién toi
thiéu 30% ngudi hoc vé chat luong, hiéu qua
cua cac hinh thue, phuong thic dao tao, chét
luong giang day, viéc thuc hién ché do, chinh

sach va cac dich vu doi véi nguoi hoc.

7.5

Tiéu chuan 5: Co s& dao tao thuc hién tu
danh gia chat lwong chuong trinh dao tao theo

quy dinh.

7.6

Tiéu chuan 6: Hang nam, co s& dao tao co ké
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé QTKS

hoach cu thé va thuc hién cai thién, nang cao
chét lugng chuong trinh dao tao trén co so két
qua ty danh gia cia co sé dao tao va két qua

danh gia ngoai (néu cd).

7.7

Tiéu chuan 7: Trong vong 06 thang ké tir khi
t6t nghiép, toi thiéu 80% nguoi hoc ¢6 viéc 1am

phU hop véi nganh, nghé dao tao.

7.8

Tiéu chuan 8: Toi thiéu 80% don vi st dung
lao dong dugc diéu tra hai 1ong véi kién thirc,
k¥ nang, ning luc tu chu va trach nhiém nghé
nghiép clia nguoi tét nghiép lam viée tai don vi

st dung lao dong.

I11. Két qua tw danh gid chit lwong chwong trinh dao tao 08 nghé khong trong diém
1. Ty danh gia chat lwong CTPT nghé Pién tir cong nghiép (PTCN)

chuan

* Két qua tw ddnh gid

a) Tong s6 diém ty danh gia: 100 diém

b) Tu danh gia chét luong: Chua dat tiéu chuan kiém dinh chat lugng CTDT
theo quy dinh do B6 LBTBXH ban hanh. Do tiéu chi 7 ¢6 tong s6 diém khong dat tiéu

¢) Bang tong hop chi tiét diém tu danh gia theo tirng tiéu chi, tiéu chuan:

cau thi truong lao dong, duoc coéng bd cong

TT Noi dung tiéu chi, tiéu chuin Dié,l,n Tw danh g‘izi chat
chuan | CTDT nghé PTCN
Pat tiéu chuan kiém
PE XUAT KET QUA PAT PUQC dinh chit luong
chwong trinh dao tao
Tong diém 100 100
1 |Tiéu chi 1: Muc tiéu, quan ly va tai chinh. 6 6
Tiéu chuan 1: Muyc tiéu cua chuong trinh dao
1.1 |tao phu hgp muc tiéu ctia co s¢ dao tao va nhu 2 2
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé PTCN

khai va dugc ra soat, diéu chinh theo quy dinh.

1.2

Tiéu chuédn 2: Co s dao tao c6 van ban giao
nhiém vu cu thé cho khoa/don vi phu trach
chuong trinh dao tao va cac don vi c6 lién quan
dén vigc thyc hién chuong trinh dao tao;
khoa/don vi phuy trach chuong trinh dao tao
hoan thanh cac nhi€ém vu dugc giao lién quan

dén chuong trinh dao tao.

1.3

Tiéu chuan 3: Hang nim, co s& dio tao nghién
ctru, xéc dinh dinh mtrc chi tdi thieu cho mét
nguoi hoc, dam bao chat lugng cua chuong
trinh dao tao va c6 du ngudn thu hop

phap dé thuc hién chuong trinh dio tao.

Tiéu chi 2: Hoat dong dao tao.

14

14

2.1

Tiéu chuan 1: Hang nam, co s¢ dao tao thuc
hién cong tac tuyén sinh theo quy dinh; két qua
tuyén sinh dat toi thiéu 80% chi tiéu theo ké

hoach cua co s¢ dao tao.

2.2

Tiéu chuan 2: Co s& dao tao c6 ké hoach dao

tao va to chirc dao tao theo quy dinh.

2.3

Tiéu chuin 3: Thuc hién phuong phap dao tao
phtl hop véi ndi dung chuong trinh ddo tao, két
hop rén luyén ndng luc thuc hanh véi trang bi
kién thirc chuyén mén; phat huy tinh tich cuc,
ty giac, nang dong, kha nang lam viéc doc
1ap, t6 chirc 1am viéc theo nhom ctia ngudi hoc;
thue hién tng dung cong nghé thong tin, truyén

thong trong hoat dong day va hoc.

2.4

Tiéu chuan 4: Co so dio tao phoi hop véi don

vi st dung lao dong trong viéc td chirc, hudng
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé PTCN

dan cho nguoi hoc thuc hanh, thyc tap tai don
vi str dung lao dong; 100% nguoi hoc trude khi
t6t nghiép déu dugc thyc hanh tai don vi sir
dung lao dong phu hop véi nganh, nghé dao

tao.

2.5

Tiéu chuan 5: T6 chirc kiém tra, thi, xét cong
nhan tot nghiép, danh gia két qua hoc lap,
rén luyén, cap vian bang theo quy dinh; co

h6 so nguoi hoc du va ding theo quy dinh.

2.6

Tiéu chuin 6: T6 chuc kiém tra, giam sat hoat
dong day va hoc theo quy dinh; sir dung két qua
kiém tra dé kip thoi diéu chinh cac hoat dong

day va hoc cho phu hop.

2.7

Tiéu chuan 7: T6 chirc dao tao lién thong theo

quy dinh.

Tiéu chi 3: Nha gido, can b quan ly va nhan vién.

16

16

3.1

Tiéu chuan 1: 100% nha gido tham gia giang
day dat chuan vé chuyén mén, nghiép vu theo

quy dinh.

3.2

Tiéu chuan 2: Hang nam, 100% nha gido hoan

thanh cac nhiém vu do co so dao tao giao.

3.3

Tiéu chuin 3: Pam bao tit ca cac mo-dun,
mon hoc thudc chuong trinh dao tao c6 du nha
gido dimg 16p; dam bao ti 1& s6 ngudi hoc/lop
vaty 18 quy d6i nguoi hoe/nha gi4o theo quy dinh.

3.4

Tiéu chuan 4: Hang nam, t6i thieu 50% nha
gido co hitu day cac mon chuyén moén nganh,
nghé tham gia nghién ciru khoa hoc, cac hoi thi
nha gido day gioi, hoi thi thiét bi tu lam cac

cap.
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé PTCN

3.5

Tiéu chuan 5: Hang nam, co s¢ dao tao to chuc
cho nha gido co hitu tham gia cac khoa hoc tap,

boi dudng.

3.6

Tiéu chuan 6: 100% nha gido co hitu di thuc
tap tai cac don vi st dung lao dong theo quy
dinh.

3.7

Tiéu chuan 7: 100% can bd quan 1y va nhan
vién dat chuan vé chuyén mon, nghiép vu theo

quy dinh.

3.8

Tiéu chuan 8: Hang nam, 100% can bg quan ly
va nhan vién hoan thanh cac nhiém vu do co s&

dao tao giao.

Tiéu chi 4: Chwong trinh, gido trinh.

24

24

4.1

Tiéu chuan 1: Chuong trinh dao tao duoc xay
dung hoac lua chon, tham dinh, ban hanh, danh

gia va cap nhat theo quy dinh.

4.2

Tiéu chuan 2: C6 su tham gia cua it nhat 02
don vi stt dung lao dong trong qua trinh xay

dung va thadm dinh chuong trinh dao tao.

4.3

Tiéu chuan 3: Chuong trinh dao tao thé hién
duoc khoi lugng kién thtrc t6i thiéu, yéu cau vé
nang luc ma ngudi hoc dat dugc sau khi tot

nghiép.

4.4

Tiéu chuan 4: Chuong trinh ddo tao thé hién
dugc su phan bd thoi gian, trinh tu thyc hién
cdc md-dun, moén hoc dé dam bao thuc hién

dugce muc tiéu gido duc nghé nghiép.

4.5

Tiéu chuan 5: Chuong trinh dao tao thé hién
dugc nhitg yéu cau tdi thiéu vé co s¢ vat chat,

doi ngli gido vién dé€ trién khai thuc hién
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé PTCN

chuong trinh dao tao nham dam bao chat lugng

dao tao.

4.6

Tiéu chuin 6: Chuong trinh ddo tao thé hién
duge phuong phap danh gia két qua hoc tip,
xac dinh mc do dat yéu cau vé nang luc cua
nguoi hoc sau khi hoc xong cdc mo-dun, mon

hoc cta chuong trinh dao tao.

4.7

Tiéu chuin 7: Chuong trinh dio tao dam bao
phtt hop v&i yéu cau phat trién cia nganh, dia
phuong va dat nuéc, pht hop véi k§ thuat

cong nghé trong san xuat, dich vu.

4.8

Tiéu chuan 8: Chuong trinh dao tao dam bao
viéc li€n thong gitta cac trinh do dao tao

trong hé théng gido duc qubc dan.

4.9

Tiéu chuan 9: C6 du gido trinh cho cac mo-

dun, mén hoc cua chuong trinh dao tao.

4.10

Tiéu chuan 10: 100% gido trinh dugc bién
soan hodc lwa chon, thAm dinh, ban hanh, danh

gia va cap nhat theo quy dinh.

411

Tiéu chuan 11: Gido trinh cu thé hda yéu cau
vé noi dung kién thirc, k§ ning cua ting mé-
dun, mon hoc trong chuong trinh dao tao; ndi
dung gido trinh phu hop dé thuc hién phuong
phép day hoc tich cuc.

4.12

Tiéu chuin 12: Noi dung gido trinh dam bao
phtt hop véi cong nghé trong san xuat, kinh

doanh, dich vu.

Tiéu chi 5: Co sé vat chit, thiét bj dao tao va

thu vién.

16

16

5.1

Tiéu chuin 1: Phong hoc, phong thi nghiém,
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé PTCN

xudng thuc hanh, hé thong dién, nudc dam bao

quy chuan xay dung va yéu cau dao tao.

5.2

Tiéu chuan 2: Pam bao du ching loai thiét b

d4o tao dép tmg yéu ciu ctia chuong trinh do tao.

5.3

Tiéu chuan 3: Pam bao du so luong thiét bi

dao tao dap Gmg quy mo, yéu cau dao tao.

5.4

Tiéu chuan 4: Thiét bi, dung cu phuc vu dao
tao dugc bd tri hop ly, thuan tién cho viéc thuc
hanh, dam béo cac yéu cau su pham, an toan lao
dong, v€ sinh cong nghi€p, v¢ sinh moi truong;
thiét bi dao tao c6 hd so quan 1y rd rang, duoc
st dung ding cong nang, quan ly, bao tri, bao

dudng theo quy dinh.

5.5

Tiéu chuan 5: Nguyén, nhién, vat liéu dugc
bd tri sap xép gon gang, ngin nip thuan tién;
dugc quan Iy, cip phat, sir dung theo quy dinh;

dap ung ké hoach va tién d6 dao tao.

5.6

Tiéu chuan 6: Thu vién c6 du chuong trinh,
gido trinh da dugc co s& dao tao phé duyét;
mdi loai gido trinh c6 téi thiéu 05 ban in va dap
mg dugc nhu cau nghién ciru, hoc tip cua nha
gido va nguoi hoc; c¢o du sach, tap chi, tai liéu
tham khao toi thiéu 05 dau sach/ngudi hoc;
100% chuong trinh, gido trinh dugc sd hoéa va
tich hop véi thu vién dién tir phuc vu hiéu qua

cho hoat dong dao tao.

5.7

Tiéu chuan 7: Thu vién duogc trang bi may tinh
va nbi mang internet dap tmg nhu cau day, hoc

va tra cuu tai li€u.

5.8

Tiéu chuén 8: C4 cac phan mém ao mé phong
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé PTCN

thiét bi day hoc thuc té trong giang day.

Tiéu chi 6: Dich vu cho nguwdi hoc

6.1

Tiéu chuin 1: Ngudi hoc duoc cung cap day
du thong tin vé chuong trinh dao tao: quy ché
dao tao; quy ché cong tac hoc sinh, sinh vién;
quy ché kiém tra, thi, xét cong nhén t6t nghiép;
ndi quy, quy ché cua co s dao tao va cac ché

d9, chinh sach doi véi nguoi hoc.

26.2

Tiéu chuan 2: Ngudi hoc dugc hudng cic ché
dd, chinh sach theo quy dinh; co s& dao tao co
chinh sach va thuc hién chinh sach khen
thuong, dong vién khuyén khich kip thoi ddi
vo1 nguoi hoc dat két qua cao trong hoc tap va
tu van, hd tro kip thoi cho ngudi hoc trong qua

trinh hoc tap.

6.3

Tiéu chuan 3: Hang nam,co s dao
tao cung cip cho nguoi hoc cac thongtin veé
nghé nghiép, thi truong lao dong va viéc lam;
thuyc hién trg giap, gidi thi¢u viéc lam cho

nguoi hoc sau khi tét nghiép.

6.4

Tiéu chuin 4: Co s¢ dao tao thuc hién da dang
hoa cac hoat dong xa hoi, van hda van nghé,

thé duc thé thao cho nguoi hoc.

Tiéu chi 7: Giam sat, danh gia chat lwong

16

16

7.1

Tiéu chuan 1: Hang nim, thu thap ¥ kién toi
thiéu 10 don vi s dung lao dong vé muc do
dap ung ctia nguoi tot nghiép dang 1am viée tai
don vi st dunglao dong va sy phu hop cua
chuong trinh dao tao voi thuc tién san xuét,

kinh doanh, dich vu.
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé PTCN

7.2

Tiéu chuéan 2: Thyc hién diéu tra lan vét doi
v6i nguoi t6t nghiép dé thu thap thong tin vé
viéc lam, danhgia vé chat luong diao tao
cua co s0 dao tao va su phu hop cua chuong
trinh dao tao véivi tri viéc lam cia nguoi tdt

nghiép.

7.3

Tiéu chuan 3: Hang niam, thu thap y kién toi
thiéu 50% nha gido, can bd quan 1y vé cac noi
dung lién quan dén cong tac day va hoc, tuyén
dung, b6 nhiém, boi dudng, phan loai va danh

gia nha gido, can by quan ly.

7.4

Tiéu chuin 4: Hang nim, thu thap y kién toi
thiéu 30% nguoi hoc vé chat luong, hidu qua
cua cac hinh thtc, phuong thuc dao tao, chat
luong giang day, viéc thuc hién ché do, chinh

sach va cac dich vu doi véi nguoi hoc.

7.5

Tiéu chuan 5: Co s& dao tao thuc hién tu
danh gia chat lugng chuong trinh dao tao theo

quy dinh.

7.6

Tiéu chuan 6: Hang nim, co sé dao tao c6 ké
hoach cu thé va thuc hién cai thién, nang cao
chat lugng chuong trinh dao tao trén co so két
qua ty danh gia cia co sé dao tao va két qua

danh gia ngoai (néu cd).

7.7

Tiéu chuan 7: Trong vong 06 thang ké tir khi
t6t nghiép, t6i thiéu 80% ngudi hoc cd viée 1am

pht hop vai nganh, nghé dao tao.

7.8

Tiéu chuén 8: T6i thiéu 80% don vi st dung
lao dong duogc diéu tra hai 10ng véi kién thirc,

k§ ning, ning luc tu chii va trach nhiém nghé
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé PTCN

nghiép cua ngudi tot nghiép lam viéc tai don vi

st dung lao dong.

2. Tw danh gia chit lwong CTDT nghé K§ thuit xay dung (KTXD)

* Két qua tw ddnh gid

a) Tong s6 diém ty danh gia: 94 diém

b) Tu danh gia chit lugng: Pat tiéu chuan kiém dinh chit luong CTDT theo
quy dinh do B§ LDTBXH ban hanh.

¢) Bang tong hop chi tiét diém tu danh gia theo ting tiéu chi, tiéu chuan:

TT Noi dung tiéu chi, tiéu chuin Diétn Ty dinh g‘ié chat
chuan | CTDT nghe KTXD
Pat tiéu chuin kiém
PE XUAT KET QUA PAT PUQC dinh chat lwong
chwong trinh dao tao
Tong diém 100 94
1 |Tiéu chi 1: Muc tiéu, quan ly va tai chinh. 6 6
Tiéu chuin 1: Muyc tiéu cua chuong trinh dao
11 te,to phu hop muc ti€u cua co sé dao tao \ié nhu 5 5
cau thi truong lao dong, dugc cong bo cong
khai va dugc ra soat, diéu chinh theo quy dinh.
Tiéu chudn 2: Co s dao tao c6 vin ban giao
nhiém vu cu thé cho khoa/don vi phu trach
chuong trinh dao tao va cac don vi c6 lién quan
1.2 |dén viéc thuc hién chuong trinh dao tao;| 2 2
khoa/don vi phu trach chuong trinh dao tao
hoan thanh cac nhiém vu dugc giao lién quan
dén chuong trinh ddo tao.
Tiéu chuin 3: Hang nim, co s¢ dio tao nghién
L3 ctru, xéc dinh dinh mirc chi toi thieu cho mét , )

ngudi hoc, dam bao chat lugng cua chuong

trinh ddo tao va co6 du ngudn thu hop
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé KTXD

phap dé thuc hién chuong trinh dio tao.

Tiéu chi 2: Hoat dong dao tao.

14

14

2.1

Tiéu chuan 1: Hang nam, co s& dao tao thuc
hién c6ng tac tuyén sinh theo quy dinh; két qua
tuyén sinh dat tdi thiéu 80% chi tiéu theo ké

hoach cua co s¢ dao tao.

2.2

Tiéu chuan 2: Co s& dao tao c6 ké hoach dao

tao va to chuc dao tao theo quy dinh.

2.3

Tiéu chuan 3: Thuc hién phuong phap dao tao
phtt hop véi ndi dung chuong trinh ddo tao, két
hop rén luyén ning lyc thuc hanh véi trang bi
kién thirc chuyén mén; phat huy tinh tich cuc,
tu gidc, nang dong, kha nang lam viéc doc
1ap, td chtre 1am viée theo nhom cta nguoi hoc;
thuc hién ung dung cong nghé thong tin, truyén

thong trong hoat dong day va hoc.

2.4

Tiéu chuan 4: Co so dio tao phoi hop véi don
vi st dung lao dong trong viéc to chuc, huong
dan cho nguoi hoc thuc hanh, thyc tap tai don
vi st dung lao dong; 100% ngudi hoc trudc khi
t6t nghiép déu duoc thyc hanh tai don vi sur

dung lao dong phtt hop véi nganh, nghé dao tao.

2.5

Tiéu chuén 5: T6 chirc kiém tra, thi, xét cong
nhan tot nghi¢p, danh gia két qua hoc lap,
rén luyén, cap vin bang theo quy dinh; co

ho so ngudi hoc du va ding theo quy dinh.

2.6

Tiéu chuin 6: To chirc kiém tra, giam sat hoat
dong day va hoc theo quy dinh; sir dung két qua
kiém tra dé kip thoi diéu chinh cac hoat dong

day va hoc cho phu hop.
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Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé KTXD

2.7

Tiéu chuan 7: T6 chirc dao tao lién thong theo

quy dinh.

Tiéu chi 3: Nha gifo, cAn by quén Iy va nhan vién.

16

16

3.1

Tiéu chuan 1: 100% nha gido tham gia giang
day dat chuan vé chuyén mén, nghiép vu theo

quy dinh.

3.2

Tiéu chuan 2: Hang nam, 100% nha gido hoan

thanh cac nhi€ém vu do co sé dao tao giao.

3.3

Tiéu chuin 3: Pam bao tit ca cac mo-dun,
mon hoc thudc chuong trinh dao tao c6 du nha
gido dung 16p; dam bao ti1¢ s ngudi hoc/16p
va ty 1& quy d6i nguoi hoc/nha gido theo quy
dinh.

3.4

Tiéu chuan 4: Hang nam, t6i thiéu 50% nha
gido co hitu day cdc mon chuyén mén nganh,
nghé tham gia nghién ciru khoa hoc, cac hoi thi
nha giao day gioi, hdi thi thiét bi tuy lam cac

cap.

3.5

Tiéu chuén 5: Hang ndm, co s& dao tao td chirc
cho nha gido co hitu tham gia cac khoa hoc tap,

boi dudng.

3.6

Tiéu chuan 6: 100% nha gido co hitu di thuc
tap tai cac don vi st dung lao dong theo quy
dinh.

3.7

Tiéu chuan 7: 100% can by quan ly va nhan
vién dat chuan vé chuyén mén, nghiép vu theo

quy dinh.

3.8

Tiéu chuan 8: Hang nam, 100% cén bg quan ly
va nhan vién hoan thanh cac nhiém vu do co s¢

dao tao giao.
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé KTXD

Tiéu chi 4: Chwong trinh, gido trinh.

24

22

4.1

Tiéu chuan 1: Chuong trinh dao tao dugc xay
dung hoic lira chon, thdm dinh, ban hanh, danh

gia va cap nhat theo quy dinh.

4.2

Tiéu chuin 2: C6 su tham gia cua it nhat 02
don vi st dung lao dong trong qua trinh xay

dung va tham dinh chuong trinh dao tao.

4.3

Tiéu chuan 3: Chuong trinh dao tao thé hién
dugc khoi luong kién thire tdi thicu, yéu cau vé
nang lyc ma nguoi hoc dat dugc sau khi tdt

nghiép.

4.4

Tiéu chuan 4: Chuong trinh dao tao thé hién
duoc su phan b6 thoi gian, trinh ty thuc hién
cdc md-dun, mdén hoc dé dam bao thuc hién

duoc muc tiéu gido duc nghé nghiép.

4.5

Tiéu chuan 5: Chuong trinh dao tao thé hién
duoc nhitng yéu cau t6i thiéu vé co s& vat chat,
d6i ngii gido vién dé trién khai thuc hién
chuong trinh dao tao nham dam bao chit luong

dao tao.

4.6

Tiéu chuan 6: Chuong trinh dao tao thé hién
dugc phuong phap danh gia két qua hoc tap,
xac dinh mac do dat yéu ciu vé nang lyc cua
ngudi hoc sau khi hoc xong cac mdé-dun, mon

hoc cta chuong trinh dao tao.

4.7

Tiéu chuan 7: Chuong trinh dao tao dam bao
pht hop véi yéu cau phat trién cia nganh, dia
phuong va dit nudc, phu hop véi ky thuét

cong ngh¢ trong san xut, dich vu.

4.8

Tiéu chuin 8: Chuong trinh dao tao dam bao
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé KTXD

viéc lién thong gilta cdc trinh d§ dao tao

trong hé théng gido duc qudc déan.

4.9

Tiéu chuan 9: Co6 du giao trinh cho cac mo-

dun, mén hoc cua chuong trinh dao tao.

4.10

Tiéu chuan 10: 100% gido trinh dugc bién
soan hodc lya chon, thAm dinh, ban hanh, danh

gia va cap nhat theo quy dinh.

411

Tiéu chuan 11: Gido trinh cu thé hoa yéu cau
vé noi dung kién thirc, k¥ nang cua timg mo-
dun, mon hoc trong chuong trinh dao tao; ndi
dung gido trinh phu hgp dé thuc hién phuong
phap day hoc tich cuec.

4.12

Tiéu chuan 12: Noi dung gido trinh dam bao
pht hop voi céng nghé trong san xuét, kinh

doanh, dich vu.

Tiéu chi 5: Co sé vt chat, thiét bj dao tao va

thw vién.

16

12

5.1

Tiéu chuan 1: Phong hoc, phong thi nghiém,
xuong thuc hanh, hé théng dién, nuwdc dam bao

quy chuan xay dung va yéu cau dao tao.

5.2

Tiéu chuan 2: Pam bao du chung loai thiét bi
dao tao dap tng yéu cau cua chuong trinh dao

tao.

5.3

Tiéu chuan 3: Pam bao du s6 luong thiét bi

dao tao dap tmg quy mo, yéu cau dao tao.

5.4

Tiéu chuin 4: Thiét bi, dung cu phuc vu dao
tao duoc bd tri hop ly, thuan tién cho viéc thuc
hanh, dam béao cac yéu cdu su pham, an toan lao
dong, vé€ sinh cong nghiép, v¢ sinh moi trudong;

thiét bi dao tao c6 hd so quan 1y rd rang, duogc
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé KTXD

st dung ding cong ndng, quan 1y, bao tri, bao

dudng theo quy dinh.

5.5

Tiéu chuén 5: Nguyén, nhién, vat liéu duoc
bé tri sip xép gon gang, ngin nip thuan tién;
dugc quan Iy, cap phat, sir dung theo quy dinh;

dap g ké hoach va tién d6 dao tao.

5.6

Tiéu chuan 6: Thu vién c6 du chuong trinh,
gido trinh da dugc co s& dao tao phé duyét;
mdi loai gido trinh c6 téi thiéu 05 ban in va dap
g dugc nhu cau nghién ciru, hoc tip cta nha
gido va nguoi hoc; co du sach, tap chi, tai liéu
tham khao tdi thiéu 05 dau sach/ngudi hoc;
100% chuong trinh, gido trinh dugc s6 hoéa va
tich hop véi thu vién dién tir phuc vu hiéu qua

cho hoat dong dao tao.

5.7

Tiéu chuan 7: Thu vién duoc trang bi may tinh
va nbi mang internet dap tmg nhu cau day, hoc

va tra ctru tai li€u.

5.8

Tiéu chuan 8: C6 cac phan mém ao mé phong

thiét bi day hoc thuc té trong giang day.

Tiéu chi 6: Dich vu cho nguoi hoc

6.1

Tiéu chuan 1: Nguoi hoc dugc cung cap day
du thong tin vé chwong trinh dao tao: quy ché
dao tao; quy ché cong tac hoc sinh, sinh vién;
quy ché kiém tra, thi, xét cong nhén t6t nghiép;
nodi quy, quy ché ctia co sé dao tao va cic ché

d9g, chinh sach doi véi nguoi hoc.

6.2

Tiéu chuin 2: Nguoi hoc dugc hudng cac ché
dg, chinh sach theo quy dinh; co s¢ dao tao co

chinh sach va thuc hién chinh sach khen
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé KTXD

thuong, dong vién khuyén khich kip thoi doi
v6i ngudi hoc dat két qua cao trong hoc tap va
tu van, hd tro kip thoi cho ngudi hoc trong qua

trinh hoc tap.

6.3

Tiéu chuan 3: Hiang nam,co s dao
tao cung cip cho nguoi hoc cac thong tin vé
nghé nghiép, thi truong lao dong va viéc lam;
thyc hién trg giap, giéi thi¢u viéc lam cho

ngudi hoc sau khi tét nghiép.

6.4

Tiéu chuin 4: Co s¢ dao tao thuc hién da dang
hoa cac hoat dong xa hoi, van hdéa van nghé,

thé duc thé thao cho nguoi hoc.

Tiéu chi 7: Giam sat, danh gia chat lwong

16

16

7.1

Tiéu chuan 1: Hang nim, thu thap ¥ kién toi
thiéu 10 don vi sir dung lao dong vé muc do
dap ung ctia nguoi tot nghiép dang 1am viée tai
don vi st dunglao dong va sy phu hgp cua
chuong trinh dao tao véi thuc tién san xuat,

kinh doanh, dich vu.

7.2

Tiéu chuan 2: Thyc hién diéu tra lan vét doi
v6i nguoi t6t nghiép dé thu thap thong tin vé
viéc lam, danh gia vé chat lugng dao tao
cua co s0 dao tao va su phu hogp cua chuong
trinh dao tao voivi tri viéc 1am cua ngudi tot

nghiép.

7.3

Tiéu chuin 3: Hang nam, thu thap y kién tdi
thiéu 50% nha gido, can bd quan 1y vé cac ndi
dung lién quan dén cong tac day va hoc, tuyén
dung, b6 nhiém, bdi dudng, phan loai va danh

gid nha gido, can bd quan ly.
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé KTXD

7.4

Tiéu chuan 4: Hang nam, thu thap y kién toi
thiéu 30% ngudi hoc vé chéat luong, hiéu qua
ciia cac hinh thirc, phuong thirc dio tao, chat
luong giang day, viéc thuc hi¢n ché do, chinh

sach va cac dich vu doi véi nguoi hoc.

7.5

Tiéu chuan 5: Co s& dao tao thuc hién tu
danh gia chat luong chuong trinh dao tao theo

quy dinh.

7.6

Tiéu chuan 6: Hang nim, co sé dao tao co ké
hoach cu thé va thuc hién cai thién, nang cao
chat lugng chuong trinh dao tao trén co so két
qua ty danh gia cia co sé dao tao va két qua

danh gia ngoai (néu cd).

7.7

Tiéu chuan 7: Trong vong 06 thang ké tir khi
t6t nghiép, toi thiéu 80% nguoi hoc ¢o viée 1am

phU hop véi nganh, nghé dao tao.

7.8

Tiéu chuan 8: Toi thiéu 80% don vi st dung
lao dong duoc diéu tra hai long voi kién thirc,
k¥ ning, ning lyc tu chu va trach nhiém nghé
nghiép ctia ngudi tét nghiép lam viée tai don vi

st dung lao dong.

3. Ty danh gia chit lwong CTPT nghé Huwéng din du lich (HDDL)

* Két qua tw ddnh gid

a) Tong s6 diém ty danh gia: 92 diém

b) Tu danh gia chit lugng: Pat tiéu chuin kiém dinh chit lwong CTDT theo
quy dinh do B§ LDTBXH ban hanh.

¢) Bang tong hop chi tiét diém tu danh gia theo timg tiéu chi, tiéu chuan:

TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé¢ HDDL
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TT Néi dung tiéu chi, tiéu chuin Diétn Ty danh gié chat
chuan| CTDT nghe HDDL
Pat tiéu chuén kiém
PE XUAT KET QUA PAT PUQC dinh chat lwong
chuwong trinh dao tao
Téng diém 100 92
1 |Tiéu chi 1: Muc tiéu, quan ly va tai chinh. 6 6
Tiéu chuin 1: Muyc tiéu cua chuong trinh dao
tao phu hgp muc ti€u cua co s¢ dao tao va nhu
t cau thi truong lao dong, duoc cong bd cdng : :
khai va duoc ra soat, diéu chinh theo quy dinh.
Tiéu chuan 2: Co s dio tao c6 vin ban giao
nhiém vu cu thé cho khoa/don vi phu trach
chuong trinh dao tao va cac don vi c6 lién quan
1.2 |dén viéc thuc hién chuong trinh dao tao;| 2 2
khoa/don vi phu trach chuong trinh dao tao
hoan thanh cac nhiém vu dugc giao lién quan
dén chuong trinh dao tao.
Tiéu chuin 3: Hang nim, co s¢ dio tao nghién
ctru, xac dinh dinh muc chi tdi thiéu cho mot
1.3 |nguoi hoc, dam bao chit luong cua chuong | 2 2
trinh dao tao va c6 du ngudn thu hop
phap dé thuc hién chuong trinh dio tao.
2 [Tiéu chi 2: Hoat dong dao tao. 14 12
Tiéu chuin 1: Hang nam, co s& dao tao thuc
hién cong tac tuyén sinh theo quy dinh; két qua
i tuyén sinh dat toi thiéu 80% chi tiéu theo ké ’ °
hoach cua co s¢ dao tao.
Tiéu chuan 2: Co s& dao tao c¢6 ké hoach dao
22 tao va td chuc dao tao theo quy dinh. 2 2
2.3 | Tiéu chuan 3: Thyc hién phuong phap dio tao 2 2
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Pieém

chuan

Tw danh gia chat
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phtl hop véi ndi dung chuong trinh dao tao, két
hop rén luyén nang luc thuyc hanh véi trang bi
kién thirc chuyén mén; phat huy tinh tich cuc,
ty giac, nang dong, kha nang lam viéc doc
lap, td chirc 1am viée theo nhom cua nguoi hoc;
thuc hién mg dung cong nghé thong tin, truyén

thong trong hoat dong day va hoc.

2.4

Tiéu chuan 4: Co so dio tao phoi hop véi don
vi sit dung lao dong trong viéc to chirc, hudng
dan cho nguoi hoc thuc hanh, thyc tap tai don
vi str dung lao dong; 100% nguoi hoc trude khi
tdt nghiép déu dugc thuc hanh tai don vi st
dung lao dong phu hop véi nganh, nghé dao

tao.

2.5

Tiéu chuén 5: T6 chirc kiém tra, thi, xét cong
nhan tot nghi¢p, danh gia két qua hoc lap,
rén luyén, cap vin bang theo quy dinh; co

h6 so ngudi hoc du va ding theo quy dinh.

2.6

Tiéu chuin 6: T6 chuc kiém tra, giam sat hoat
dong day va hoc theo quy dinh; sir dung két qua
kiém tra dé kip thoi diéu chinh cac hoat dong

day va hoc cho phu hop.

2.7

Tiéu chuin 7: T6 chirc dao tao lién thong theo

quy dinh.

Tiéu chi 3: Nha gido, can by quan Iy va nhan vién.

16

16

3.1

Tiéu chuan 1: 100% nha gido tham gia gidng
day dat chuén vé chuyén mon, nghi¢p vu theo

quy dinh.

3.2

Tiéu chuan 2: Hang nim, 100% nha gido hoan

thanh cac nhiém vu do co s¢ dao tao giao.
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Pieém

chuan
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3.3

Tiéu chuin 3: Pam bao tit ca cac mo-dun,
mon hoc thudc chuong trinh dao tao c6 du nha
gido dung 16p; dam bao ti1é sd ngudi hoc/16p
vaty 16 quy d6i nguoi hoe/nha gido theo quy dinh.

3.4

Tiéu chuan 4: Hang nam, t6i thicu 50% nha
gido co hitu day cac mon chuyén moén nganh,
nghé tham gia nghién ctru khoa hoc, cac hoi thi
nha gido day gioi, hoi thi thiét bi tu lam cac

cap.

3.5

Tiéu chuén 5: Hang ndm, co s& dao tao td churc
cho nha gido co hitu tham gia cac khoa hoc tap,

boi dudng.

3.6

Tiéu chuan 6: 100% nha gido co hitu di thyuc

tap tai cac don vi str dung lao dong theo quy dinh.

3.7

Tiéu chuan 7: 100% can bd quan 1y va nhan
vién dat chuan vé chuyén mon, nghiép vu theo

quy dinh.

3.8

Tiéu chuan 8: Hang nam, 100% cén bg quan 1y
va nhan vién hoan thanh cac nhiém vu do co s&

dao tao giao.

Tiéu chi 4: Chwong trinh, gido trinh.

24

22

4.1

Tiéu chuan 1: Chuong trinh dio tao dugc xay
dung hoac lya chon, tham dinh, ban hanh, danh

gia va cap nhat theo quy dinh.

4.2

Tiéu chuin 2: C6 su tham gia cua it nhat 02
don vi su dung lao dong trong qué trinh xay

dung va tham dinh chuong trinh dao tao.

4.3

Tiéu chuan 3: Chuong trinh ddo tao thé hién
duoc khéi lwong kién thire tdi thiéu, yéu cau vé

nang lyc ma nguoi hoc dat dugc sau tbt nghiép.
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Pieém

chuan
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4.4

Tiéu chuan 4: Chuong trinh ddo tao thé hién
duogc su phan bd thoi gian, trinh ty thuc hién
cdC md-dun, mén hoc dé dam bao thuc hién

dugce muc tiéu gido duc nghé nghiép.

4.5

Tiéu chuan 5: Chuong trinh dao tao thé hién
dugc nhitng yéu cau tdi thiéu vé co s& vat chat,
do6i ngil gido vién dé trién khai thuc hién
chuong trinh dao tao nham dam bao chit luong

dao tao.

4.6

Tiéu chuin 6: Chuong trinh dao tao thé hién
dugc phuong phap danh gia két qua hoc tap,
xac dinh mac do dat yéu cau vé nang luc cua
nguoi hoc sau khi hoc xong cac mdé-dun, mén

hoc cia chuong trinh dao tao.

4.7

Tiéu chuan 7: Chuong trinh dio tao dam bao
pht hop véi yéu cau phét trién ctia nganh, dia
phuong va dit nudc, phu hop véi ky thuét

cdng nghé trong san xuat, dich vu.

4.8

Tiéu chuan 8: Chuong trinh dao tao dam bao
viéc lién thong gitta cac trinh do dao tao

trong hé théng gido duc qudc déan.

4.9

Tiéu chuan 9: C6 du gido trinh cho cac mo-

dun, mén hoc cua chuong trinh dao tao.

4.10

Tiéu chuan 10: 100% gido trinh dugc bién
soan hodc lua chon, thim dinh, ban hanh, danh

gia va cap nhat theo quy dinh.

411

Tiéu chuan 11: Gido trinh cu thé hoa yéu cau
vé ndi dung kién thirc, k¥ ndng cua tirng mo-
dun, mon hoc trong chuong trinh dao tao; ndi

dung gi4o trinh phu hop dé thuc hién phuong
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phap day hoc tich cuec.

4.12

Tiéu chuin 12: Noi dung gido trinh dam bao
phu hop vdi cong nghé trong san xuat, kinh

doanh, dich vu.

Tiéu chi 5: Co sé vat chit, thiét bj dao tao va

thw vién.

16

12

5.1

Tiéu chuin 1: Phong hoc, phong thi nghiém,
xuong thuc hanh, hé thé)ng dién, nudc dam bao

quy chuan xay dung va yéu cau dao tao.

5.2

Tiéu chuan 2: Pam bao du ching loai thiét b
dao tao dap tng yéu cau cua chuong trinh dao

tao.

5.3

Tiéu chuan 3: Pam bao du s6 luong thiét bi

dao tao dap Gmg quy mo, yéu cau dao tao.

5.4

Tiéu chuin 4: Thiét bi, dung cu phuc vu dao
tao duoc bd tri hop 1y, thuan tién cho viéc thuc
hanh, dam bao cac yéu cau su pham, an toan lao
dong, vé€ sinh cong nghiép, v¢ sinh moi truong;
thiét bi dao tao c6 hd so quan 1y rd rang, duogc
st dung dung cong nang, quan ly, bao tri, bao

dudng theo quy dinh.

5.5

Tiéu chuan 5: Nguyén, nhién, vat liéu duoc
bé tri sip xép gon gang, ngin nip thuan tién;
dugc quan Iy, cap phat, sir dung theo quy dinh;

dap ung ké hoach va tién d6 dao tao.

5.6

Tiéu chuan 6: Thu vién c6 du chuong trinh,
gido trinh da dugc co s& dao tao phé duyét;
mdi loai gido trinh c6 tdi thiéu 05 ban in va déap
mg dugc nhu cau nghién ciru, hoc tip cta nha

gido va nguoi hoc; c6 du sach, tap chi, tai liéu
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Pieém

chuan
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CTPT nghé HDDL

tham khao toi thiéu 05 dau sach/ngudi hoc;
100% chuwong trinh, gido trinh dugc sb hoa va
tich hop véi thu vién dién tir phuc vu hiéu qua

cho hoat dong dao tao.

5.7

Tiéu chuan 7: Thu vién duogc trang bi may tinh
va nbi mang internet dap tmg nhu cau day, hoc

va tra curu tai liéu.

5.8

Tiéu chuan 8: C6 cac phan mém ao mé phong

thiét bi day hoc thyc té trong giang day.

Tiéu chi 6: Dich vu cho ngudi hoc

6.1

Tiéu chuan 1: Nguoi hoc duoc cung cap day
du thong tin vé chuong trinh dao tao: quy ché
dao tao; quy ché cong tac hoc sinh, sinh vién;
quy ché kiém tra, thi, xét cong nhén t6t nghiép;
ndi quy, quy ché cta co s dao tao va cac ché

d9g, chinh sach doi véi nguoi hoc.

6.2

Tiéu chuan 2: Nguoi hoc duoc hudng cac ché
dd, chinh sach theo quy dinh; co s& dao tao co
chinh sach va thuc hién chinh sach khen
thuong, dong vién khuyén khich kip thoi doi
v6i ngudi hoc dat két qua cao trong hoc tap va
tu van, hd trg kip thoi cho ngudi hoc trong qué

trinh hoc tap.

6.3

Tiéu chuan 3: Hang nim,co so dao
tao cung cAp cho nguoi hoc cac théngtin vé
nghé nghiép, thi truong lao dong va viéc lam;
thuc hién trg giup, gidi thi¢u viéc lam cho

ngudi hoe sau khi tét nghiép.

6.4

Tiéu chuin 4: Co 56 dao tao thyuc hién da dang

hoa cac hoat dong xa hoi, van hdéa van nghé,
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thé duc thé thao cho nguoi hoc.

Tiéu chi 7: Giam sat, danh gia chat lwong

16

16

7.1

Tiéu chuan 1: Hang nam, thu thap vy kién toi
thiéu 10 don vi st dung lao dong vé muc do
dap ung ctia nguoi tot nghiép dang 1am viéc tai
don vi st dunglao dong va sy phu hop cua
chuong trinh dao tao voi thuc tién san xut,

kinh doanh, dich vu.

7.2

Tiéu chuan 2: Thyc hién dicu tra lan vét doi
v6i nguoi t6t nghiép dé thu thap thong tin vé
viéc lam, danh gia vé chat luong dao tao
cua co s0 dao tao va su phu hop cua chuong
trinh dao tao vdi vi tri viéc lam cia nguoi tbt

nghiép.

7.3

Tiéu chuan 3: Hang niam, thu thap y kién toi
thiéu 50% nha gido, can bd quan 1y vé cac ndi
dung lién quan dén cong tac day va hoc, tuyén
dung, b6 nhiém, boi dudng, phan loai va danh

gia nha gido, can by quan ly.

7.4

Tiéu chuan 4: Hang nim, thu thap y kién toi
thiéu 30% ngudi hoc vé chat luong, hiéu qua
cua cac hinh thue, phuong thic dao tao, chét
luong giang day, viéc thuc hién ché do, chinh

sach va cac dich vu do6i véi nguoi hoc.

7.5

Tiéu chuan 5: Co s& dao tao thuc hién tu
danh gia chat luong chuong trinh dao tao theo

quy dinh.

7.6

Tiéu chuan 6: Hang nam, co s& dao tao co ké
hoach cu thé va thyc hién cdi thién, nang cao

chét lugng chuong trinh dao tao trén co so két
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qua ty danh gia cta co s6 dao tao va két qua

danh gia ngoai (néu cd).

7.7

Tiéu chuan 7: Trong vong 06 thang ké tir khi
t6t nghiép, t6i thieu 80% ngudi hoc c6 viée lam

pht hop vai nganh, nghé dao tao.

7.8

Tiéu chuén 8: Toi thiéu 80% don vi sir dung
lao dong dugc diéu tra hai long véi kién thic,
k¥ nang, ning luc tu chu va trach nhiém nghé
nghiép clia ngudi tét nghiép lam viée tai don vi

st dung lao dong.

4. Tw danh gia chat lwong CTPT nghé Ché bién thue pham (CBTP)

* Két qua tw ddanh gid

a) Tong sb diém ty danh gia: 96 diém

b) Tu danh gia chat luong: Dat tiéu chuin kiém dinh chét lugng CTDT theo
quy dinh do B LBTBXH ban hanh.

¢) Bang tong hop chi tiét diém tu danh gia theo ting tiéu chi, tiéu chuan:

TT Noi dung tiéu chi, tiéu chuan Diétn Ty dinh g‘ié chat
chuan | CTDT nghe CBTP
Pat tiéu chuan kiém
PE XUAT KET QUA PAT PUQC dinh chit lwgng
chuong trinh dao tao
Tong diém 100 96
1 |Tiéu chi 1: Muc tiéu, quan ly va tai chinh. 6 6
Tiéu chuan 1: Muyc tiéu cua chuong trinh dao
tao phu hgp muc ti€u cua co s dao tao va nhu
Li cu thi truong lao dong, duoc cong bd cong 2 2
khai va duoc ra soat, diéu chinh theo quy dinh.
Tiéu chuan 2: Co so dio tao c6 van ban giao
1.2 |nhiém vu cu thé cho khoa/don vi phu trach 2 2

chuong trinh dao tao va cac don vi c6 li€n quan
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Pieém

chuan
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dén vigc thyc hién chuong trinh dao tao;
khoa/don vi phu trach chuong trinh dao tao
hoan thanh cac nhiém vu dugc giao lién quan

dén chuong trinh dao tao.

1.3

Tiéu chuin 3: Hang nim, co s& dio tao nghién
ctru, xéc dinh dinh mtrc chi tdi thieu cho mét
nguoi hoc, dam bao chat lugng cua chuong
trinh dao tao va c6 du ngudn thu hop

phap dé thuc hién chuong trinh dio tao.

Tiéu chi 2: Hoat dong dao tao.

14

14

2.1

Tiéu chuan 1: Hang nam, co s¢ dao tao thuc
hién cong tac tuyén sinh theo quy dinh; két qua
tuyén sinh dat toi thiéu 80% chi tiéu theo ké

hoach cua co s& dao tao.

2.2

Tiéu chuan 2: Co s¢ dao tao c6 ké hoach dao

tao va to chirc dao tao theo quy dinh.

2.3

Tiéu chuan 3: Thuc hién phuong phap dio tao
phtt hop véi ndi dung chuong trinh ddo tao, két
hop rén luyén nang luc thyc hanh véi trang bi
kién thirc chuyén mén; phat huy tinh tich cuc,
ty giac, nang dong, kha nang lam vi¢c doc
1ap, t6 chirc 1am viéc theo nhom cta ngudi hoc;
thuc hién Gmg dung cong nghé thong tin, truyén

thong trong hoat dong day va hoc.

22.4

Tiéu chuin 4: Co so dio tao phdi hop véi don
vi st dung lao dong trong viéc to chuc, huéng
dan cho ngudi hoc thuc hanh, thuc tip tai don
vi st dung lao dong; 100% nguoi hoc trude khi
t6t nghiép déu dugc thyc hanh tai don vi sir
dung lao dong phti hop v6i nganh, nghé dao tao.
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Pieém
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2.5

Tiéu chuan 5: T6 chirc kiém tra, thi, xét cong
nhan tot nghiép, danh gia két qua hoc lap,
rén luyén, cap vian bang theo quy dinh; co

hd so ngudi hoe du va dang theo quy dinh.

2.6

Tiéu chuan 6: T6 chuc kiém tra, giam sat hoat
dong day va hoc theo quy dinh; sir dung két qua
kiém tra dé kip thoi diéu chinh cac hoat dong

day va hoc cho phu hop.

2.7

Tiéu chuan 7: T6 chirc dao tao lién thong theo

quy dinh.

Tiéu chi 3: Nha gido, can b quan ly va nhin vién.

16

16

3.1

Tiéu chuan 1: 100% nha gido tham gia giang
day dat chuan vé chuyén mén, nghiép vu theo

quy dinh.

3.2

Tiéu chuan 2: Hang nam, 100% nha gido hoan

thanh cac nhiém vu do co so dao tao giao.

3.3

Tiéu chuian 3: Pam bao tat ca cic mo-dun,
mon hoc thudc chuong trinh dao tao c6 du nha
gido dung 16p; dam bao ti1é sd ngudi hoc/16p
va ty 1é quy d6i nguoi hoc/nha gido theo quy
dinh.

3.4

Tiéu chuan 4: Hang nam, t6i thicu 50% nha
gido co hitu day cac mon chuyén moén nganh,
nghé tham gia nghién ctru khoa hoc, cac hdi thi

nha gito day gioi, hoi thi thiét bi tir 1am céc cAp.

3.5

Tiéu chuén 5: Hang nam, co s¢ dao tao td chirc
cho nha gido co hitu tham gia cac khoa hoc tap,

boi dudng.

3.6

Tiéu chuan 6: 100% nha gido co hitu di thuc

tap tai cac don vi st dung lao dong theo quy
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dinh.

3.7

Tiéu chuin 7: 100% can bd quan ly va nhén
vién dat chuan vé chuyén mon, nghiép vu theo

quy dinh.

3.8

Tiéu chuan 8: Hang nam, 100% cén bg quan ly
va nhan vién hoan thanh cac nhiém vu do co s¢

dao tao giao.

Tiéu chi 4: Chwong trinh, gido trinh.

24

22

4.1

Tiéu chuan 1: Chuong trinh dio tao duogc xay
dung hoic lira chon, thdm dinh, ban hanh, danh

gia va cap nhat theo quy dinh.

4.2

Tiéu chuin 2: C6 su tham gia cua it nhat 02
don vi st dung lao dong trong qua trinh xay

dung va thadm dinh chuong trinh dao tao.

4.3

Tiéu chuan 3: Chuong trinh dao tao thé hién
duoc khoi lugng kién thirc tbi thiéu, yéu cau vé
ning lyc ma ngudi hoc dat dugc sau khi tot

nghiép.

4.4

Tiéu chuén 4: Chuong trinh dao tao thé hién
dugc su phan bd thoi gian, trinh ty thyc hién
cdc md-dun, mdén hoc dé dam bao thuc hién

duge muyc tiéu gido duc nghé nghiép.

4.5

Tiéu chuan 5: Chuong trinh dao tao thé hién
dugc nhitng yéu cau tdi thiéu vé co s& vat chat,
d6i ngil gido vién dé trién khai thuc hién
chuong trinh dao tao nham dam bao chat luong

dao tao.

4.6

Tiéu chuin 6: Chuong trinh ddo tao thé hién
dugc phuong phap danh gia két qua hoc tip,

xac dinh muac do dat yéu cau v€ nang luc cua
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Pieém

chuan
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nguoi hoc sau khi hoc xong cdc mo-dun, mon

hoc cta chuong trinh dao tao.

4.7

Tiéu chuin 7: Chuong trinh dio tao dam bao
pht hop véi yéu cau phat trién cia nganh, dia
phuong va dat nuéc, phu hop véi ki thuat

cdng ngh¢ trong san xuét, dich vu.

4.8

Tiéu chuan 8: Chuong trinh dao tao dam bao
viéc lién thong gitta cdc trinh d§ dao tao

trong hé thong giao duc qubc dan.

4.9

Tiéu chuan 9: C6 du gido trinh cho cac mo-

dun, mén hoc cua chuong trinh dao tao.

4.10

Tiéu chuan 10: 100% gido trinh dugc bién
soan hodc lwa chon, thAm dinh, ban hanh, danh

gia va cap nhat theo quy dinh.

411

Tiéu chuan 11: Gido trinh cu thé hda yéu cau
vé noi dung kién thirc, k¥ ning cua timg mé-
dun, mon hoc trong chuong trinh dao tao; noi
dung gido trinh phu hgp dé thuc hién phuong
phap day hoc tich cuc.

4.12

Tiéu chuan 12: Noi dung gido trinh dam bao
phu hop voi céng nghé trong san xuét, kinh

doanh, dich vu.

Tiéu chi 5: Co sé vt chit, thiét bj dao tao va

thu vién.

16

16

5.1

Tiéu chuin 1: Phong hoc, phong thi nghiém,
xudng thuc hanh, hé thong dién, nudc dam bao

quy chuan xay dung va yéu cau dao tao.

5.2

Tiéu chuan 2: Pam bao du ching loai thiét b

dao tao dap tmg yéu cau cua CTDT

5.3

Tiéu chuan 3: Pam bao du so6 lugong thiét bi




86

TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé CBTP

dao tao dap Gmg quy mo, yéu cau dao tao.

5.4

Tiéu chuén 4: Thiét bi, dung cu phuc vu dao
tao duoc bd tri hop ly, thuan tién cho viéc thuc
hanh, dam béo cac yéu ciu su pham, an toan lao
dong, vé sinh cong nghi€p, v¢ sinh moi trudong;
thiét bi dao tao c6 hd so quan 1y rd rang, duogc
st dung dung cong ndng, quan ly, bao tri, bdo

dudng theo quy dinh.

5.5

Tiéu chuan 5: Nguyén, nhién, vat liéu duoc
bd tri sap xép gon gang, ngin nip thuan tién;
dugc quan ly, cap phat, sir dung theo quy dinh;

dap tmg ké hoach va tién d6 dao tao.

5.6

Tiéu chuan 6: Thu vién c6 di chwong trinh,
gido trinh da dugc co s& dao tao phé duyét;
mdi loai gido trinh c6 téi thiéu 05 ban in va dap
tmg duoc nhu cau nghién ctru, hoc tip cia nha
gido va nguoi hoc; co du sach, tap chi, tai liéu
tham khao téi thiéu 05 dau sach/ngudi hoc;
100% chuong trinh, gido trinh duogc sb6 hoa va
tich hop vai thu vién dién tir phuc vu hiéu qua

cho hoat dong dao tao.

5.7

Tiéu chuan 7: Thu vién dugc trang bi may tinh
va nbi mang internet dap tmg nhu cau day, hoc

va tra ctru tai liéu.

5.8

Tiéu chuan 8: C6 cac phan mém ao mo phong

thiét bi day hoc thuc té trong giang day.

Tiéu chi 6: Dich vu cho ngudi hoc

6.1

Tiéu chuin 1: Nguoi hoc duoc cung cap day
du thong tin vé chwong trinh dao tao: quy ché

dao tao; quy ché cong tac hoc sinh, sinh vién;
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé CBTP

quy ché kiém tra, thi, xét cong nhan tot nghi¢p;
ndi quy, quy ché cua co sé dao tao va cac ché

d9g, chinh sach doi véi nguoi hoc.

6.2

Tiéu chuén 2: Ngudi hoc dugc hudng cac ché
do, chinh sach theo quy dinh; co s& dao tao co
chinh sach va thuc hién chinh sach khen
thuong, dong vién khuyén khich kip thoi ddi
v6i ngudi hoc dat két qua cao trong hoc tip va
tu van, hd tro kip thoi cho ngudi hoc trong qua

trinh hoc tap.

6.3

Tiéu chuan 3: Hang nam,co sé dao
tao cung cip cho nguoi hoc cac thongtin vé
nghé nghiép, thi truong lao dong va viéc lam;
thuyc hién trg giap, gidi thi¢u viéc lam cho

ngudi hoe sau khi tét nghiép.

6.4

Tiéu chuan 4: Co so dao tao thuc hién da dang
hoa cac hoat dong xa hoi, van hdéa van nghé,

thé duc thé thao cho ngudi hoc.

Tiéu chi 7: Giam sat, danh gia chat lwong

16

16

7.1

Tiéu chuan 1: Hang nam, thu thap y kién toi
thiéu 10 don vi stt dung lao dong vé mirc do
dap (mg cta nguoi tot nghiép dang lam viéc tai
don vi st dunglao dong va sy phu hgp cua
chuong trinh dao tao véi thyc tién san xuét,

kinh doanh, dich vu.

1.2

Tiéu chuan 2: Thyc hién diéu tra lan vét doi
v6i nguoi tot nghiép dé thu thap thong tin vé
viéc lam, danh gia vé chit luong dao tao
cua co sd dao tao va sy phu hop cua chuong

trinh dao tao v&i vi tri viéc lam cia nguoi tot
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Piém | Tuw danh gia chat

TT Noi dung tiéu chi, tiéu chuin i} .
chuan| CTDT nghe CBTP

nghiép.

Tiéu chuin 3: Hang nim, thu thap y kién tbi
thiéu 50% nha gido, can bd quan 1y vé cac ndi
7.3 |dung lién quan dén cong tac day va hoc, tuyén 2 2
dung, b6 nhiém, boi dudng, phan loai va danh

gia nha gido, can by quan ly.

Tiéu chuan 4: Hang nam, thu thap y kién toi
thiéu 30% nguoi hoc vé chat luong, hiéu qua
7.4 |cua cac hinh thtc, phuong thic dao tao, chat 2 2
luong giang day, viéc thuc hién ché do, chinh

sach va cac dich vu doi véi nguoi hoc.

Tiéu chuan 5: Co s& dao tao thuc hién tu
7.5 |d4nh gia chat luong chuong trinh dio tao theo 2 2
quy dinh.

Tiéu chuan 6: Hang nim, co sé dao tao c6 ké
hoach cu thé va thuc hién cai thién, nang cao
7.6 |chit luong chuong trinh ddo tao trén co so két | 2 2
qua tu danh gia cia co so dao tao va két qua

danh gia ngoai (néu co).

Tiéu chuan 7: Trong vong 06 thang ké tir khi
7.7 |tt nghiép, t6i thiéu 80% ngudi hoc ¢6 viée lam | 2 2

phu hop véi nganh, nghé dao tao.

Tiéu chuan 8: T4i thiéu 80% don vi st dung
lao dong dugc diéu tra hai long véi kién thic,
7.8 |ky ning, ning luc tuy chi va trach nhiém nghé 2 2
nghiép cua ngudi tét nghiép lam viéc tai don vi

su dung lao dong.

5. Tw danh gia chat lwgng chwong trinh diao tao nghé Ké toin doanh
nghiép (KTDN)
* Két qua tw ddnh gid
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a) Tong s6 diém ty danh gia: 94 diém

b) Tu danh gia chét luong: Dat tiéu chuin kiém dinh chét luong CTDT theo
quy dinh do B LDTBXH ban hanh.

¢) Bang tong hop chi tiét diém ty danh gia theo timg tiéu chi, tiéu chuan:

tuyén sinh dat toi thiéu 80% chi tiéu theo ké

TT Noi dung tiéu chi, tiéu chuin Diétn T dinh g‘izi chat
chuan| CTDT nghé KTDN
Pat tiéu chuin kiém
PE XUAT KET QUA PAT DPUQC dinh chit lwong
chwong trinh dao tao
Tong diém 100 94
1 |Tiéu chi 1: Muc tiéu, quan ly va tai chinh. 6 6
Tiéu chuin 1: Muyc tiéu cua chuong trinh dao
tao phu hgp muc ti€u cua co s¢ dao tao va nhu
t cau thi truong lao dong, duoc cong bd cdng : :
khai va dugc ra soat, diéu chinh theo quy dinh.
Tiéu chudn 2: Co s dio tao c6 van ban giao
nhiém vu cu thé cho khoa/don vi phu trach
chuong trinh dao tao va cac don vi c6 lién quan
1.2 |d@én viéc thuc hién chuong trinh dao tao; 2 2
khoa/don vi phu trach chuong trinh dao tao
hoan thanh cac nhiém vu dugc giao lién quan
dén chuong trinh ddo tao.
Tiéu chuin 3: Hang nim, co s¢ dio tao nghién
ctru, xac dinh dinh muc chi tdi thiéu cho mot
1.3 |nguoi hoc, dam bao chit luong cua chuong | 2 2
trinh dao tao va c6 di ngudn thu hop
phép dé thuc hién chuong trinh dio tao.
2 |Tiéu chi 2: Hoat dong dao tao. 14 12
Tiéu chuan 1: Hang nam, co s¢ dao tao thuc
2.1 |hién cong tac tuyén sinh theo quy dinh; két qua | 2 0
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé¢ KTDN

hoach cua co so dao tao.

2.2

Tiéu chuan 2: Co s¢ dao tao co ké hoach dao

tao va t chirc dao tao theo quy dinh.

2.3

Tiéu chuin 3: Thuc hién phuong phap dao tao
phtl hop véi ndi dung chuong trinh dio tao, két
hop rén luyén nang luc thuyc hanh véi trang bi
kién thurc chuyén mon; phat huy tinh tich cuc,
ty giac, nang dong, kha nang lam viéc doc
lap, t6 chirc 1am viéc theo nhom cia nguoi hoc;
thuc hién mg dung cong nghé thong tin, truyén

thong trong hoat dong day va hoc.

2.4

Tiéu chuan 4: Co so dao tao phoi hop voi don
vi sit dung lao dong trong viéc to chirc, hudng
dan cho nguoi hoc thuc hanh, thyc tap tai don
vi str dung lao dong; 100% ngudi hoc trude khi
tdt nghiép déu dugc thuc hanh tai don vi st
dung lao dong phu hop vo&i nganh, nghé dao

tao.

2.5

Tiéu chuén 5: T6 chirc kiém tra, thi, xét cong
nhan tot nghi¢p, danh gia két qua hoc lap,
rén luyén, cap vin bang theo quy dinh; cé

ho so ngudi hoc du va ding theo quy dinh.

2.6

Tiéu chuin 6: To chuc kiém tra, giam sat hoat
dong day va hoc theo quy dinh; sir dung két qua
kiém tra dé kip thoi diéu chinh cac hoat dong

day va hoc cho phu hop.

2.7

Tiéu chuan 7: T6 chirc dao tao lién thong theo

quy dinh.

Tiéu chi 3: Nha gido, c4n bd quan Iy va nhan vién.

16

16

3.1

Tiéu chuan 1: 100% nha gido tham gia giang
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé¢ KTDN

day dat chuan vé chuyén mén, nghiép vu theo

quy dinh.

3.2

Tiéu chuan 2: Hang nam, 100% nha gido hoan

thanh cac nhiém vu do co s¢ dao tao giao.

3.3

Tiéu chuin 3: Pam bao tit ca cac mo-dun,
mon hoc thudc chuong trinh dao tao c¢6 du nha
gido dung 16p; dam bao ti1é sd ngudi hoc/16p
vaty 16 quy d6i nguoi hoe/nha gido theo quy dinh.

3.4

Tiéu chuan 4: Hang nim, toi thiéu 50% nha
gido co hitu day cac mon chuyén moén nganh,
nghé tham gia nghién ctru khoa hoc, cac hoi thi

nha gido day gioi, hoi thi thiét bi tir 1am céc cap.

3.5

Tiéu chuan 5: Hang niam, co so dao tao to chiic
cho nha gido co hitu tham gia cac khoa hoc tap,

bdi dudng.

3.6

Tiéu chuan 6: 100% nha gido co hitu di thuc

tap tai cac don vi str dung lao dong theo quy dinh.

3.7

Tiéu chuan 7: 100% can bd quan 1y va nhan
vién dat chuan vé chuyén mon, nghiép vu theo

quy dinh.

3.8

Tiéu chuan 8: Hang nam, 100% can bg quan ly
va nhan vién hoan thanh cac nhiém vu do co s¢

dao tao giao.

Tiéu chi 4: Chwong trinh, gido trinh.

24

22

4.1

Tiéu chuéan 1: Chuong trinh dao tao dwoc xay
dung hodc lya chon, tham dinh, ban hanh, danh

gia va cap nhat theo quy dinh.

4.2

Tiéu chuin 2: C6 su tham gia cua it nhat 02
don vi st dung lao dong trong qua trinh xay

dung va tham dinh chuong trinh dao tao.
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé¢ KTDN

4.3

Tiéu chuin 3: Chuong trinh ddo tao thé hién
dugc khéi lwong kién thire tdi thiéu, yéu cau vé
nang luc ma nguoi hoc dat dugc sau khi tot

nghiép.

4.4

Tiéu chuan 4: Chuong trinh ddo tao thé hién
dugce su phan bd thoi gian, trinh ty thuc hién
cdc md-dun, mén hoc dé dam bao thuc hién

dugce muc tiéu gido duc nghé nghiép.

4.5

Tiéu chuan 5: Chuong trinh dao tao thé hién
dugc nhitng yéu cau t6i thiéu vé co s& vat chét,
do6i ngil gido vién dé trién khai thuc hién
chuong trinh dao tao nham dam bao chit luong

dao tao.

4.6

Tiéu chuan 6: Chuong trinh dao tao thé hién
duoc phuong phap danh gia két qua hoc tap,
xac dinh mic d6 dat yéu cau vé ning luc cia
nguoi hoc sau khi hoc xong cac mo-dun, mon

hoc cua chuong trinh dao tao.

4.7

Tiéu chuin 7: Chuong trinh dio tao dam bao
pht hop véi yéu cau phét trién ctia nganh, dia
phuong va dit nudc, phu hop véi ky thuét

cdng nghé trong san xuat, dich vu.

4.8

Tiéu chuan 8: Chuong trinh dao tao dam bao
viéc lién thong gitta cac trinh d§ dao tao

trong hé théng giao duc qudc dan.

4.9

Ti€u chuan 9: Co du gido trinh cho cac mo-dun,

mon hoc ctia chuong trinh dao tao.

4.10

Tiéu chuan 10: 100% gido trinh dwoc bién
soan hodc lya chon, thim dinh, ban hanh, danh

gia va cap nhat theo quy dinh.
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé¢ KTDN

411

Tiéu chuan 11: Gido trinh cu thé hoa yéu cau
vé noi dung kién thirc, k§ ning cua ting mé-
dun, mon hoc trong chuong trinh dao tao; ndi
dung gi4o trinh phu hop dé thuc hién phuwong
phap day hoc tich cuc.

4.12

Tiéu chuin 12: No6i dung gido trinh dam bao
phtt hop véi cong nghé trong san xuat, kinh

doanh, dich vu.

Tiéu chi 5: Co sé vat chit, thiét bi dao tao va

thu vién.

16

14

5.1

Tiéu chuian 1: Phong hoc, phong thi nghiém,
xuong thuc hanh, hé théng dién, nuwdc dam bao

quy chuan xay dung va yéu cau dao tao.

5.2

Tiéu chuan 2: Pam bao du ching loai thiét b

dao tao dap tmg yéu cau ctia CTDT

5.3

Tiéu chuin 3: Pam bao du so luong thiét bi

dao tao dap tng quy mé, yéu cau dao tao.

5.4

Tiéu chuin 4: Thiét bi, dung cu phuc vu dao
tao duoc bd tri hop ly, thuan tién cho vi¢c thuc
hanh, dam béo cac yéu cau su pham, an toan lao
dong, vé€ sinh cong nghiép, v¢ sinh moi trudong;
thiét bi dao tao c6 hd so quan 1y rd rang, dugc
st dung ding cong nang, quan ly, bao tri, bao

dudng theo quy dinh.

5.5

Tiéu chuan 5: Nguyén, nhién, vat liéu dugc
bé tri sip xép gon gang, ngin nip thudn tién;
dugce quan Iy, cip phat, sir dung theo quy dinh;

dap ung ké hoach va tién d6 dao tao.

5.6

Tiéu chuan 6: Thu vién c6 du chuong trinh,

gido trinh da dugc co s& dao tao phé duyét;
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé¢ KTDN

mdi loai gido trinh c6 toi thiéu 05 ban in va déap
mg dugc nhu cau nghién ciru, hoc tip cua nha
gido va nguoi hoc; c¢o du sach, tap chi, tai liéu
tham khao téi thiéu 05 dau sach/ngudi hoc;
100% chuwong trinh, gido trinh dugc sé hoa va
tich hop véi thu vién dién tir phuc vu hiéu qua

cho hoat dong dao tao.

5.7

Tiéu chuan 7: Thu vién dugc trang bi may tinh
va nbi mang internet dap ung nhu cau day, hoc

va tra ctru tai liéu.

5.8

Tiéu chuan 8: C6 cac phan mém ao mo phong

thiét bi day hoc thyc té trong giang day.

Tiéu chi 6: Dich vu cho ngudi hoc

6.1

Tiéu chuin 1: Ngudi hoc duoc cung cap day
du thong tin vé chwong trinh dao tao: quy ché
dao tao; quy ché cong tac hoc sinh, sinh vién;
quy ché kiém tra, thi, xét cong nhén t6t nghiép;
ndi quy, quy ché cta co so dao tao va cac ché

d9, chinh sach doi véi nguoi hoc.

6.2

Tiéu chuan 2: Ngudi hoc dugc hudng cac ché
dd, chinh sach theo quy dinh; co s& dao tao co
chinh sach va thuc hién chinh sach khen
thuong, dong vién khuyén khich kip thoi dbi
v6i ngudi hoc dat két qua cao trong hoc tap va
tu van, hd trg kip thoi cho ngudi hoc trong qua

trinh hoc tap.

6.3

Tiéu chuan 3: Hang nam,co s dao
tao cung cAp cho nguoi hoc cac théngtin vé
nghé nghiép, thi truong lao dong va viéc lam;

thuc hién trg giap, giéi thi¢u viéc lam cho
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé¢ KTDN

ngudi hoc sau khi tot nghiép.

6.4

Tiéu chuin 4: Co s¢ dao tao thyuc hién da dang
hoa cac hoat dong xa hoi, van hoda van nghé,

thé duc thé thao cho nguoi hoc.

Tiéu chi 7: Giam sat, danh gia chét lwong

16

16

7.1

Tiéu chudn 1: Hang nam, thu thap y kién toi
thiéu 10 don vi stt dung lao dong vé muc do
dap ung ciia nguoi tot nghiép dang lam viéc tai
don vi st dunglao dong va su phu hop cua
chuong trinh dao tao voi thuc tién san xut,

kinh doanh, dich vu.

7.2

Tiéu chuan 2: Thyc hién diéu tra lan vét doi
v6i nguoi t6t nghiép dé thu thap thong tin vé
viéc lam, danhgia vé chat luong diao tao
cua co s0 dao tao va su phu hop cua chuong
trinh dao tao v&ivi tri viéc lam cia nguoi tot

nghiép.

7.3

Tiéu chuan 3: Hang niam, thu thap y kién toi
thiéu 50% nha gido, can bd quan 1y vé cac ndi
dung lién quan dén cong tac day va hoc, tuyén
dung, b6 nhiém, bdi dudng, phan loai va danh

gia nha gido, can bg quan ly.

7.4

Tiéu chuan 4: Hang nam, thu thap y kién toi
thiéu 30% nguoi hoc vé chat luong, hiéu qua
cua cac hinh thac, phuong thuc dao tao, chat
luong giang day, viéc thuc hién ché do, chinh

sach va cac dich vu do6i véi nguoi hoc.

7.5

Tiéu chuin 5: Co sé dao tao thuc hién tu
danh gia chat luong chuong trinh dao tao theo

quy dinh.




96

TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé¢ KTDN

7.6

Tiéu chuén 6: Hang nam, co s¢ dao tao co ké
hoach cu thé va thuc hién cai thién, nang cao
chat lugng chuong trinh dao tao trén co so két
qua ty danh gia cia co sé dao tao va két qua

danh gia ngoai (néu cd).

7.7

Tiéu chuan 7: Trong vong 06 thang ké tir khi
t6t nghiép, toi thicu 80% nguoi hoc ¢6 viéc 1am

pht hop vai nganh, nghé dao tao.

7.8

Tiéu chuan 8: Toi thiéu 80% don vi st dung
lao dong duogc diéu tra hai long véi kién thic,
k{ nang, ning luc tu chu va trach nhiém nghé
nghiép ctia ngudi t6t nghiép lam viée tai don vi

st dung lao dong.

6. Tw danh gia chat lwong CTPT nghé Quan tri nha hang (QTNH)

* Két qua tw ddnh gid

a) Tong s6 diém ty danh gia: 92 diém

b) Tu danh gia chét luong: b) Tu danh gia chat lwong: Pat tiéu chuan kiém dinh
chét luong CTDT theo quy dinh do B6 LDTBXH ban hanh.

¢) Bang tong hop chi tiét diém tu danh gia theo ting tiéu chi, tiéu chuan:

TT Noi dung tiéu chi, tiéu chuin Diéfn Tw dinh ?“" chat
chuan| CTDT nghe QTNH
Pat tiéu chuin kiém
PE XUAT KET QUA PAT PUQC dinh chit luwong
chwong trinh dao tao
Tong diém 100 92
1 [Tiéu chi 1: Muc tiéu, quan ly va tai chinh. 6 6
Tiéu chuin 1: Muyc tiéu cua chuong trinh dao
11 tao phu hop muc tiéu cia co sé dao tao va nhu ) )

cau thi truong lao dong, duoc coéng bd cong

khai va duoc ra soat, diéu chinh theo quy dinh.
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TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé QTNH

1.2

Tiéu chuan 2: Co s dio tao c6 van ban giao
nhiém vu cu thé cho khoa/don vi phu trach
chuong trinh dao tao va cac don vi c6 lién quan
dén viéc thuc hién chuong trinh dao tao;
khoa/don vi phu trach chuong trinh dao tao
hoan thanh cac nhiém vu dugc giao lién quan

dén chuong trinh dao tao.

1.3

Tiéu chuin 3: Hang nim, co s& dio tao nghién
ctru, xac dinh dinh muc chi toi thiéu cho mot
ngudi hoc, dam bao chat lugng cua chuong
trinh  dido tao va co6 du ngudn thu hop

phap dé thuc hién chuong trinh dio tao.

Tiéu chi 2: Hoat dong dao tao.

14

12

2.1

Tiéu chuan 1: Hang nam, co s& dao tao thuc
hién cong tac tuyén sinh theo quy dinh; két qua
tuyén sinh dat toi thiéu 80% chi tiéu theo ké

hoach cua co so dao tao.

2.2

Tiéu chuan 2: Co s¢ dao tao c6 ké hoach dao

tao va to chirc dao tao theo quy dinh.

2.3

Tiéu chuan 3: Thuc hién phuong phap dao tao
phtt hop véi ndi dung chuong trinh ddo tao, két
hop rén luyén nang lyc thuc hanh véi trang bi
kién thurc chuyén moén; phat huy tinh tich cuc,
tu gidc, nang dong, kha nang lam viéc doc
1ap, td chtre 1am viéce theo nhém cua nguoi hoc;
thuc hién Gmg dung cong nghé thong tin, truyén

thong trong hoat dong day va hoc.

2.4

Tiéu chuin 4: Co so dao tao phdi hop v6i don
vi st dung lao dong trong viéc to chirc, hudng

dan cho ngudi hoc thuc hanh, thuc tip tai don
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Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé QTNH

vi str dung lao dong; 100% nguoi hoc trude khi
tdt nghiép déu duoc thuc hanh tai don vi st

dung lao dong phtt hop véi nganh, nghé dao tao.

2.5

Tiéu chuén 5: T6 chirc kiém tra, thi, xét cong
nhan tot nghiép, danh gia két qua hoc lap,
rén luyén, cap vian bang theo quy dinh; co

h6 so ngudi hoc du va ding theo quy dinh.

2.6

Tiéu chuin 6: T6 chic kiém tra, giam sat hoat
dong day va hoc theo quy dinh; sir dung két qua
kiém tra dé kip thoi diéu chinh cac hoat dong

day va hoc cho phu hop.

2.7

Tiéu chuan 7: T6 chirc dao tao lién thong theo

quy dinh.

Tiéu chi 3: Nha gido, can b quan ly va nhan vién.

16

16

3.1

Tiéu chuan 1: 100% nha gido tham gia giang
day dat chuan vé chuyén moén, nghiép vu theo

quy dinh.

3.2

Tiéu chuan 2: Hang nam, 100% nha gido hoan

thanh cac nhiém vu do co so dao tao giao.

3.3

Tiéu chuin 3: Pam bao tit ca cac mo-dun,
mon hoc thudc chuong trinh dao tao c6 du nha
gido dimg 16p; dam bao ti 1& s6 ngudi hoc/lop
va ty 1& quy d6i nguoi hoc/nha gido theo quy
dinh.

3.4

Tiéu chuan 4: Hang nim, t6i thiéu 50% nha
gido co hiru day cdc moén chuyén mén nganh,
nghé tham gia nghién ctru khoa hoc, cac hoi thi
nha gido day gioi, hoi thi thiét bi tu lam cac

cap.

3.5

Tiéu chuan 5: Hang ndm, co sé dao tao t6 chuc
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Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé QTNH

cho nha gido co hitu tham gia cac khoa hoc tap,

bdi dudng.

3.6

Tiéu chuan 6: 100% nha gido co hitu di thuc
tap tai cac don vi st dung lao dong theo quy
dinh.

3.7

Tiéu chuin 7: 100% can by quan ly va nhan
vién dat chuan vé chuyén mon, nghiép vu theo

quy dinh.

3.8

Tiéu chuan 8: Hang nam, 100% cén bg quan 1y
va nhan vién hoan thanh cac nhiém vu do co s&

dao tao giao.

Tiéu chi 4: Chwong trinh, gido trinh.

24

22

4.1

Tiéu chuan 1: Chuong trinh dio tao dugc xay
dung hoic lira chon, thdm dinh, ban hanh, danh

gia va cap nhat theo quy dinh.

4.2

Tiéu chuin 2: C6 su tham gia cua it nhat 02
don vi st dung lao dong trong qua trinh xay

dung va thadm dinh chuong trinh dao tao.

4.3

Tiéu chuan 3: Chuong trinh dao tao thé hién
duoc khoi lugng kién thirc tbi thiéu, yéu cau ve
nang lyc ma nguoi hoc dat dugc sau khi tdt

nghiép.

4.4

Tiéu chuén 4: Chuong trinh dao tao thé hién
dugc su phan bd thoi gian, trinh ty thuc hién
cdc md-dun, mdén hoc dé dam bao thuc hién

duge muc tiéu gido duc nghé nghiép.

4.5

Tiéu chuin 5: Chuong trinh dao tao thé hién
dugc nhitng yéu cau tdi thiéu vé co s& vat chat,
d6i ngii gido vién dé trién khai thuc hién

chuong trinh ddo tao nhdm dam bao chit lugng
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Pieém

chuan

Tw danh gia chat
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dao tao.

4.6

Tiéu chuén 6: Chuong trinh dao tao thé hién
dugc phuong phap danh gia két qua hoc tp,
xac dinh mac do dat yéu cu vé nang luc cua
nguoi hoc sau khi hoc xong cdc mo-dun, mon

hoc cia chuong trinh dao tao.

4.7

Tiéu chuin 7: Chuong trinh dio tao dam bao
pht hop v6i yéu cau phat trién cia nganh, dia
phuong va dat nuéc, phu hop voi ki thuat

cong nghé trong san xuét, dich vu.

4.8

Tiéu chuan 8: Chuong trinh dao tao dam bao
viéc lién thong gitta cdc trinh d§ dao tao

trong hé thong giao duc qubc dan.

4.9

Tiéu chuan 9: C6 du gido trinh cho cac mo-

dun, mén hoc cua chuong trinh dao tao.

4.10

Tiéu chuan 10: 100% gido trinh duoc bién
soan hodc lya chon, tham dinh, ban hanh, danh

gia va cap nhat theo quy dinh.

411

Tiéu chuan 11: Gido trinh cu thé hoa yéu cau
vé ndi dung kién thirc, k¥ niang cua timg mé-
dun, mon hoc trong chuong trinh dao tao; ndi
dung gido trinh phi hop dé thyc hién phuong
phap day hoc tich cuc.

4.12

Tiéu chuan 12: Noi dung gido trinh dam bao
phu hop voi céng nghé trong san xuét, kinh

doanh, dich vu.

Tiéu chi 5: Co sé vt chit, thiét bj dao tao va

thu vién.

16

12

5.1

Tiéu chuin 1: Phong hoc, phong thi nghiém,

xuong thuc hanh, hé¢ théng dién, nudéc dam bao
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Pieém

chuan

Tw danh gia chat
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quy chuan xay dung va yéu cau dao tao.

5.2

Tiéu chuédn 2: Pam bao du ching loai thiét b
dao tao dap tmg yéu ciu cua chuong trinh dao

tao.

5.3

Tiéu chuan 3: Pam bao du so luong thiét bi

dao tao dap Gmg quy mo, yéu cau dao tao.

5.4

Tiéu chuan 4: Thiét bi, dung cu phuc vu dao
tao dugc bd tri hop ly, thuan tién cho viéc thuc
hanh, dam béo cac yéu cau su pham, an toan lao
dong, v€ sinh cong nghi€p, v¢ sinh moi truong;
thiét bi dao tao c6 hd so quan 1y rd rang, duoc
st dung ding cong nang, quan ly, bao tri, bao

dudng theo quy dinh.

5.5

Tiéu chuan 5: Nguyén, nhién, vat liéu dugc
bd tri sap xép gon gang, ngin nip thuan tién;
dugc quan Iy, cip phat, sir dung theo quy dinh;

dap ung ké hoach va tién d6 dao tao.

5.6

Tiéu chuan 6: Thu vién c6 du chuong trinh,
gido trinh da dugc co s& dao tao phé duyét;
mdi loai gido trinh c6 téi thiéu 05 ban in va dap
mg dugc nhu cau nghién ciru, hoc tip cua nha
gido va nguoi hoc; c¢o du sach, tap chi, tai liéu
tham khao toi thiéu 05 dau sach/ngudi hoc;
100% chuong trinh, gido trinh dugc sd hoéa va
tich hop véi thu vién dién tir phuc vu hiéu qua

cho hoat dong dao tao.

5.7

Tiéu chuan 7: Thu vién duogc trang bi may tinh
va nbi mang internet dap tmg nhu cau day, hoc

va tra cuu tai li€u.

5.8

Tiéu chuén 8: C4 cac phan mém ao mé phong
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Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé QTNH

thiét bi day hoc thuc té trong giang day.

Tiéu chi 6: Dich vu cho nguwdi hoc

6.1

Tiéu chuin 1: Ngudi hoc duoc cung cap day
du thong tin vé chuong trinh dao tao: quy ché
dao tao; quy ché cong tac hoc sinh, sinh vién;
quy ché kiém tra, thi, xét cong nhén t6t nghiép;
ndi quy, quy ché cua co s dao tao va cac ché

d9, chinh sach doi véi nguoi hoc.

6.2

Tiéu chuan 2: Ngudi hoc dugc hudng cic ché
dd, chinh sach theo quy dinh; co s& dao tao co
chinh sach va thuc hién chinh sach khen
thuong, dong vién khuyén khich kip thoi ddi
vo1 nguoi hoc dat két qua cao trong hoc tap va
tu van, hd tro kip thoi cho ngudi hoc trong qua

trinh hoc tap.

6.3

Tiéu chuan 3: Hang nam,co s dao
tao cung cip cho nguoi hoc cac thongtin veé
nghé nghiép, thi truong lao dong va viéc lam;
thuyc hién trg giap, gidi thi¢u viéc lam cho

nguoi hoc sau khi tét nghiép.

6.4

Tiéu chuin 4: Co s¢ dao tao thuc hién da dang
hoa cac hoat dong xa hoi, van hda van nghé,

thé duc thé thao cho nguoi hoc.

Tiéu chi 7: Giam sat, danh gia chat lwong

16

16

7.1

Tiéu chuan 1: Hang nim, thu thap ¥ kién toi
thiéu 10 don vi s dung lao dong vé muc do
dap ung ctia nguoi tot nghiép dang 1am viée tai
don vi st dunglao dong va sy phu hop cua
chuong trinh dao tao voi thuc tién san xuét,

kinh doanh, dich vu.
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Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé QTNH

7.2

Tiéu chuéan 2: Thyc hién diéu tra lan vét doi
v6i nguoi t6t nghiép dé thu thap thong tin vé
viéc lam, danhgia vé chat luong diao tao
cua co s0 dao tao va su phu hop cua chuong
trinh dao tao véivi tri viéc lam cia nguoi tdt

nghiép.

7.3

Tiéu chuan 3: Hang niam, thu thap y kién toi
thiéu 50% nha gido, can bd quan 1y vé cac noi
dung lién quan dén cong tac day va hoc, tuyén
dung, b6 nhiém, boi dudng, phan loai va danh

gia nha gido, can by quan ly.

7.4

Tiéu chuin 4: Hang nim, thu thap y kién toi
thiéu 30% nguoi hoc vé chat luong, hidu qua
cua cac hinh thtc, phuong thuc dao tao, chat
luong giang day, viéc thuc hién ché do, chinh

sach va cac dich vu doi véi nguoi hoc.

7.5

Tiéu chuan 5: Co s& dao tao thuc hién tu
danh gia chat lugng chuong trinh dao tao theo

quy dinh.

7.6

Tiéu chuan 6: Hang nim, co sé dao tao c6 ké
hoach cu thé va thuc hién cai thién, nang cao
chat lugng chuong trinh dao tao trén co so két
qua ty danh gia cia co sé dao tao va két qua

danh gia ngoai (néu cd).

7.7

Tiéu chuan 7: Trong vong 06 thang ké tir khi
t6t nghiép, t6i thiéu 80% ngudi hoc cd viée 1am

pht hop vai nganh, nghé dao tao.

7.8

Tiéu chuén 8: T6i thiéu 80% don vi st dung
lao dong duogc diéu tra hai 10ng véi kién thirc,

k§ ning, ning luc tu chii va trach nhiém nghé
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Pieém

chuan

Tw danh gia chat
CTPT nghé QTNH

nghiép cua ngudi tot nghiép lam viéc tai don vi

st dung lao dong.

7. Tw danh gia chat lwong CTPT nghé Pién dan dung (PDD)

* Két qua tw ddnh gid

a) Tong s6 diém ty danh gia: 92 diém

b) Tu danh gia chit lugng: Pat tiéu chuan kiém dinh chit luong CTDT theo
quy dinh do B§ LDTBXH ban hanh.

¢) Bang tong hop chi tiét diém tu danh gia theo ting tiéu chi, tiéu chuan:

TT Noi dung tiéu chi, tiéu chuin Diétn Ty danh gié chat
chuan | CTDT nghe PDD
Pat tiéu chuin kiém
PE XUAT KET QUA PAT PUQC dinh chat lwong
chwong trinh dao tao
Tong diém 100 92
1 |Tiéu chi 1: Muc tiéu, quan ly va tai chinh. 6 6
Tiéu chuin 1: Muyc tiéu cua chuong trinh dao
11 te,to phu hop muc ti€u cua co sé dao tao \ié nhu 5 5
cau thi truong lao dong, dugc cong bo cong
khai va dugc ra soat, diéu chinh theo quy dinh.
Tiéu chudn 2: Co s dao tao c6 van ban giao
nhiém vu cu thé cho khoa/don vi phu trach
chuong trinh dao tao va cac don vi c6 lién quan
1.2 |dén viéc thuc hién chuong trinh dao tao;| 2 2
khoa/don vi phu trach chuong trinh dao tao
hoan thanh cac nhiém vu dugc giao lién quan
dén chuong trinh ddo tao.
Tiéu chuin 3: Hang nim, co s¢ dio tao nghién
L3 ctru, xéc dinh dinh mirc chi toi thieu cho mét , )

ngudi hoc, dam bao chat lugng cua chuong

trinh ddo tao va co6 du ngudn thu hop
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Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé PDD

phap dé thuc hién chuong trinh dio tao.

Tiéu chi 2: Hoat dong dao tao.

14

12

2.1

Tiéu chuan 1: Hang nam, co s& dao tao thuc
hién c6ng tac tuyén sinh theo quy dinh; két qua
tuyén sinh dat tdi thiéu 80% chi tiéu theo ké

hoach cua co s¢ dao tao.

2.2

Tiéu chuan 2: Co s& dao tao c6 ké hoach dao

tao va to chuc dao tao theo quy dinh.

2.3

Tiéu chuan 3: Thuc hién phuong phap dao tao
phtt hop véi ndi dung chuong trinh ddo tao, két
hop rén luyén ning lyc thuc hanh véi trang bi
kién thirc chuyén mén; phat huy tinh tich cuc,
tu gidc, nang dong, kha nang lam viéc doc
1ap, td chtre 1am viée theo nhom cta nguoi hoc;
thuc hién ung dung cong nghé thong tin, truyén

thong trong hoat dong day va hoc.

24

Tiéu chuan 4: Co sd dao tao phoi hop vai don
vi st dung lao dong trong viéc to chuc, huong
dan cho nguoi hoc thuc hanh, thyc tap tai don
vi st dung lao dong; 100% ngudi hoc trudc khi
t6t nghiép déu duoc thyc hanh tai don vi sur
dung lao dong phu hop véi nganh, nghé dao

tao.

2.5

Tiéu chuan 5: T6 chirc kiém tra, thi, xét cong
nhan tot nghiép, danh gia két qua hoc lap,
rén luyén, cdp vian bang theo quy dinh; c6

hd so ngudi hoc du va dang theo quy dinh.

2.6

Tiéu chuan 6: T6 chuc kiém tra, giam sat hoat
dong day va hoc theo quy dinh; sir dung két qua

kiém tra dé kip thoi diéu chinh cac hoat dong
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Pieém

chuan
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CTPT nghé PDD

day va hoc cho phu hop.

2.7

Tiéu chuin 7: TH chirc dao tao lién thong theo

quy dinh.

Tiéu chi 3: Nha gido, can b quan ly va nhan vién.

16

14

3.1

Tiéu chuan 1: 100% nha gido tham gia giang
day dat chuan vé chuyén mén, nghiép vu theo

quy dinh.

3.2

Tiéu chuan 2: Hang nim, 100% nha gido hoan

thanh cac nhiém vu do co s¢ dao tao giao.

3.3

Tiéu chuin 3: Pam bao tit ca cac mo-dun,
mon hoc thudc chuong trinh dao tao c6 du nha
gido dung 16p; dam bao ti1é sd ngudi hoc/16p
va ty 1é quy d6i nguoi hoc/nha gido theo quy
dinh.

3.4

Tiéu chuan 4: Hang nim, toi thieu 50% nha
gido co hitu day cac mon chuyén moén nganh,
nghé tham gia nghién ctru khoa hoc, cac hoi thi
nha gido day gioi, hoi thi thiét bi tu lam cac

cap.

3.5

Tiéu chuén 5: Hang ndm, co s& dao tao td chirc
cho nha gido co hitu tham gia cac khoa hoc tap,

boi dudng.

3.6

Tiéu chuan 6: 100% nha gido co hitu di thuc
tap tai cac don vi st dung lao dong theo quy
dinh.

3.7

Tiéu chuan 7: 100% can by quan ly va nhan
vién dat chuan vé chuyén mon, nghiép vu theo

quy dinh.

3.8

Tiéu chuan 8: Hang niam, 100% can bo quéan Iy

va nhan vién hoan thanh cac nhiém vu do co s¢
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Pieém

chuan

Tw danh gia chat
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dao tao giao.

Tiéu chi 4: Chwong trinh, gido trinh.

24

22

4.1

Tiéu chuan 1: Chuong trinh dio tao dugc xay
dung hoac lya chon, tham dinh, ban hanh, danh

gia va cap nhat theo quy dinh.

4.2

Tiéu chuin 2: C6 su tham gia cua it nhat 02
don vi st dung lao dong trong qua trinh xay

dung va tham dinh chuong trinh dao tao.

4.3

Tiéu chuan 3: Chuong trinh dao tao thé hién
duoc khéi luong kién thire tdi thiéu, yéu cau vé
nang luc ma nguoi hoc dat dugc sau khi tot

nghiép.

4.4

Tiéu chuan 4: Chuong trinh dao tao thé hién
duogc su phan bd thoi gian, trinh ty thyc hién
cdc md-dun, mdén hoc dé dam bao thuc hién

dugce muc tiéu gido duc nghé nghiép.

4.5

Tiéu chuan 5: Chuong trinh dao tao thé hién
duoc nhitng yéu cau tdi thiéu vé co s¢ vat chat,
d6i ngil gido vién dé trién khai thuc hién
chuong trinh dao tao nham dam bao chat luong

dao tao.

4.6

Tiéu chuian 6: Chuong trinh ddo tao thé hién
dugc phuong phap danh gia két qua hoc tap,
x4c dinh muc do dat yéu cau vé nang luc cua
nguoi hoc sau khi hoc xong cac mé-dun, mon

hoc cta chuong trinh dao tao.

4.7

Tiéu chuin 7: Chuong trinh dao tao dam bao
phu hop véi yéu cau phét trién ciia nganh, dia
phuong va dat nuéc, phu hop véoi ki thuat

cdng nghé trong san xuat, dich vu.




108

TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
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4.8

Tiéu chuan 8: Chuong trinh dao tao dam bao
viéc lién thong gitta cac trinh do dao tao

trong hé thong gido duc qubc dan.

4.9

Tiéu chuan 9: C6 du gido trinh cho ciac mo-

dun, mon hoc cua chuong trinh dao tao.

4.10

Tiéu chuan 10: 100% gido trinh dwoc bién
soan hodc lya chon, thim dinh, ban hanh, danh

gia va cap nhat theo quy dinh.

411

Tiéu chuan 11: Gido trinh cu thé hoa yéu cau
vé n6i dung kién thirc, k¥ ning cua timg mé-
dun, mon hoc trong chuong trinh dao tao; noi
dung gido trinh phu hop dé thuc hién phuong
phép day hoc tich cuec.

412

Tiéu chuin 12: Noi dung gido trinh dam bao
pht hop véi cong nghé trong san xuét, kinh

doanh, dich vu.

Tiéu chi 5: Co sé vat chit, thiét bi dao tao va

thw vién.

16

12

5.1

Tiéu chuén 1: Phong hoc, phong thi nghiém,
xuong thuc hanh, hé théng dién, nudc dam bao

quy chuan xay dung va yéu cau dao tao.

5.2

Tiéu chuan 2: Pam bao du ching loai thiét b
dao tao dap tmg yéu cdu cua chuong trinh dao

tao.

5.3

Tiéu chuan 3: Pam bao du s luong thiét bi

dao tao dap ung quy mo, yéu cau dao tao.

5.4

Tiéu chuin 4: Thiét bi, dung cu phuc vu dao
tao duoc b tri hop 1y, thuan tién cho viéc thuc
hanh, dam béo cac yéu ciu su pham, an toan lao

dong, vé€ sinh cong nghiép, v¢ sinh moi trudong;
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Pieém

chuan

Tw danh gia chat
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thiét bi dao tao c6 ho so quan 1y rd rang, duogc
st dung ding cong nang, quan ly, bao tri, bao

dudng theo quy dinh.

5.5

Tiéu chuin 5: Nguyén, nhién, vat liéu duoc
bd tri sap xép gon gang, ngin nip thuan tién;
dugc quan Iy, cap phat, sir dung theo quy dinh;

dap ung ké hoach va tién d6 dao tao.

5.6

Tiéu chuan 6: Thu vién c6 du chuong trinh,
gido trinh da dugc co s& dao tao phé duyét;
mdi loai gido trinh c6 tdi thiéu 05 ban in va déap
mg dugc nhu cau nghién ciru, hoc tip cta nha
gido va nguoi hoc; c¢o du sach, tap chi, tai liéu
tham khao toi thiéu 05 dau sach/ngudi hoc;
100% chuong trinh, gido trinh duogc sb6 hoa va
tich hop véi thu vién dién tir phuc vu hiéu qua

cho hoat dong dao tao.

5.7

Tiéu chuan 7: Thu vién dugc trang bi may tinh
va nbi mang internet dap tmg nhu cau day, hoc

va tra ctru tai liéu.

5.8

Tiéu chuan 8: C6 cac phan mém ao mo phong

thiét bi day hoc thuc té trong giang day.

Tiéu chi 6: Dich vu cho ngudi hoc

6.1

Tiéu chuin 1: Ngudi hoc duoc cung cap day
du thong tin vé chuong trinh ddo tao: quy ché
dao tao; quy ché cong tac hoc sinh, sinh vién;
quy ché kiém tra, thi, xét cong nhan tbt nghiép;
nodi quy, quy ché ctia co sé dao tao va cac ché

d9, chinh sach doi véi nguoi hoc.

6.2

Tiéu chuan 2: Ngudi hoc dugc hudng cac ché

dd, chinh sach theo quy dinh; co s dao tao co
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chinh sach va thuc hién chinh sach khen
thuong, dong vién khuyén khich kip thoi déi
v6i nguoi hoc dat két qua cao trong hoc tap va
tu van, hd tro kip thoi cho ngudi hoc trong qua

trinh hoc tap.

6.3

Tiéu chuan 3: Hang nim,co so dao
tao cung cip cho nguoi hoc cac thong tin veé
nghé nghi¢p, thi truong lao dong va viéc lam;
thuc hién trg giup, gidi thi¢éu viéc lam cho

ngudi hoc sau khi tét nghiép.

6.4

Tiéu chuan 4: Co s¢ dao tao thuc hién da dang
hoa cac hoat dong xa hoi, van hda van nghé,

thé duc thé thao cho ngudi hoc.

Tiéu chi 7: Giam sat, danh gia chat lwong

16

16

7.1

Tiéu chuan 1: Hang nam, thu thap y kién toi
thiéu 10 don vi stt dung lao dong vé muc do
dap ung ctia nguoi tot nghiép dang 1am viée tai
don vi st dunglao dong va sy phu hop cua
chuong trinh dao tao voi thuc tién san xut,

kinh doanh, dich vu.

7.2

Tiéu chuéan 2: Thyuc hién diéu tra lan vét doi
v6i nguoi tot nghiép dé thu thap thong tin vé
viéc lam, danhgia vé chit luong dao tao
cua co s6 dao tao va sy phu hop cua chuong
trinh dao tao voivi tri viéc 1am cua ngudi tot

nghiép.

7.3

Tiéu chuan 3: Hang nim, thu thap y kién toi
thiéu 50% nha gido, can bd quan 1y vé cac noi
dung lién quan dén cong tac day va hoc, tuyén

dung, bd nhiém, bdi dudng, phan loai va danh
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gia nha gido, can by quan ly.

7.4

Tiéu chuin 4: Hang nim, thu thip y kién toi
thiéu 30% nguoi hoc vé chat luong, hiéu qua
ciia cac hinh thirc, phuong thirc ddo tao, chat
luong giang day, viéc thuc hién ché do, chinh

sach va céac dich vu doi véi nguoi hoc.

7.5

Tiéu chuan 5: Co s& dao tao thuc hién tu
danh gia chat luong chuong trinh dao tao theo

quy dinh.

7.6

Tiéu chuén 6: Hang nam, co s¢ dao tao co ké
hoach cu thé va thuc hién cai thién, nang cao
chat luong chuong trinh dao tao trén co sé két
qua ty danh gia cia co sé dao tao va két qua

danh gia ngoai (néu co).

7.7

Tiéu chuan 7: Trong vong 06 thang ké tir khi
t6t nghiép, toi thiéu 80% nguoi hoc ¢6 viéc 1am

phd hop vai nganh, nghé dao tao.

7.8

Tiéu chuan 8: Toi thiéu 80% don vi sir dung
lao dong duogc diéu tra hai long voi kién thuc,
Ky nang, nang luc tu chil va trach nhiém nghé
nghiép ctia ngudi tét nghiép lam viéce tai don vi

st dung lao dong.

8. Tw danh gia chit lwong CTPT nghé Nghiép vu nha hang (NVNH)

* Két qua tw ddnh gid

a) Tong s6 diém ty danh gia: 92 diém

b) Ty d4nh gia chat lugng: Dat tiéu chuan kiém dinh chat luong CTDT.

¢) Bang tong hop chi tiét diém ty danh gia theo timg tiéu chi, tiéu chuan:

TT

Noi dung tiéu chi, tiéu chuan

Pieém

chuan

Tw danh gia chat
CTPT nghé NVNH
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TT Néi dung tiéu chi, tiéu chuin Diétn Ty danh gié chat
chuan| CTDT nghé NVNH
Pat tiéu chuén kiém
PE XUAT KET QUA PAT PUQC dinh chat lwong
chuwong trinh dao tao
Tong diém 100 92
1 [Tiéu chi 1: Muc tiéu, quan ly va tai chinh. 6 6
Tiéu chuan 1: Muyc tiéu cua chuong trinh dao
tao phu hgp muc ti€u cua co s& dao tao va nhu
t cau thi truong lao dong, duoc cong bd cong ’ ’
khai va dugc ra soat, didu chinh theo quy dinh.
Tiéu chuan 2: Co so ddo tao c¢6 van ban giao
nhiém vu cu thé cho khoa/don vi phu trach
chuong trinh dao tao va cac don vi c6 lién quan
1.2 |d@én viéc thuc hién chuong trinh dao tao; 2 2
khoa/don vi phu trdch chuong trinh dao tao
hoan thanh cac nhiém vu dugc giao lién quan
dén chuong trinh dao tao.
Tiéu chuan 3: Hang nim, co s& dio tao nghién
ctru, xac dinh dinh mtc chi tdi thiéu cho mot
1.3 |nguoi hoc, dam bao chit luong cua chuong | 2 2
trinh dao tao va c6 du ngudn thu hop
phép dé thuc hién chuong trinh dio tao.
2 |Tiéu chi 2: Hoat dong dao tao. 14 12
Tiéu chuin 1: Hang nim, co s dao tao thuc
hién cong tac tuyén sinh theo quy dinh; két qua
i tuyén sinh dat tdi thiéu 80% chi tiéu theo ké : 0
hoach cua co s¢ dao tao.
Tiéu chuén 2: Co s& dao tao c6 ké hoach dao
22 tao va to chirc dao tao theo quy dinh. 2 2
2.3 | Tiéu chuan 3: Thyc hién phuong phap dao tao | 2 2
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phtl hop véi ndi dung chuong trinh dao tao, két
hop rén luyén nang luc thuyc hanh véi trang bi
kién thirc chuyén mén; phat huy tinh tich cuc,
ty giac, nang dong, kha nang lam viéc doc
lap, t6 chirc 1am viéc theo nhom cua nguoi hoc;
thuc hién mg dung cong nghé thong tin, truyén

thong trong hoat dong day va hoc.

2.4

Tiéu chuan 4: Co so dio tao phoi hop véi don
vi sit dung lao dong trong viéc to chirc, hudng
dan cho nguoi hoc thuc hanh, thyc tap tai don
vi str dung lao dong; 100% nguoi hoc trude khi
tdt nghiép déu dugc thuc hanh tai don vi st
dung lao dong phu hop véi nganh, nghé dao

tao.

2.5

Tiéu chuén 5: T6 chirc kiém tra, thi, xét cong
nhan tot nghi¢p, danh gia két qua hoc lap,
rén luyén, cap vin bang theo quy dinh; co

h6 so ngudi hoc du va ding theo quy dinh.

2.6

Tiéu chuin 6: T6 chuc kiém tra, giam sat hoat
dong day va hoc theo quy dinh; sir dung két qua
kiém tra dé kip thoi diéu chinh cac hoat dong

day va hoc cho phu hop.

2.7

Tiéu chuin 7: T6 chirc dao tao lién théng theo

quy dinh.

Tiéu chi 3: Nha gidao, can by quan ly va nhan

vién.

16

16

3.1

Tiéu chuan 1: 100% nha gido tham gia gidng
day dat chuan vé chuyén mén, nghiép vu theo

quy dinh.

3.2

Tiéu chuin 2: Hang nim, 100% nha giao hoan
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thanh cac nhiém vu do co so dao tao giao.

3.3

Tiéu chuin 3: Pam bao tit ca cac mo-dun,
mon hoc thudc chuong trinh dao tao c6 du nha
gido dung 16p; dam bao ti1é sd ngudi hoc/l6p
va ty 1& quy d6i nguoi hoc/nha gido theo quy
dinh.

3.4

Tiéu chuan 4: Hang nam, t6i thiéu 50% nha
gido co hitu day cac mon chuyén moén nganh,
nghé tham gia nghién ctru khoa hoc, cac hoi thi
nha gido day gioi, hoi thi thiét bi tu lam cac

cap.

3.5

Tiéu chuén 5: Hang ndm, co s& dao tao td churc
cho nha giao co hitu tham gia cac khoa hoc tap,

boi dudng.

3.6

Tiéu chuan 6: 100% nha gido co hitu di thuc
tap tai cac don vi st dung lao dong theo quy
dinh.

3.7

Tiéu chuan 7: 100% can bd quan 1y va nhan
vién dat chuan vé chuyén mon, nghiép vu theo

quy dinh.

3.8

Tiéu chuan 8: Hang nim, 100% can bd quan 1y
va nhan vién hoan thanh cac nhiém vu do co s¢

dao tao giao.

Tiéu chi 4: Chwong trinh, gido trinh.

24

22

4.1

Tiéu chuéan 1: Chuong trinh dao tao dwoc xay
dung hodc lya chon, tham dinh, ban hanh, danh

gia va cap nhat theo quy dinh.

4.2

Tiéu chuin 2: C6 su tham gia cua it nhat 02
don vi st dung lao dong trong qua trinh xay

dung va tham dinh chuong trinh dao tao.
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4.3

Tiéu chuin 3: Chuong trinh ddo tao thé hién
dugc khéi lwong kién thire tdi thiéu, yéu cau vé
nang luc ma nguoi hoc dat dugc sau khi tdt

nghiép.

4.4

Tiéu chuan 4: Chuong trinh ddo tao thé hién
dugce su phan bd thoi gian, trinh ty thuc hién
cdc md-dun, moén hoc dé dam bao thuc hién

dugce muc tiéu gido duc nghé nghiép.

4.5

Tiéu chuan 5: Chuong trinh dao tao thé hién
dugc nhitng yéu cau t6i thiéu vé co s& vat chét,
do6i ngil gido vién dé trién khai thuc hién
chuong trinh dao tao nham dam bao chit luong

dao tao.

4.6

Tiéu chuan 6: Chuong trinh dao tao thé hién
duoc phuong phap danh gia két qua hoc tap,
xac dinh mic d6 dat yéu cau vé ning luc cia
nguoi hoc sau khi hoc xong cac mo-dun, mon

hoc cua chuong trinh dao tao.

4.7

Tiéu chuin 7: Chuong trinh dio tao dam bao
pht hop véi yéu cau phét trién ctia nganh, dia
phuong va dit nudc, phu hop véi ky thuét

cdng nghé trong san xuat, dich vu.

4.8

Tiéu chuin 8: Chuong trinh dao tao dam bao
viéc lién thong gitta cac trinh d§ dao tao

trong hé théng giao duc qudc dan.

4.9

Tiéu chuan 9: C6 du gido trinh cho cac mo-

dun, moén hoc cua chuong trinh dao tao.

4.10

Tiéu chuan 10: 100% gido trinh dwoc bién
soan hodc lya chon, thim dinh, ban hanh, danh

gia va cap nhat theo quy dinh.
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411

Tiéu chuan 11: Gido trinh cu thé hoa yéu cau
vé noi dung kién thirc, k§ ning cua ting mé-
dun, mon hoc trong chuong trinh dao tao; ndi
dung gi4o trinh phi hop dé thuc hién phwong
phap day hoc tich cuc.

4.12

Tiéu chuin 12: Noi dung gido trinh dam bao
phtt hop véi cong nghé trong san xuat, kinh

doanh, dich vu.

Tiéu chi 5: Co sé vat chit, thiét bi dao tao va

thu vién.

16

12

5.1

Tiéu chuian 1: Phong hoc, phong thi nghiém,
xuong thuc hanh, hé théng dién, nuwdc dam bao

quy chuan xay dung va yéu cau dao tao.

5.2

Tiéu chuan 2: Pam bao du ching loai thiét b
dao tao dap Gmg yéu cau ctia chuong trinh dao

tao.

5.3

Tiéu chuan 3: Pam bao du s6 luong thiét bi

dao tao dap (mg quy mo, yéu cau dao tao.

5.4

Tiéu chuin 4: Thiét bi, dung cu phuc vu dao
tao dugc bo tri hop 1y, thuan tién cho viéc thuc
hanh, dam béo cac yéu cdu su pham, an toan lao
dong, v¢€ sinh cong nghi€p, v€ sinh moi trudng;
thiét bi dao tao c6 hd so quan 1y rd rang, duogc
su dung dung cong nang, quan 1y, bao tri, bao

dudng theo quy dinh.

5.5

Tiéu chuan 5: Nguyén, nhién, vat liéu duoc
bé tri siap xép gon gang, ngin nip thuan tién;
dugce quan Iy, cip phat, sir dung theo quy dinh;

dap tng ké hoach va tién do dao tao.

5.6

Tiéu chuin 6: Thu vién co6 du chuong trinh,
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gido trinh dd duogc co s& dao tao phé duyét;
mdi loai gido trinh c6 téi thiéu 05 ban in va dap
g dugc nhu cau nghién ciru, hoc tip cta nha
gido va nguoi hoc; c6 du sach, tap chi, tai liéu
tham khao téi thiéu 05 dau sach/ngudi hoc;
100% chuong trinh, gido trinh dugc sb6 hoa va
tich hop vai thu vién dién tir phuc vu hiéu qua

cho hoat dong dao tao.

5.7

Tiéu chuan 7: Thu vién duoc trang bi may tinh
va nbi mang internet dap tmg nhu cau day, hoc

va tra curu tai liéu.

5.8

Tiéu chuan 8: C6 cac phan mém ao mé phong

thiét bi day hoc thyc té trong giang day.

Tiéu chi 6: Dich vu cho ngudi hoc

6.1

Tiéu chuan 1: Ngudi hoc duoc cung cap day
du thong tin vé chwong trinh dao tao: quy ché
dao tao; quy ché cong tac hoc sinh, sinh vién;
quy ché kiém tra, thi, xét cong nhén t6t nghiép;
ndi quy, quy ché cta co s dao tao va cac ché

d9, chinh sach doi vdi nguoi hoc.

6.2

Tiéu chuin 2: Ngudi hoc dugc hudng cac ché
dd, chinh sach theo quy dinh; co s¢ dao tao cé
chinh sach va thuc hién chinh sach khen
thuong, dong vién khuyén khich kip thoi ddi
v6i ngudi hoc dat két qua cao trong hoc tap va
tu van, hd tro kip thoi cho nguoi hoc trong qua

trinh hoc téap.

6.3

Tiéu chuidn 3: Hang nim,co s dao
tao cung cip cho nguoi hoc cac thongtin vé

nghé nghiép, thi trudng lao dong va viée lam;
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thyc hién trg giap, giéi thi¢u viéc lam cho

ngudi hoe sau khi tét nghiép.

6.4

Tiéu chuin 4: Co s dao tao thyc hién da dang
hoa cac hoat dong xa hoi, van hdéa van nghé,

thé duc thé thao cho nguoi hoc.

Tiéu chi 7: Giam sat, danh gia chat lwong

16

16

7.1

Tiéu chuan 1: Hang nam, thu thap vy kién toi
thiéu 10 don vi st dung lao dong vé muc do
dap ung ciia nguoi tot nghiép dang lam viéc tai
don vi st dunglao dong va sy phu hgp cua
chuong trinh dao tao véi thuc tién san xuat,

kinh doanh, dich vu.

7.2

Tiéu chuan 2: Thyc hién dicu tra lan vét doi
v6i nguoi t6t nghiép dé thu thap thong tin vé
viéc lam, danh gia vé chat luong dao tao
cua co s0 dao tao va su phu hogp cua chuong
trinh dao tao v&i vi tri viéc lam cia nguoi tot

nghiép.

7.3

Tiéu chuan 3: Hang nam, thu thap y kién toi
thiéu 50% nha gido, can bd quan 1y vé cac ndi
dung lién quan dén cong tac day va hoc, tuyén
dung, bo nhiém, boi dudng, phan loai va ddnh

gia nha gido, can by quan ly.

7.4

Tiéu chuan 4: Hang nam, thu thap y kién toi
thiéu 30% ngudi hoc vé chat luong, hiéu qua
cua cac hinh thue, phuong thic dao tao, chét
luong giang day, viéc thuc hién ché do, chinh

sach va cac dich vu doi véi nguoi hoc.

7.5

Tiéu chuan 5: Co s& dao tao thuc hién tu

danh gia chat lwong chuong trinh dao tao theo
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quy dinh.

7.6

Tiéu chuin 6: Hang nim, co sé dao tao c6 ké
hoach cu thé va thuc hién cai thién, nang cao
chét lugng chuong trinh dao tao trén co so két
qua ty danh gia cia co sé dao tao va két qua

danh gia ngoai (néu co).

7.7

Tiéu chuan 7: Trong vong 06 thang ké tir khi
t6t nghiép, toi thiéu 80% nguoi hoc ¢6 viée 1am

pht hop v&i nganh, nghé dao tao.

7.8

Tiéu chuan 8: Toi thiéu 80% don vi st dung
lao dong duogc diéu tra hai 1ong véi kién thirc,
k¥ nang, ning luc tu chu va trach nhiém nghé
nghiép ciia ngudi tét nghiép lam viée tai don vi

st dung lao dong.

D. PE XUAT, KHUYEN NGHI

Khong c6 dé xuit, khuyén nghi.

Noi nhdn:

- TCGDNN (b/c);

- S6 LB-TBXH tinh Khanh Hoa (b/c);
- UBND tinh Khénh Hoa (b/c);

- Luu: VT, BBCL-KT.

HIEU

suye

TRUONG ’

n Van Luc
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